
Inspection of Stay And Play Pre-
School
Felbridge Primary School, 2 Crawley Down Road, Felbridge, East Grinstead, Surrey 
RH19 2NT

Inspection date: 4 February 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Outstanding

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children feel safe, secure and happy in the caring and welcoming environment. The 
partnership with parents is good and the children know the staff well. They develop 
a strong bond with their key person which contributes positively to their well-being. 
The setting supports children's physical and emotional development effectively. For 
example, children engaged in an activity with couscous, chickpeas and emotion 
pebbles, talking about different feelings. The staff plan activities around the 
children's interests. This ensures that children enjoy learning and make good 
progress towards their next steps. Children develop confidence as staff provide 
them with lots of encouragement. Staff use effective teaching methods to 
encourage children to become independent learners. There are lots of opportunities 
for children to develop these skills throughout the day. They confidently put their 
coats and shoes on, pour their drinks at snack time and self-select activities that 
interest them. They enjoy exploring the outside in the fresh air. They chase each 
other round the playground and help push each other in the cars. Staff have high 
expectations for all children's behaviour. The rules are well embedded and 
understood in the setting and children demonstrate them confidently during the 
day. The setting has a good relationship with the primary school. They share 
resources and facilities and the children enjoy having story time in the old library. 
This helps to prepare them for their transition on to school. 

What does the early years setting do well and what does it 
need to do better?

n The setting fosters good relationships with parents, who praise the staff highly. 
They feel very involved in their child's learning and attend regular meetings to 
discuss their children's progress. Parents also contribute to an online learning 
journal to strengthen the partnership with the setting.

n The staff are very attentive and speak kindly and affectionately to the children. 
In turn, the children show high levels of respect for their friends and the staff. 
The behaviour is exemplary as the children mirror that of the excellent staff role 
models. For example, they show extremely kind behaviour towards each other 
and listen intently to the other children during show and tell. Staff offer a 
healthy diet and provide information to parents to help them with healthy 
choices for lunches.

n Children have a positive attitude to learning. They join in enthusiastically with all 
activities and display high levels of perseverance when they cannot do 
something the first time. They make good progress from their starting points 
and this helps them to prepare for the next stage in their learning. 

n The manager has a good relationship with the staff and in turn they speak highly 
of her. They know their well-being is important and feel part of a very strong 
team. The manager ensures their continued professional development is 
supported. She keeps the staff updated on any possible training opportunities. 
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n Staff have the same expectations for all children. The setting is currently 
supporting some children with speech and language delay. Most staff support 
children's learning well overall. However, this is not consistent across the setting. 
At times, some staff do not challenge the children's thinking and miss 
opportunities to extend their language.

n The manager has an accurate view of the quality of the setting and what it 
needs to do to improve. She is currently looking to access training to help the 
staff in order to encourage children's mathematical skills. At present, the staff do 
not offer opportunities for children to explore all mathematical concepts.

n Children enjoy reading books, both independently and in groups. At story time, 
the staff used intonation in their voice to keep the children interested 
throughout the story. The staff member also provided puppets to keep the 
children interested and engaged.

n Children are encouraged to develop their independence. They all have large, 
named bags to keep all their belongings in. This helps even the youngest 
children start to be independent accessing their things throughout the day. They 
also manage their own self-hygiene, letting a staff member know when they are 
going to the toilet. They wash their hands before their snack and ask politely to 
get down when they have finished.

n The setting works closely with outside agencies to support children with special 
educational needs and/or disabilities. It quickly identifies children who may need 
help and completes the required paperwork to refer them for further support.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff give high priority to safeguarding. They have up-to-date 
safeguarding training and have a good understanding of how to keep children safe. 
They have a good knowledge of the signs and symptoms of abuse and a broad 
understanding of wider safeguarding issues. Staff know the whistleblowing 
procedure and the steps to follow if they have a concern about a child in their care. 
The manager has a robust recruitment process. She completes rigorous checks to 
ensure that only those suitable to work with children do so. Daily risk assessments 
of the resources and environment ensure the children's safety.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n ensure all staff make consistent use of effective teaching techniques to increase 
children's thinking skills and extend their language development

n develop further the staff team's awareness and understanding of how to 
encourage children's mathematical skills.
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Setting details
Unique reference number EY554931

Local authority Surrey

Inspection number 10143693

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Sessional day care

Age range of children 2 to 4

Total number of places 21

Number of children on roll 34

Name of registered person Winter, Emma Louise

Registered person unique 
reference number RP514048

Telephone number 07906 200601

Date of previous inspection Not applicable

Information about this early years setting

Stay And Play Pre-School registered in 2017 and is situated in East Grinstead, 
Surrey. It is open on Monday to Thursday from 8.45am to 2.45pm and on Friday 
from 8.45am to 11.45am during term time. There are eight members of staff, 
seven of whom have appropriate early years qualifications. The pre-school receives 
early education funding for children age two, three and four years.

Information about this inspection

Inspector
Wendy Papagno
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Inspection activities

n The inspector completed a learning walk with the manager and observed the 
impact of teaching on children's enjoyment and development.

n The inspector spoke to parents, children and staff throughout the inspection at 
appropriate times.

n The inspector sampled documentation, including complaints policies, recruitment 
files, children's records and evidence of paediatric first-aid training.

n The inspector carried out a joint observation with the manager to assess the 
standard of teaching.

n The inspector discussed children's progress with staff and the next steps in their 
learning.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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