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What is it like to attend this early years setting?

This provision does not meet requirements

The provider has not ensured that a member of staff who has an appropriate 
paediatric first-aid qualification is present at all times when children are being 
cared for. This means that should a child have an accident at the setting, a 
qualified member of staff for the club, is not always there to attend to them. This 
compromises children's safety and welfare.

Children behave well and develop good relationships with staff in the club. 
Activities are well organised and plentiful, catering for the differing ages of children 
that are being cared for. For instance, children enjoy opportunities to be creative 
and are keen to involve staff in being customers in their 'hairdressers'. The club is 
calm and welcoming. Children are warmly greeted by staff who take the time get 
to know children well. Children benefit from a range of healthy choices of foods, 
tailored to their individual dietary needs. Staff help younger children to develop 
some independent skills, however, opportunities to build on what children can do 
for themselves are not fully maximised. 

Staff use their key-person system to work with younger children and their families. 
They share information with school staff to help support children's care needs well. 
This is particularly helpful for those children who are quieter and less confident. 
Parents speak very positively about the club. They comment on how well staff 
know their children and the positive experiences help them to transition into the 
school day seamlessly.

What does the early years setting do well and what does it 
need to do better?

n The provider has not ensured that a member of staff who holds a paediatric 
first-aid qualification is present at the club, at all times when children are being 
cared for. Although some staff have received training on first aid, these do not 
meet the requirements for the Early Years Foundation Stage. Furthermore, 
although one member of staff who is new to the setting, holds a paediatric first-
aid qualification, they do not always work in the club when children are being 
cared for. This places children's health, safety and well-being at risk.

n Staff gain a good range of information about children when they start at the 
club. They use this to help develop their relationships with children, and get to 
know their individual personalities and interests. Staff work closely with all 
families, including supporting children with special educational needs well. 
Parents speak positively about the influence that routines have on how children 
settle into school. They value the calm environment and the friendly, 
approachable staff who go the extra mile to help their children. 

n The manager, staff, parents and children work together to evaluate and make 
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positive changes to the club. Since the last inspection, changes to the way the 
club environment is organised have provided greater opportunities for children 
to rest and relax in quieter areas. Staff organise a variety of activities, 
incorporating children's interests and requests. This helps to motivate children's 
play and contributes to strong friendships children establish. For instance, some 
children enjoy sitting together to create Valentine's hearts from modelling 
dough, while others enjoy role play and actively involve staff in their play. 
Children say that they enjoy coming to the club and enjoy playing games with 
their friends. 

n Staff work well together. They receive good support from the start. Staff well-
being is a strong focus for the senior management team. This helps to ensure 
staff are valued and supported in their roles. New staff complete induction and 
mandatory training to improve their personal effectiveness. Generally, the club's 
managers are clear about their roles and responsibilities. They have completed 
safeguarding training for designated persons, and alert senior managers if 
concerned about a child's welfare. This is done promptly to ensure appropriate 
action is taken. 

n Staff help children to learn about routines to maintain their physical health. For 
instance, children enjoy playing ball games outdoors and engage in active play, 
as staff supervise them closely. Opportunities for children to choose from 
healthy meals and snacks are organised well by staff. Children excitedly choose 
what they would like to eat and mealtimes are social occasions, where children 
chat happily to each other. Staff provide some opportunities for children to be 
independent. However, this is not always fully promoted for younger children. 
For instance, they do not consider how to help children use cutlery confidently or 
consider how children can learn to take responsibility for putting away school 
bags and coats, when moving to their classrooms.

Safeguarding

The arrangements for safeguarding are not effective.

The provider does not meet the first-aid requirements. They do not ensure that a 
member of staff with a paediatric first aid qualification is on the premises, at all 
times, when children are being cared for. Staff do receive training to understand 
their roles and responsibilities to identify and report child protection concerns. 
Recruitment procedures are robust. The management team ensure all staff are 
suitable to work with children, including on an ongoing basis. Children are 
supervised during activities indoors and outside and staff ensure that all visitors 
who are attend the setting, are supervised at all times. 

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and 
Childcare Register the provider must:
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Due date
ensure that at least one person with a 
paediatric first-aid certificate is on the 
premises and available at all times when 
children are present.

24/02/2020
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Setting details
Unique reference number EY286466

Local authority Hampshire

Inspection number 10073398

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Out-of-school day care

Age range of children 4 to 11

Total number of places 50

Number of children on roll 133

Name of registered person Extended School Solutions Ltd

Registered person unique 
reference number RP905534

Telephone number 01489 782342 mob 07962992004 / 07746 
743172

Date of previous inspection 11 April 2016

Information about this early years setting

Hedgehogs at Shamblehurst opened in 1997 and registered with Ofsted in 2001. It 
provides a breakfast- and after-school club. It is one of three settings managed by 
a private company. The clubs operate from classrooms and the hall at 
Shamblehurst Primary School in Hedge End, Southampton. During term time, they 
operate Monday to Friday from 7.30am until 8.45am and after school from 3.15pm 
until 6pm. There are nine members of staff employed to work with the children; 
three have a level 3 early years qualification and two have a level 2 qualification.

Information about this inspection

Inspector
Tara Naylor
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Inspection activities

n The inspector spoke to staff during the inspection.
n Parents shared their views, in person and in writing with the inspector, who took 

account of these.
n The inspector looked at a sample of the setting's documents. This included 

evidence about staff's suitability and training. 
n The inspector had a tour of the parts of the setting that children use. 
n The inspector observed children's play and spoke to them at suitable times 

during the inspection.  

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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