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What is it like to attend this early years setting?

This provision meets requirements

Children arrive happily at the popular club and they are greeted warmly by friendly 
staff. Children are excited to find out what activities are on offer to them. They are 
eager to play outside and staff give children sustained amounts of time to engage 
in active play. For example, children play football, use balancing equipment and 
ride scooters. Staff supervise children very well and make sure they are kept safe. 
For example, they remind them to wear their helmets as they speedily ride 
scooters around a track.

Children enjoy creative activities, such as box modelling, drawing and colouring 
pictures. They demonstrate good thinking skills as they plan what they are going to 
make. Children work out solutions to problems they encounter. For example, they 
find alternative ways of cutting strong cardboard boxes when scissors do not work. 
They are pleased when they succeed and are keen to show others how they 
completed their tasks. Children also enjoy quieter activities, such as having space 
to sit and read books they bring from home. Children's behaviour is very good; 
they listen to, and follow, instructions well and are kind to their friends.

What does the early years setting do well and what does it 
need to do better?

n Many children attend the club throughout all of their primary school years. Staff 
get to know children very well and foster close relationships with them. Children 
with medical needs are supported extremely well. Staff support them to manage 
their own needs, as well as undertaking training to increase their own 
knowledge and skills.

n The staff team is well established and turnover is low. The provider has strong 
recruitment procedures in place. This helps to ensure that staff are suitable to 
work with children. Induction procedures are good and result in new staff having 
a clear understanding of safeguarding and health and safety procedures. 

n Staff provide a relaxed environment, with a wide range of stimulating activities 
that are of interest to children. Staff deploy themselves well across the rooms 
and outside areas. They are able to constantly communicate with staff in other 
areas through the use of walkie-talkies. This adds to the safe and effective 
organisation of the club.

n Children are actively encouraged to develop healthy lifestyles. For example, staff 
provide healthy snacks and encourage parents to provide nutritious packed 
lunches. Children thoroughly enjoy playing on bouncy castles and talk about the 
effect exercise has on their bodies. For example, they say they are out of breath 
and hot and they know a drink of water will be of benefit to them. 

n Staff receive regular coaching and supervision from the manager and provider, 
who actively look at ways they can support staff's well-being. This results in a 
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dedicated and motivated team. Staff have opportunities to access many different 
training courses to help them to further develop their knowledge and skills.

n Parents speak positively about the club and staff. They say their children are 
excited to attend and look forward to what activities will be available to them. 
Parents say knowing children are having fun and feel safe at the club gives them 
peace of mind.

n Partnerships with the host school are strong and effective. The manager knows 
that she can talk confidentially to the headteacher or the school's safeguarding 
lead, for example if there were ever any concerns about children's well-being or 
safety. 

n Managers and staff evaluate the service they provide effectively and look for 
ways to improve. They are currently reflecting on environmental issues, such as 
reducing the use of plastic and the carbon footprint of the food they provide. 

Safeguarding

The arrangements for safeguarding are effective.

Managers and staff have a thorough understanding of the possible signs of abuse. 
They know how to swiftly make referrals both within the setting and to relevant 
agencies. Staff receive regular training to keep their knowledge of the procedures 
to follow up to date. Written policies and procedures are easily available and a staff 
member who is trained to lead safeguarding is always present. Staff make daily 
checks of the areas used by the children to make sure they can play safely. Most 
staff hold a paediatric first-aid qualification. Accidents are dealt with effectively, 
and systems for storing and giving medication to children are secure.
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Setting details
Unique reference number EY413464

Local authority Hertfordshire

Inspection number 10074539

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children 4 to 11

Total number of places 32

Number of children on roll 111

Name of registered person Jousters Childcare Limited

Registered person unique 
reference number RP902604

Telephone number 07944371997

Date of previous inspection 6 January 2016

Information about this early years setting

Jousters at Wood End operates from Wood End Primary School in Harpenden. It 
registered in 2010. The setting employs 10 members of childcare staff. Of these, 
six hold appropriate early years qualifications at level 2 or above, including the 
manager who holds a level 3 qualification. The setting opens Monday to Friday 
during term time from 3pm until 6.10pm, and Monday to Thursday through most 
school holidays from 8am until 6pm.  

Information about this inspection

Inspector
Jill Hardaker
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Inspection activities

n The inspector took a tour of the club with the manager. They talked about how 
the club is organised and discussed the play opportunities it provides for 
children.

n The inspector observed the quality of interactions during activities, indoors and 
outside, between the staff and children.

n The inspector spoke with staff and children during the inspection. She held a 
meeting with the provider and manager.

n A sample of records, including safeguarding policies and procedures and staff 
suitability records, was seen by the inspector. 

n The inspector spoke to a sample of children, staff and parents and took account 
of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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