
Inspection of Once upon a time 
Nursery School
170 Wroxham Road, Sprowston, Norwich NR7 8DE

Inspection date: 7 February 2020

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children are exceptionally calm, happy and very well settled. They are highly 
motivated to learn, readily sharing their interests and discoveries. Babies are 
confident explorers. They are soothed by the scent of lemongrass and the sound of 
calming music. Babies use their senses to explore textures of natural objects, 
showing their delight through expressions and excitable babbles. Outside, they 
investigate with new movements while wrapped up in cosy, waterproof suits. Older 
babies show determination, perseverance and pride as they learn to climb safely, 
skilfully supported by the watchful staff.

Toddlers show excellent levels of concentration for their young ages. They are 
inspired to often choose books to look at independently and with friends. They 
thoughtfully study the pictures and talk about what they see. Outside, toddlers 
excitedly search for insects in the 'bug hotel', gazing through magnifiers at their 
findings. All children have many opportunities for physical activity through their 
daily 'puffed out and rosy cheeked' activities. They choose animals to inspire their 
movements, showing coordination and control as they try out exciting new yoga 
poses.

Pre-school children are confident talkers who lead their own learning. They swiftly 
develop high levels of independence and self-care skills in readiness for school. 
Children harmoniously make decisions together, voting for who they would like to 
be their 'lunchtime helper'. Children experience democracy as they carefully select 
their choice by placing a toy dinosaur in a pot. They count who has the most, to 
ensure the vote is fair.

What does the early years setting do well and what does it 
need to do better?

n The manager and her deputy have a clear vision for the nursery. They strive to 
provide the very best opportunities for children. To achieve this, they empower 
staff through highly focused professional development. The deputy manager 
expertly uses her qualification in leadership and management to tailor 
supervision meetings to the individual needs of staff. This ensures that teaching 
continually improves to the highest levels.  

n Staff talk in detail about what children know and can do. Staff expertly tailor 
educational programmes to children's needs. They draw on a wide range of 
teaching strategies to suit children's learning styles and interests. This enables 
children to develop a wide range of skills, remember past experiences and learn 
new ideas. 

n Children receive high levels of individual attention. Staff quickly notice when they 
need extra time or support and provide this in abundance. Children benefit from 
'nurture groups' where they practise talking with confidence and explore their 
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emotions in a small group. Older children confidently talk about their emotions, 
expressing why they might feel 'angry'. 

n Exciting learning themes are based on children's interests. The current theme for 
older children, based on 'The snail and the whale' story, has very successfully 
inspired children's interest in literacy and the world around them. Staff provide 
carefully chosen trips to bring learning to life. Children are excited about their 
upcoming visit to an aquarium to build on their learning.

n Children show impeccable behaviour. They listen astutely to staff and follow 
their positive guidance and reminders. Children show high levels of enjoyment 
and positivity. They have much fun playing football, while keeping a tally of how 
many goals they score. Children giggle with delight as they kick the ball to their 
friends and pretend to fall over.  

n Staff talk about how much they enjoy working with the children. They speak 
very highly of the support and guidance they receive. Two staff are trained as 
'well-being coaches'. They promote positive mental health for staff and children. 
After completing surveys on staff well-being, the manager encourages staff to 
participate in 'change' projects. They use their expertise to come up with new 
ideas to extend children's learning through innovative activities. 

n Parent partnerships are excellent. Staff work closely with parents to keep up to 
date with children's changing interests and build on these at nursery, often on a 
daily basis. Staff find out about children's family backgrounds and use these to 
create a world map, displaying the links with countries around the world. Staff 
attend specific training to enable them to help children who speak English as an 
additional language to communicate with confidence. 

Safeguarding

The arrangements for safeguarding are effective.

Staff work very closely with families to offer tailored support, advice and guidance. 
They teach children how to keep themselves safe. They help children to learn 
about staying safe online through appropriate stories and by sharing guidance with 
parents. Children learn about how to speak out and appropriate touch through the 
NSPCC 'PANTS' campaign. These initiatives are shared with parents to help them 
support their child's understanding at home. Staff talk confidently about their 
understanding of the robust safeguarding policies and procedures. They are pro-
active at using their 'professional curiosity' to make further enquiries to ensure 
children are safe. Any concerns are swiftly reported to the relevant authorities to 
help children and their families get the support they need. 
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Setting details
Unique reference number EY355999

Local authority Norfolk 

Inspection number 10113031

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 34

Number of children on roll 80

Name of registered person Once Upon A Time Nursery School Ltd

Registered person unique 
reference number RP901928

Telephone number 01603 787353

Date of previous inspection 16 February 2015

Information about this early years setting

Once upon a time Nursery School first registered in 2007. It is based in Sprowston, 
Norwich. The nursery is open each weekday, from 8am until 6pm, for 51 weeks a 
year. There are 13 members of childcare staff, 11 of whom hold appropriate early 
years qualifications. This includes three staff who hold level 6 qualifications. The 
nursery provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Helen Hyett
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Inspection activities

n The provider, who is also the manager, showed the inspector around the 
nursery. They discussed how the nursery and learning experiences are organised 
for children of different ages and stages. 

n The inspector carried out a joint observation with the deputy manager. She 
viewed documentation, including evidence of staff suitability checks. 

n The inspector observed children at play, indoors and outside. She observed 
routines for snack and mealtimes, and evaluated the impact these have on 
children's development. 

n The inspector held meetings with the provider/manager and deputy. She spoke 
to staff, including the coordinator for children who speak English as an additional 
language.  

n The inspector talked to parents and viewed written feedback to gain their views. 
She spoke to children at appropriate times. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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