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What is it like to attend this early years setting?

This provision meets requirements

Children enjoy their time at this exciting well-run club. Staff provide a safe, relaxed 
environment for them to play in each day. Children arrive happily and hug staff as 
they enter the hall. They settle quickly and get on with the afternoon routine. 
Children take part in a wide range of well-organised activities. Staff have positive 
relationships with children and place their emotional well-being at the heart of 
everything they do. Children are incredibly calm and purposefully engaged in their 
play. For example, some children play board games with their friends, while others 
choose to do their homework. 
 
Children behave exceptionally well. They have an excellent understanding of the 
rules and expectations of the staff. For example, children explain that their friends 
waiting to play the games console must not step into the 'game zone' (a box that is 
drawn on the floor with chalk). They go on to explain that this is so that they don't 
get hurt by accident. Staff have high expectations. Positive behaviour is promoted 
through a reward system. This also supports the development of children's self-
esteem as they are publicly rewarded for their achievements. 

What does the early years setting do well and what does it 
need to do better?

n Families are highly complimentary of the nurturing staff and the service they 
provide. Staff give daily updates on the activities that children have taken part in 
while at the club and pass on messages from the school. Parents say that they 
are grateful for how 'helpful and accommodating' staff are. Some children attend 
the breakfast club from very early in the morning and the after-school club until 
the late evening and families are 'thankful' for the care that their children 
receive. They describe staff as being like 'a second family'.

n Some staff members work both in the school and the club, and this helps 
children feel happy and safe in the setting. They have high levels of confidence 
and self-esteem. They play cooperatively together by sharing and taking turns. 
For example, a group of young children tell visitors that they had made 
gingerbread men at school and they go on to take turns to retell the story: 
giggling in excitement as they recite the repetitive refrain, 'run, run as fast as 
you can, you can't catch me, I'm the gingerbread man'.

n Children with special educational needs and/or disabilities (SEND) are supported 
well and their needs are swiftly met. They have a seamless transition from 
school to the club where staff work closely with teaching staff and families. They 
speak regularly with class teachers and work alongside them to support children 
in the club. The manager and staff create an inclusive setting, where every 
person's needs are respected. 

n Children show high levels of energy and enthusiasm. They proudly put on a 
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performance to show visitors their achievements. They confidently sing, dance 
and perform renditions on the piano during an achievement assembly. Their 
friends clap in support for the brave and talented performances.

n Staff support children and families well. For example, they encourage children to 
complete their homework at the club, to avoid families sitting up late finishing it 
with their children.

n Managers receive feedback from parents and staff to help evaluate the quality of 
care and the activities provided. However, they do not always get the views of 
children to find out the activities that will interest them.

n Children develop a strong understanding of how they can keep themselves 
healthy. They are encouraged to make healthy choices at snack times through 
the meals available to choose from. Children say that they enjoy playing outside 
where they can eat their snack and play team games such as tag. They have 
plenty of opportunity to be physically active. They have access to the school 
playing fields and climbing equipment.

n Managers plan fun activities for children. They get ideas from the internet and 
activities that they have previously planned. For example, children enjoy rolling a 
ball over a variety of coloured paints and they watch the patterns created on the 
paper.

n Older children are given roles of responsibility, such as finding out which children 
would like to do craft activities each evening. However, staff do not always give 
children opportunities to develop their own independence and self-help skills. 

Safeguarding

The arrangements for safeguarding are effective.

Staff know how to keep children in their care safe. They are confident in identifying 
the signs and symptoms of abuse, neglect, radicalisation and grooming. They also 
know where they need to report their concerns. Staff receive regular safeguarding 
training and have recently completed training on how to keep children safe online. 
Staff make sure that the club is safe and well maintained. They act swiftly to deal 
with hazards. Managers ensure that all staff are suitable to work with children. 
Good recruitment and induction procedures help staff to understand their roles in 
keeping children safe.
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Setting details
Unique reference number EY385198

Local authority Havering

Inspection number 10063449

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children 4 to 11

Total number of places 45

Number of children on roll 101

Name of registered person Nelmes Fun Zone Partnership

Registered person unique 
reference number RP907596

Telephone number 07770878858

Date of previous inspection 19 October 2015

Information about this early years setting

Nelmes Fun Zone registered in 2008 and operates from Nelmes Primary School in 
Hornchurch, in the London Borough of Havering. The breakfast club is open from 
7am to 9am and the after-school club is open between 3.15pm and 6pm, each 
weekday, during term times only. The provider employs eight staff, three of whom 
hold qualifications at level 3.

Information about this inspection

Inspector
Keiley Pedro

Inspection report: Nelmes Fun Zone
12 February 2020 4



Inspection activities

n The inspector and one of the managers had a tour of the building and held 
discussions to understand how the provision is organised.

n The inspector observed the quality of resources and activities provided for 
children and assessed the impact it had on them.

n The inspector spoke to children and staff at appropriate times throughout the 
day.

n The inspector held meetings with the managers. She looked at relevant 
documentation, such as accident and incident documentation, and evidence of 
the suitability of staff to work with children.

n The inspector took into account the views of parents spoken to on the day of 
inspection.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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