
Inspection of Chestnuts Day Nursery, 
Longlevens
82 Church Road, Longlevens, Gloucester GL2 0AA

Inspection date: 18 February 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children are happy and settle quickly into the nursery. They demonstrate they feel 
safe and secure in their surroundings. Babies and young children enjoy their time 
at the nursery and develop a strong bond with their key person. Staff have high 
expectations for children and use praise and encouragement to help build children's 
self-esteem and confidence. Older children are able to move freely around the 
rooms and choose what they would like to play with next. Resources are easily 
accessible and well laid out to enable children to make their own choices and 
become independent learners. Staff are good role models. They promote children's 
good behaviour and kindness to others. Children are well behaved and polite. The 
older children use their manners with little or no prompting from staff. Staff who 
work with the younger children gently remind them to share and take turns as they 
play. 

Children make good progress in all areas of their learning and development. Staff 
provide a good range of interesting activities that motivate and interest children to 
learn. Young children enjoy exploring different textures, for example when they 
play with pasta and rice. They enjoy scooping the pasta into cups and bowls, 
counting the pieces with staff and attempting to use tweezers to pick up pieces of 
pasta. Older children enjoy using natural materials they have collected, such as 
leaves, twigs, stones and grass, as they stick them on paper and make faces. 

What does the early years setting do well and what does it 
need to do better?

n The manager and staff evaluate their practice regularly and effectively. They 
have frequent staff meetings to discuss how changes may be made to routines 
for the benefit of the children, such as changing the use of rooms to enable 
children to have better access to resources. Staff take part in regular in-house 
training which helps to support them further in their professional development.  

n Children benefit from regular access to the outside play spaces. They thoroughly 
enjoy climbing, playing in the mud kitchen and experiencing different kinds of 
weather, such as rain. This supports children's physical development and 
knowledge of the world around them.

n Staff support children well in their emotional development. They have a calm, 
caring and gentle approach towards the children. Staff are sensitive to children's 
needs and recognise quickly when they need reassurance, such as a cuddle. 

n Children's independence skills are supported well overall. Staff encourage 
children to put their coats on as they get ready to go outside and to choose 
what they would like to play with next. However, staff do not consistently make 
the most of opportunities during everyday activities to help support children's 
independence skills further, for example enabling them to become more involved 
in the preparation of mealtimes.
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n Staff know the children well. They have a good knowledge of the curriculum. 
Staff use precise observations, assessments and planning to ensure that all 
children's individual needs are met well. Clear monitoring by the manager and 
staff help to ensure that any gaps in learning can be quickly identified and acted 
upon. 

n Staff promote children's communication and language skills well. They have a 
particular focus on this area at present after the recent completion of monitoring 
of all children in the nursery. Staff have completed training on how to support 
children's language skills better. They comment that this has made them more 
aware of how they can help children to improve their language. Staff are skilled 
at making sure they give children time to answer questions to help build their 
confidence to speak. 

n Partnerships with parents, carers and other early years settings the children 
attend are good. Staff work closely with parents to ensure that children's 
individual care needs are met effectively. However, staff do not gain sufficiently 
detailed information from parents about what their children already know and 
can do before they start at the setting, to help them in their initial planning of 
activities. Staff provide parents with regular feedback about their children's 
progress, which helps parents to further support their children's learning at 
home. Parents comment on the 'calm', 'caring' and 'friendly staff' and the good 
progress their children make. They feel fully included and supported by the staff 
in their children's care.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have a secure knowledge of safeguarding matters. They are 
confident in their understanding of the signs and indicators of abuse, and know 
exactly who to contact should they have any concerns about a child's welfare. Staff 
actively promote children's regular attendance and monitor when children are not 
present to help keep them safe. Staff are familiar with the whistle-blowing policy 
and local safeguarding procedures for reporting allegations. They are actively 
encouraged to update their training, which helps them to maintain a good 
understanding of child protection procedures and the wider areas of safeguarding. 
The owners and manager implement rigorous recruitment, induction, supervision 
and monitoring procedures for staff. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n extend the range of information gathered from parents to help them share their 
knowledge of what their children already know and can do before they start, to 
help staff plan activities and build on children's learning even further
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n make the most of every opportunity to support children's independence skills 
further.
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Setting details
Unique reference number EY246995

Local authority Gloucestershire 

Inspection number 10119171

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 77

Number of children on roll 140

Name of registered person The Chestnuts Day Nursery Limited

Registered person unique 
reference number RP910244

Telephone number 01452 386888

Date of previous inspection 29 May 2015

Information about this early years setting

Chestnuts Day Nursery, Longlevens registered in 2003. It is one of three privately 
owned nurseries The nursery opens Monday to Friday, from 7.30am to 6pm, for 51 
weeks of the year. A team of 27 full-time and part-time staff work with the 
children. One holds a childcare qualification at level 6, and 16 hold relevant 
qualifications from level 2 to level 4. The nursery receives funding to provide free 
early education to children aged two, three and four years.

Information about this inspection

Inspector
Hilary Tierney
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Inspection activities

n The inspector and the manager completed a learning walk of the nursery to 
understand how the early years provision and curriculum are organised.

n The manager and the inspector completed two joint observations.  
n The inspector observed children and their interactions with staff throughout the 

inspection.
n The inspector held discussions with the one of the owners, the manager, staff 

and children at appropriate times during the inspection. The inspector took into 
account the views of parents from information gathered by the provider.

n The inspector looked at a sample of documentation. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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