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Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children are enthusiastic, excited and highly motivated to learn. There is an 
exceptional range of activities and toys available for the children indoors and 
outdoors. They are extremely well supported by the highly skilled staff who have 
very high expectations. They ensure that children are challenged to reach their full 
potential. All children make rapid progress from their starting points. 

Children know how to keep themselves safe. For instance, they take turns to wear 
high-visibility jackets and complete their own rigorous risk assessments in the 
garden. They are supported by staff to understand the difference between a risk 
and a danger. They know that leaves are a risk and a broken toy could be a 
danger. They report concerns back to staff who take appropriate action. 

Children behave superbly and follow rules such as tidying away, sharing and taking 
turns. They remind each other of the rules which helps them to manage their own 
behaviour, swiftly resolving conflicts. Children learn to value and respect the 
feelings of others. They are extremely confident, self-assured and demonstrate 
excellent attitudes to learning. 

What does the early years setting do well and what does it 
need to do better?

n Staff use a sensitive approach; teaching children high levels of empathy. They 
offer valuable experiences for them to take care of pets. When their nursery 
pets pass away, children and staff spend time together saying their goodbyes. 
Children are extremely well supported by staff who teach them that it is okay to 
feel sad. Staff extend this even further as they encourage them to create 
memory books where they can sit together and reflect on the happy times they 
shared with their pets. 

n Children have a real passion for books. They listen to the 'Gingerbread Man' and 
make their own biscuits. When their gingerbread people 'run away', they receive 
tiny letters from around the world. They use magnifying glasses to read the 
small print. Children and staff plot their whereabouts on a world map. Parents 
have been included in this activity and have gone to extreme lengths to seek 
letters and photos from family across the globe. 

n Staff respond to children's individual needs extremely well. They instinctively 
know when children need a hug or rest and provide appropriate opportunities. 
There are close loving bonds between children and staff. Children eagerly point 
to a display of a bus which has photographs of them with their unique group of 
friends. They giggle when they recognise their key person and call them their 
'bus driver'. 

n Accurate assessments of children enable staff to offer rich experiences that 
broaden children's learning and helps them to plan for their future learning. For 
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example, they use recycled materials to create 'rockets' that they fill with 
brightly coloured pasta shapes. They excitedly tell staff 'we're going into space'. 
Children's interests are well fostered, and they successfully introduce resources, 
such as books  about space to enhance children's learning.

n Children eat healthy and nutritious, home-cooked food in the open-plan kitchen 
diner. Staff successfully use mealtimes as learning opportunities as well as a 
social occasion. For example, the chef interacts with children as she cooks. 
Children enjoy conversing with their friends. As the lunch bell rings, children wait 
to hear the first letter of their name. They stand up and wait patiently in line. 
Children know they must use their quiet voices so that others can hear their 
letter being called. 

n Parent partnerships are exceptional. Parents speak highly of the support they 
receive and the excellent communication that staff provide about their children's 
learning and development. They praise the sound buttons that they have 
recorded their voices on. They know that their children can press these at any 
time to hear them speak if they need reassurance. 

n The inspirational manager is highly reflective of the setting and knows how she 
can improve experiences for children. The recent extension to create a 'home-
like' open-plan kitchen diner enables children to feel secure in a homely 
environment. The manager supports staff well-being fantastically, and staff 
report that it feels like 'one big family'.

Safeguarding

The arrangements for safeguarding are effective.

All staff receive rigorous training in safeguarding and child protection, and benefit 
from regular refresher training. They are extremely confident in their knowledge of 
all safeguarding matters. Staff are fully aware of the signs that may indicate a child 
is at risk of harm. They know how to record any concerns and where to report 
them. Managers check that all staff remain suitable to work with children and they 
have robust safe recruitment procedures for employing and monitoring new staff. 
Staff supervise children exceptionally well and ensure a safe environment is 
maintained for the children. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n continue to build on the already excellent two-way communication with parents.

Inspection report: Child's Play Nursery School Ltd
14 February 2020 3



Setting details
Unique reference number 131836

Local authority Kingston upon Thames

Inspection number 10138074

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 2 to 4

Total number of places 25

Number of children on roll 29

Name of registered person Child's Play Nursery School Limited

Registered person unique 
reference number RP908021

Telephone number 020 8399 7347

Date of previous inspection 8 April 2016

Information about this early years setting

Child's Play Nursery School Ltd registered in 1986. It operates in Surbiton, Surrey 
and is open each weekday, all year round, from 8am to 6pm. The nursery closes 
for one week at Christmas. There are nine members of staff; of whom, one holds 
early years professional status and seven hold relevant qualifications from level 3 
to level 6. The nursery receives funding to provide free early education for children 
aged two, three and four years.

Information about this inspection

Inspector
Louise Drewett

Inspection activities

n The inspector completed a learning walk with the manager to understand how 
the setting and curriculum are organised.

n Conversations between the inspector, children and staff took place throughout 
the inspection. 

n A range of documents were sampled, including evidence of qualifications and 
suitability of staff. 

n The inspector spoke to several parents during the inspection and took account of 
their views.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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