
Inspection of Sunshine Nursery
Hawkedale School, Stratton Road, Sunbury-on-Thames, Middlesex TW16 6PG

Inspection date: 5 December 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Staff work well together as an enthusiastic team. A well-established key-person 
system helps children form secure attachments. Positive relationships between staff 
and children are evident. Children show that they feel safe and secure, as they 
happily investigate the well-resourced environment, and are eager and enthusiastic 
to learn. The nursery provides good quality support for children with special 
educational needs and/or disabilities. For example, the sensory support team visit 
the nursery weekly to work with staff and hearing-impaired children and staff are 
beginning to learn British Sign Language.

There is a good focus on mathematical development and children have numerous 
opportunities to explore numbers through everyday activities, both indoors and 
outside. Children are encouraged to talk about and use numbers during their play 
and demonstrate a good understanding of simple addition. For example, they know 
that if they add two numbers together, they will have a bigger number. Staff have 
high expectations for every child and have built a curriculum based on children's 
interests and what they need to learn next. They work well with parents and other 
professionals, to ensure that any child who needs additional help quickly receives 
the support they need to enable them to progress. 

Overall, staff interact well with children and children respond positively to them. 
However, some staff interactions with children are not as effective as they could 
be, to ensure that children sustain high levels of interest throughout all activities.

What does the early years setting do well and what does it 
need to do better?

n Staff provide a rich set of experiences that promote children's understanding of 
the wider world and people who help them. For example, the police visited the 
setting and spoke to children who listened with great interest and responded to 
questions. When asked if they know what high visibility jackets are for, children 
said 'so they can be seen in the dark'. The police officer reinforced that it is not 
safe for children to run away from their parents. Children talk about crossing 
roads safely and know they must hold hands and check both ways.

n Children benefit from a wide range of opportunities to be physically active. They 
spend lots of time playing in the large well-resourced outdoor area. In addition, 
they have access to a forest school outdoor experience, which they visit 
regularly. This helps them to learn about the natural environment, how to 
handle risks and how to cooperate with others. 

n Children behave well and develop strong social skills. They make positive 
friendships and happily include others in their play. Staff use positive strategies 
to manage children's behaviour. They have clear rules to help children to 
understand the behaviours that are acceptable and those that are not. Children 
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are kind to others and respectful to the resources. 
n Careful monitoring and reviews of children's progress ensure that staff quickly 

identify any gaps, delays, or strengths in children's development. They use this 
information to implement targeted support to help children to progress further.

n Staff provide stimulating activities that engage the interests of all children. 
Consequently, children enjoy their learning and make good progress. However, 
some large-group activities are not as well organised as others. This leads to 
children losing interest and provides fewer opportunities for learning.

n Partnerships with parents are good. Leaders and staff offer a good range of 
initiatives to engage, support and build on parents' interest in their children's 
development. For example, staff regularly discuss children's progress with them, 
send newsletters weekly and parents are invited to attend workshops, to help 
them to gain ideas on how they can support children's learning at home.

n Children have good opportunities to develop their early literacy skills. They have 
access to a good variety of books and easily accessible writing resources. They 
recognise their own names, listen with interest to familiar stories, and record 
their thoughts and ideas during play.

n The ambitious leadership team makes good use of one-to-one meetings to 
provide staff with regular feedback on their performance. However, the 
arrangements for the ongoing supervision of staff are not strong enough to 
clearly identify how individual staff members can raise the quality of their 
teaching practice to the highest level.

n Most practitioners are highly skilled at extending children's learning. However, 
others could offer further challenge to children as they do not make full use of 
their questioning to encourage critical thinking. 

Safeguarding

The arrangements for safeguarding are effective.

The manager ensures that staff keep their safeguarding knowledge up to date, 
including through training. Leaders regularly test their knowledge of the signs that 
might indicate a child is at risk of harm. Staff are aware of their roles and 
responsibilities in keeping children safe. They demonstrate a good understanding of 
what to do if they have any concerns about the welfare of a child. Robust 
recruitment procedures ensure that adults working with children are suitable. The 
premises are safe and secure, and children are continuously supervised to keep 
them safe within the environment.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen practitioners' knowledge of skilful questioning to extend children's 
critical thinking skills to the highest level 
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n review further the organisation of activities and routines to help keep children 
focused and engaged in their learning

n build on the good systems for staff supervision and support, to further develop 
staff skills which enrich practice and improve outcomes for children.  
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Setting details
Unique reference number 120253

Local authority Surrey

Inspection number 10108435

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 2 to 4

Total number of places 52

Number of children on roll 72

Name of registered person Bateson, Lynne Pamela

Registered person unique 
reference number RP513005

Telephone number 01932 786586

Date of previous inspection 29 April 2015

Information about this early years setting

Sunshine Nursery registered in 1998 and is located in Sunbury-on-Thames. It is 
open on weekdays, from 8.45am to 3pm, during term time. The nursery receives 
funding to provide free early education for children aged two, three and four years. 
There are 21 members of staff employed; of these, 13 hold a qualification at level 
3 and one has a level 4.

Information about this inspection

Inspector
Ingrid Howell
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Inspection activities

n The inspector and the manager completed a learning walk across all areas of the 
nursery to understand how the early years provision and the curriculum are 
organised.

n The inspector asked the staff questions throughout the inspection to establish 
their understanding of how to safeguard children, and how they assess and plan 
for children's learning.

n The inspector observed the interactions between staff and the children and 
considered the impact on children's learning.  

n Documents were sampled by the inspector, including staff qualifications, 
children's records and evidence of paediatric first-aid training. 

n A joint observation of an activity was completed with the manager.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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