
Inspection of Sunflower Pre School
St Alban's Church, Albert Road, ILFORD, Essex IG1 1HS

Inspection date: 24 January 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children are happy and demonstrate high levels of independence. They enjoy 
managing small responsibilities. Children willingly help staff to prepare for routine 
tasks, such as mealtimes. They share their views and make staff aware of the 
resources and activities that they want to use. Children are familiar with the 
environment and move around freely to explore. They show excitement when they 
play with the resources and use them purposefully to develop their skills. For 
example, children happily explore with play dough and they use their hands to feel, 
roll, stretch and pull the dough. Staff encourage children to develop their sensory 
skills. Children strengthen their hand movements and coordination. They enjoy 
making marks. Staff encourage them to learn to recognise letters and sing along to 
their favourite nursery rhymes. Children develop an awareness of people in the 
community who help them. For example, a local police officer speaks with them 
about how to keep safe near roads. Children enjoy role-play activities and they 
learn to use their imaginations well. For example, children pretend to be a doctor 
and check the temperature of their 'patients'. As children explore in the role-play 
supermarket area, they pretend to buy food and medication. Children behave well 
and they begin to develop a sense of right and wrong. Staff have high expectations 
of children's behaviour and they use praise well to encourage positive behaviour.

What does the early years setting do well and what does it 
need to do better?

n The manager and staff are dedicated to their work with children. They regularly 
observe children's learning and plan stimulating opportunities to build on their 
existing skills. Children make good progress in their development. For example, 
older children express themselves in different situations well. They comment on 
their own play and make links to prior experiences.

n Staff seek support for children with special educational needs and/or disabilities 
(SEND). They work closely with other professionals to plan appropriate targets 
for each child, and regularly share information with parents. Staff monitor 
children's progress and review plans to ensure that children receive the right 
level of challenge.

n Staff support children's early literacy skills effectively. For example, they make 
stories interesting by using props, different rhythms and tones. Staff support 
children to make their own storybooks, which children enjoy looking through.

n Staff support children to communicate and express themselves well. Children 
learn to use signs and body language. They demonstrate good understanding 
and respond to simple instructions well.

n Staff support children's early mathematical skills well. For instance, during a 
cooking activity, children learn to measure the ingredients and compare the size 
of the items. Children know the names of different shapes and learn to count 
successfully.
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n Staff provide many opportunities to make children aware of cultures other than 
their own. Children learn about the similarities and differences of people. They 
demonstrate respect and tolerance towards each other.

n Parents state that they are satisfied with the care that staff provide for their 
children at the pre-school and that their children are happy to attend. They 
consistently receive information about their children's development to further 
support their progress at home.

n The manager supports staff well. For example, she ensures that their workloads 
are managed, through discussion at regular supervision meetings. The manager 
also discusses their performance and training needs. For instance, staff attended 
a training session about how to assess and support children with SEND. They 
use their new knowledge to identify gaps in children's development and put in 
place an individual educational plan to help them make progress.

n The manager considers feedback from staff, children and parents when 
evaluating the pre-school. An action plan is in place to strengthen children's 
literacy skills further and to use visual aids to extend children's language 
development.

n Staff support children to develop healthy lifestyles. For example, they ensure 
that children wash their hands and eat healthy food. Staff make sure that the 
outdoor area is accessible to children each day. Staff provide opportunities for 
children to enjoy physical activities.

n Overall, most children form close attachments with an adult. However, staff miss 
some opportunities to support new children to settle easily and develop close 
relationships with others, in order to strengthen their emotional well-being.

n Although staff are effectively deployed to supervise children, they do not 
consistently reinforce to children how to use tools, such as scissors, 
appropriately.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff attend safeguarding training. They are clear about their 
responsibility to safeguard and protect children. Staff have a secure understanding 
of child protection procedures. They know the signs that may show a child is at risk 
of abuse. Staff have knowledge of wider safeguarding issues, such as the 'Prevent' 
duty. They are aware of the signs that may indicate a child is at risk of being 
exposed to extreme views. Staff are familiar with the procedures to report any 
concerns, including allegations against an adult, to the relevant authorities. The 
provider has robust recruitment procedures in place to check staff's suitability for 
their roles. Staff keep accurate records of attendance for children in their care. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n make better use of opportunities to support new children to settle and form 
close relationships with others

n support children's growing understanding of how to use a range of tools 
appropriately and safely more consistently.
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Setting details
Unique reference number EY436449

Local authority Redbridge 

Inspection number 10128508

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Sessional day care

Age range of children 2 to 4

Total number of places 50

Number of children on roll 45

Name of registered person Juneja, Fatima

Registered person unique 
reference number RP905629

Telephone number 020 8554 6556

Date of previous inspection 21 October 2014

Information about this early years setting

Sunflower Pre School registered in 2011. The setting is situated in Ilford, in the 
London Borough of Redbridge. The setting operates during term time from 9am 
until 3pm, Monday to Friday. There are eight staff members, including the 
manager. Of these, seven hold appropriate early years qualifications at level 3 and 
level 2. The pre-school provides funded early years education for two-, three- and 
four-year-old children.

Information about this inspection

Inspector
Martina Mullings
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Inspection activities

n A learning walk was undertaken by the inspector with the manager to discuss 
the organisation, aims and rationale for activities in the pre-school.

n The inspector observed the quality of teaching in playrooms and the outside play 
area, and conducted joint observations of activities with the manager.

n The inspector held discussions with staff about their roles, and assessed their 
understanding of the requirements of the early years foundation stage.

n The inspector took account of children's and parents' views during the 
inspection.

n The inspector checked relevant documentation, including staff recruitment 
records, paediatric first-aid training certificates and records of attendance. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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