
Inspection of Chatterbugs Day 
Nursery
Chatterbugs Day Nursery, Mowbrays Road, ROMFORD RM5 3ET

Inspection date: 17 February 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children demonstrate that they are happy and well settled in this welcoming 
nursery. They arrive cheerful and ready to learn. Children enjoy affectionate 
relationships with staff and show that they feel safe and secure. They seek comfort 
from staff when needed and snuggle up alongside them at story time. Children are 
friendly towards others and exhibit good social and communication skills as they 
interact with staff and their peers. They enjoy being independent and show high 
levels of confidence and self-esteem. For example, babies learn to feed themselves 
from an early age, toddlers skilfully pour their drinks at snack time, and older 
children assuredly serve their own lunches.

Children develop positive attitudes towards learning. They are curious and eager to 
explore the wide range of resources and activities on offer. For example, babies 
discover different textures as they play with natural resources such as oats and 
rice. Additional resources, such as toy animals, enable them to use their 
imaginations and extend activities. Older children take part in tasks, such as simple 
science experiments, which help to enhance their understanding of the world. They 
are fascinated as they mix ingredients together to create an 'erupting volcano'. 
Children make good progress and acquire key skills to support the next stages in 
their learning and prepare them for school. 

What does the early years setting do well and what does it 
need to do better?

n Children benefit from a good-sized outdoor area. They spend long periods 
outside and thoroughly enjoy the physical play opportunities, such as climbing 
and riding scooters. Children learn good hygiene routines. For instance, they 
wash their hands before eating and brush their teeth after lunch. They show a 
positive attitude towards healthy eating and talk enthusiastically about their 
favourite fruit and vegetables.

n Children generally behave well. Babies play alongside each other, and older 
children cooperate during role-play games. They enjoy the praise they receive 
from staff when they try their best or show kind behaviour. This helps to boost 
children's self-esteem. However, on occasion, staff do not provide consistent 
explanations, to help children understand the need for rules and boundaries.

n The key-person system generally works well to support children's needs and 
provide continuity between their home and the nursery. However, staff do not 
always ensure that parents know who their child's key person is, particularly 
when children are transferring between rooms in the nursery. Nonetheless, 
parents speak highly of the quality of care and say their children have made 
good progress since attending the nursery.

n Staff plan the curriculum so that it covers all areas of learning effectively. Overall 
teaching is of a good quality. For example, staff skilfully introduce counting and 
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measuring during everyday routines, which helps enhance children's 
understanding of mathematics. However, staff do not always take account of 
children's individual abilities when planning and delivering group activities. 
Consequently, sometimes these are too challenging, which means staff complete 
tasks for children and they do not extend children's existing skills and 
knowledge.

n Leaders evaluate the provision regularly. They make effective plans to improve 
the children's learning and enjoyment. For example, the provider has recently 
introduced an extensive range of natural materials and real resources, such as 
wooden and metal cooking utensils. This gives the setting a more 'home-like' 
feel and encourages children to explore using their senses. Staff say that these 
changes have further enhanced the learning outcomes for children.

n Staff say that they enjoy working in the nursery and describe it as being 'like a 
family'. They appreciate the time they are allocated away from working with the 
children, to complete tasks such as planning and assessments. Staff attend 
training to extend their professional knowledge and share information with their 
colleagues to help develop their teaching skills. 

Safeguarding

The arrangements for safeguarding are effective.

The manager ensures that all staff have a good understanding of safeguarding 
matters and regularly tests their knowledge. Staff complete regular safeguarding 
training and have a good understanding of a wide range of safeguarding issues. 
They recognise the signs that might mean a child is at risk and know what to do if 
they are concerned about a child's welfare. The provider uses robust recruitment 
procedures to help ensure the suitability of staff. Staff conduct risk assessments to 
minimise any risks to children. They are vigilant in keeping children safe from harm 
and supervise them effectively.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen the information shared with parents, to ensure that there is greater 
consistency in children's care and learning, particularly during times of transition

n help children gain a clear understanding of the reasons for rules and boundaries
n ensure that staff take account of children's ages and abilities when planning and 

delivering adult-led activities, to ensure that all children are consistently and 
suitably challenged.
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Setting details
Unique reference number EY472681

Local authority Havering

Inspection number 10137995

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 35

Number of children on roll 54

Name of registered person CB Collier Row Ltd

Registered person unique 
reference number RP533302

Telephone number 01708 740824

Date of previous inspection 7 June 2016

Information about this early years setting

Chatterbugs Day Nursery registered in 2014. Is it situated in the London Borough 
of Havering. The nursery opens each weekday from 7.30am to 6pm, for 51 weeks 
of the year. The nursery receives funding to provide free early education for 
children aged two, three and four years. There are 10 members of staff, eight of 
whom hold appropriate early years qualifications at levels 2 to 6.

Information about this inspection

Inspector
Sarah Crawford
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Inspection activities

n The inspector conducted a learning walk with the manager through all areas of 
the nursery. They discussed the curriculum and how the learning environment is 
organised. 

n The inspector observed the quality of education during activities indoors and 
outdoors and assessed the impact this has on children's learning. 

n The manager and the inspector completed a joint observation of an adult-led 
activity. 

n The inspector held a meeting with the manager and the provider. She also spoke 
to parents, staff and children during the inspection and took account of their 
views on the nursery. 

n The documents reviewed by the inspector included staff suitability checks and 
safeguarding policies.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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