
Inspection of Little Puddleducks
The Lodge, Siston Court, Mangotsfield, BRISTOL BS16 9LU

Inspection date: 17 February 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children are happy and eager to engage in their learning as soon as they arrive at 
this nurturing nursery. Staff take time to get to know the children. They work 
closely with parents to ensure they meet children's individual needs, so children 
can reach their full potential in a safe environment. Children show excitement and 
motivation as they explore the well-presented environment and well-planned 
experiences. Younger children confidently investigate the varied storytelling 
resources in the low-level trays, where staff engage well to help children explore 
and recall favourite stories. Children are involved in their learning and staff are 
respectful of their ideas. Staff give children many opportunities to make decisions, 
for example whether to share a story or to play or which colour plate and cup they 
would like for snack.

Children form strong attachments to their key person and other familiar staff, 
which supports children's emotional well-being effectively. Caring and calm staff 
cuddle younger children close and provide encouragement to self-soothe with their 
comforters. Staff provide consistent praise and celebrate children's achievements, 
encouraging high levels of self-esteem. Children behave well. Even the youngest 
children learn about kind hands and feet, and staff support them well as they begin 
to understand and label their emotions. Children are kind and helpful to each other. 
For example, when babies notice that a friend is unhappy, they pass them their 
soothing blanket, showing great kindness.

What does the early years setting do well and what does it 
need to do better?

n Staff plan the curriculum well to enable children, including those with special 
educational needs and/or disabilities (SEND), to make good progress from their 
starting points. Staff have used their training well to adapt their planning to 
meet children's learning styles and have considered the views of parents in this 
process. They use assessment effectively to check children's understanding and 
to identify children's next steps in learning accurately.

n Staff use all opportunities to encourage children's listening skills and to develop 
children's language. Staff working with the younger children provide a consistent 
commentary to help children match their actions to words to build their 
vocabulary. Children listen carefully and follow instructions as they build towers. 
Staff ask questions and listen to children's responses, helping children to solve 
the problems the strong wind causes. Older children enthusiastically participate 
in familiar stories, adding the rhyming words to the end of the sentences.

n There are strong partnerships with parents and other professionals to ensure 
there is consistency in meeting the needs of children with SEND within a fully 
inclusive nursery. Staff promptly identify any gaps in children's learning and 
create individual learning plans to support children to make progress. Robust 
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risk assessments, alongside regularly reviewed care plans, ensure that the 
environment is safe for less mobile children. Children take responsibility for 
keeping the nursery tidy so that objects on the floor do not cause a hazard for 
their friends.

n The key-person system works well, ensuring that children feel emotionally well 
supported. Staff meet children's care needs effectively and maintain good 
hygiene practices, such as wearing disposable aprons and gloves when serving 
food or changing nappies. Staff are respectful when changing nappies and talk 
to the young children throughout. However, on occasion, staff withdraw children 
for a nappy change when they are happily engaged in their play.

n Older children gain good independence as they prepare for their eventual move 
to school. For example, they develop good self-care and understand familiar 
routines, such as scraping their plates after they have finished eating. However, 
some of these routines mean children are queueing or waiting for some time 
and not engaged in meaningful experiences.

n Leaders and managers provide effective staff training, support and guidance to 
raise the quality of teaching. For example, they observe each other, evaluate 
their performance and set meaningful targets to improve practice. Staff reflect 
well on their planning of engaging experiences and the success of their rooms to 
motivate children's learning. Leaders and managers encourage and value 
feedback from parents. For example, they have recently reintroduced the 'yellow 
book' for parents of younger children to share their children's day and invite 
their comments, at parents' request.

Safeguarding

The arrangements for safeguarding are effective.

Leaders and managers have high regard for children's safety. They use risk 
assessments effectively to provide children with a safe and secure environment to 
explore. Staff use walkie-talkies successfully to check in with each other regularly 
and to ask for assistance when needed, such as an extra pair of hands to walk 
younger children up the stairs. Leaders and managers take prompt action when 
issues arise, for instance providing further guidance to staff about handover 
procedures and adding more safety gates to protect children. Leaders and 
managers follow effective recruitment arrangements to ensure staff are suitable for 
their role. All staff keep their safeguarding knowledge of possible signs and/or 
symptoms of abuse up to date. They have good knowledge of their responsibilities 
to report any concerns about a child's welfare to the appropriate agencies.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n make better use of mealtimes to reduce the time older children are waiting and 
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disengaged from their learning 
n review the organisation of daily routines for younger children, so they can enjoy 

their play without disruption.
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Setting details
Unique reference number EY553102

Local authority South Gloucestershire

Inspection number 10145675

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 33

Number of children on roll 93

Name of registered person Harris, Sacha Pearl

Registered person unique 
reference number RP553101

Telephone number 0117 9374438 

Date of previous inspection Not applicable

Information about this early years setting

Little Puddleducks registered in 2018. It is situated in Siston, South Gloucestershire 
and is open Monday to Friday, from 8am until 6pm, all year round. This privately 
owned nursery has 18 staff, of whom 11 hold early years qualifications at level 3, 
and three hold early years qualifications at level 2. The nursery is in receipt of early 
years funding for children aged two, three and four years. 

Information about this inspection

Inspector
Rachael Williams
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Inspection activities

n The inspector observed staff's interactions with children, as they played inside 
and outside, and discussed children's learning.

n A learning walk was completed with the manager to discuss the environment 
and the curriculum.

n A joint observation was completed with the manager, and the quality of teaching 
was discussed.

n The views of parents spoken to on the day and their written feedback was 
considered.

n A meeting was held with the manager to discuss self-evaluation, staff welfare 
and safeguarding procedures. Documentation was reviewed at this time 
regarding staff suitability.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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