
Inspection of Acorn Family Centre
Askham Grange Prison, Main Street, Askham Richard, YORK YO23 3FT

Inspection date: 12 February 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children thoroughly enjoy their time at this stimulating setting. Young children and 
their parents develop incredibly close and trusting relationships with the caring and 
attentive staff. Time is taken to settle young children into the setting. Parents 
attend weekly stay-and-play sessions with their children. Staff work very closely 
with parents to help them to recognise and manage children's age-appropriate 
behaviours. This helps to develop a shared and consistent approach and supports 
children's emotional well-being. Staff have high expectations of children and plan a 
well-balanced curriculum. For example, staff encourage children to climb steps and 
rock in the rowing boat as this is a current interest. Children are highly motivated 
and eager to join in. They explore a wide variety of interesting resources that can 
be used imaginatively and creatively. For instance, children are fascinated as they 
run water and glitter through their fingers. Furthermore, they enjoy make-believe 
cooking with mud and water and making marks in cornflour and paint. Children are 
encouraged to be independent. For instance, very young children make choices 
about where they would like to play and what food they would like to eat. Staff are 
good role models and children's behaviour is outstanding for their age. For 
example, even very young children are beginning to share, and they are very kind 
to each other.

What does the early years setting do well and what does it 
need to do better?

n Staff effectively support children's communication and language development. 
Children relish sharing stories with staff and join in as staff sing action songs and 
rhymes. Staff repeat words, describe what children are doing and use effective 
questioning skills to extend children's vocabulary even further.

n The manager has an excellent knowledge of her role and individual 
responsibilities and is well supported by her extended team. Staff keep their 
professional development up to date by completing a number of courses. 
Together they have a good understanding of the strengths and weaknesses of 
the setting and strive for continuous improvement. For example, newly devised 
assessment procedures help staff to quickly identify any gaps in children's 
learning. They make individual plans to address these. However, the assessment 
and planning procedures are not yet fully embedded to have the maximum 
impact on children's achievements.

n Staff provide children with a rich set of experiences that promote an excellent 
understanding of the community. Children visit the library and local farms, and 
go swimming. This helps children to understand people and communities beyond 
their own.

n Staff well-being is paramount. The manager works closely with staff to help 
them to manage their workload. Regular supervisions, staff meetings and 
reflection sessions ensure staff feel valued and supported in their roles.  
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n Children feel happy, safe and secure as they play and learn. They continually 
smile as they join in with 'peek-a-boo' from the inside of the sensory tent. 
Children demonstrate a positive attitude towards learning and are extremely 
eager to explore the wide range of well-planned and interesting activities set up 
for them. They climb onto a small climbing frame and push themselves around 
the garden in wheeled vehicles. Furthermore, children develop their small 
muscle skills as they post items into boxes and manipulate whisks and spoons in 
the role-play area. This helps to develop their physical skills. 

n Partnerships with parents are a strength of the setting. Parents' views and 
opinions are valued and respected. They are an integral part of the setting. Staff 
actively seek written information from parents about their children's starting 
points and share daily information about children's achievements. Parents are 
extremely complimentary about the setting. They say that the quality of the care 
their children receive is excellent and they explain that the staff are extremely 
supportive.

n Children's behaviour is exemplary. Even the youngest children demonstrate 
positive behaviour at all times. Children thrive on the positive praise and 
encouragement from staff. They embrace challenge and are thrilled by their 
efforts. Children show perseverance and keep on trying hard. For instance, 
babies take steps, fall down and get back up to try again. 

Safeguarding

The arrangements for safeguarding are effective.

The manager has an excellent understanding of her role in protecting children. She 
is confident of procedures to follow in the event an allegation is made against 
herself, or a member of her team. All staff are very knowledgeable about 
safeguarding legislation. They have an in-depth knowledge of how to report 
concerns about children's welfare. Staff also demonstrate a good knowledge of 
wider safeguarding issues including the 'Prevent' duty legislation and county lines. 
They build exceptionally close relationships with children and their mothers. This 
enables staff to identify and support children and families at an early stage and 
encourage them to seek help if needed.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n embed the recently developed assessment procedures fully, to help raise 
children's achievements further.

Inspection report: Acorn Family Centre
12 February 2020 3



Setting details
Unique reference number EY397277

Local authority York

Inspection number 10117659

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children 1 to 1

Total number of places 11

Number of children on roll 2

Name of registered person Barnardo's

Registered person unique 
reference number RP518879

Telephone number 01904 772 078

Date of previous inspection 7 April 2015

Information about this early years setting

Acorn Family Centre registered in 2009. The nursery is managed by Barnardos 
North Region. The nursery employs eight members of childcare staff. Of these, 
seven hold appropriate early years qualifications at level 3 and above. Two 
members of staff have qualified teacher status. The nursery opens from Monday to 
Friday, 8.30am until 4.30pm for 51 weeks of the year. 

Information about this inspection

Inspector
Julie Campbell
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Inspection activities

n The inspector observed the quality of teaching during activities indoors and 
outdoors and assessed the impact this has on children's learning.

n The inspector spoke to parents during the inspection and took account of their 
views through written feedback.

n The inspector held a meeting with the nursery manager. They looked at relevant 
documentation, such as the nursery's self-evaluation and evidence of the 
suitability of staff.

n A joint observation was carried out and evaluated by the inspector and the 
nursery manager. 

n The inspector carried out a learning walk with the manager. They discussed the 
learning environment and how the curriculum is organised.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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