Inspection of South Ruislip Early Years
& Children's Centre
Queens Walk, South Ruislip, Middlesex HA4 0LR

Inspection date:

12 February 2020

Overall effectiveness

Good

The quality of education

Good

Behaviour and attitudes

Good

Personal development

Good

Leadership and management

Good

Overall effectiveness at previous
inspection

Outstanding

What is it like to attend this early years setting?
The provision is good
Children that attend the nursery come from a wide range of cultures and
backgrounds, raising their awareness of similarities and differences between
themselves and others. They enjoy affectionate and warm interactions with staff
and their peers. This helps children to feel safe and form positive attitudes to
learning. Children play happily, inside and outside. For example, they have lots of
fun as they climb up the hill in the garden, developing their physical skills
successfully. Others practise their balance, agility and coordination as they ride
scooters and tricycles with increasing confidence. Children have access to a wide
range of age-appropriate books, which are easily accessible. They enjoy looking at
the pictures and handle books with good care. Children develop the small muscles
in their hands effectively, such as when they use chalks for drawing and writing.
Staff are calm and approachable. They have clear expectations for children's good
behaviour. Children receive lots of praise and encouragement for their efforts. They
are beginning to recognise and manage their feelings sensibly. Overall, children,
including those with special educational needs and/or disabilities and those in
receipt of funded education, make good progress in relation to their starting points.

What does the early years setting do well and what does it
need to do better?
n Staff collect relevant information about children's learning when they first attend
the nursery. They make accurate observations and assessments of what children
know and can do. Staff make effective use of the information to identify if
children are falling behind in their learning and take appropriate steps to secure
additional support for them.
n Staff plan a variety of interesting activities that relate to children's interests and
stages of development. For example, they plan a bubble painting activity to aid
the development of the muscles in children's mouths. Children show their delight
as they watch the bubbles grow in size. Staff talk to children to keep them
motivated to learn. They incorporate shapes and colours to raise their
understanding of early mathematics and expressive arts.
n Staff place a strong focus on supporting children's language and listening skills.
They are skilful in modelling the English language, and use facial expressions
and visual props to good effect. This teaches children new words and it
encourages them to repeat familiar phrases, which helps to extend their
vocabulary.
n Parents give positive feedback about the staff team. They describe staff as 'very
caring and nurturing' practitioners. However, some parents find that they are not
fully informed about their children's learning and activities in the nursery.
n Staff have regard to children's health and welfare. For instance, they obtain clear
information from parents about their children's diet, including food preferences
and allergies to reduce the risk of incidents. In addition, staff follow good
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hygiene practices that aid children's understanding of cross-infection and
contamination.
Children take age-appropriate responsibilities. For example, the younger ones
have a go at putting on their coats and shoes to go outside. Older children help
staff to prepare for lunch and scrape their plates at mealtimes. They gain strong
self-care and independence skills.
There are rigorous recruitment and induction procedures that staff undertake to
ensure they are suitable for their roles and responsibilities. Staff supervise
children effectively. This helps children to behave well. For example, children
follow staff's instructions and show respect for others and their environment.
The manager gives staff support and guidance. For example, following training,
staff reviewed the provision that increased children's confidence in making
decisions about their play. However, the arrangement for staff's professional
development is not focused sharply to identify how individual staff members can
raise their teaching to the highest level.
The manager seeks the views of others to help evaluate the provision. Despite
this, she has failed to identify that, at times, staff forget to record the exact
times when some children arrive or leave the premises.

Safeguarding
The arrangements for safeguarding are effective.
Staff use risk assessments effectively to identify safety issues on the premises.
They practise evacuation procedures regularly to teach children what to do in an
emergency, such as in the event of a fire. Staff know how to identify signs of risks
and harm to children, including indicators of extreme views. They are aware of the
correct reporting procedures to follow. However, the manager does not ensure that
an accurate register of attendance is maintained for all children, as required. This
does not have an impact on children's welfare because staff monitor any changes
to their patterns of attendance.

What does the setting need to do to improve?
To meet the requirements of the early years foundation stage, the
provider must:

ensure children's daily attendance is
recorded accurately and maintained,
containing the actual hours of
attendance on the premises.

Due date
13/03/2020

To further improve the quality of the early years provision, the provider
should:
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n increase communication with parents about their children's learning and
activities in the nursery for a more consistent approach
n ensure that all staff are confident to make the best use of opportunities to
develop and extend children's thoughts and ideas.
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Setting details
Unique reference number

EY430585

Local authority

Hillingdon

Inspection number

10137998

Type of provision

Childcare on non-domestic premises

Registers

Early Years Register

Day care type

Full day care

Age range of children

0 to 5

Total number of places

36

Number of children on roll

36

Name of registered person

London Borough of Hillingdon

Registered person unique
reference number

RP526933

Telephone number

01895 556806

Date of previous inspection

7 April 2016

Information about this early years setting
South Ruislip Early Years & Children's Centre registered in 2011. It is located in the
London Borough of Hillingdon. The nursery is open each weekday from 8am until
6pm, all year round, except for Christmas and bank holidays. It is in receipt of
funding for the provision of free early education to two-, three- and four-year-old
children. There are 12 members of staff, one of whom holds early years
professional status. The remaining staff hold relevant qualifications from level 3 to
level 6.

Information about this inspection
Inspector
Marisol Hernandez-Garn
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Inspection activities
n The inspector completed a learning walk with the manager to find out how they
organise the early years curriculum.
n The inspector observed the quality of teaching during activities indoors and
outdoors, and assessed the impact this has on children's care and learning.
n The inspector spoke with staff and engaged with children at appropriate times
throughout the inspection. She completed a joint observation with the manager
and discussed children's learning with her.
n The inspector held a meeting with the provider and manager to discuss the selfevaluation process and staff's professional development. She looked at
documentation, such as evidence of staff's suitability, policies and procedures.
n The inspector spoke with parents and took account of their views. She also read
written comments from parents.
We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.
If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.
If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.
You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk
This publication is available at https://reports.ofsted.gov.uk/.
Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.
Piccadilly Gate
Store Street
Manchester
M1 2WD
T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
© Crown copyright 2020
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