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What is it like to attend this early years setting?

This provision meets requirements

Children come in to the club very happily. They have fantastic opportunities to play 
outdoors and they thoroughly enjoy the activities that staff provide. Staff join in 
with children's play and their excellent interactions inspire children's learning. For 
example, children enjoy riding around the play road on balance bikes and in cars. 
Staff introduce a traffic-light game to encourage children to know when to stop and 
go. They extend children's play further as they introduce money, and children play 
imaginatively as they use their money to visit the petrol station to fill up their cars. 
They develop their physical skills and show good balance and control as they 
manoeuvre around the track. 

Children enjoy exploring rice. Staff introduce mathematical concepts as they 
encourage them to weigh out the rice and discuss the amount they have in their 
envelopes. Children enjoy making hats for Chinese New Year. They colour in their 
chosen pictures and use scissors and staplers safely, and with confidence, to create 
their hats. Children concentrate for long periods and show determination to 
complete a task. Their behaviour is good, and they play well together. They eagerly 
help each other and show real care and concern for their friends. Children enjoy 
the praise they receive, and they show they feel safe and settled in their 
surroundings.

What does the early years setting do well and what does it 
need to do better?

n The manager and deputy manager have settled well in to their roles. They work 
together to lead an enthusiastic, dedicated staff team. The manager completes 
regular supervision meetings and provides staff with opportunities to discuss 
their practice. However, she has not considered how to identify further ways to 
enhance staff skills and expertise in order to build on the experiences offered in 
club. 

n Children are emotionally secure. They have built secure relationships with their 
key persons who take the time to get to know them. Key persons are 
enthusiastic and show a real passion for the job they do. They provide a range 
of activities that interest children and build on their learning from school. 
However, there is scope for key persons to liaise with parents when their 
children first start to help offer every child a tailor-made experience from the 
outset and improve communication between home and the club.

n Staff engage in dialogue with children. They talk to them about what they enjoy 
doing and listen intently to their responses, valuing what they say. Staff 
encourage children to listen to their friends and be respectful of each other's 
opinions. Staff help children to understand about festivals and celebrations that 
are special to them and their friends. They talk about what makes them unique 
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and help them to learn about communities beyond their own. 
n Staff act as excellent role models and they speak calmly and sensitively to the 

children. They have high expectations and remind children of the club rules. 
Children show mutual respect for one another. They are kind, considerate, polite 
and well mannered.

n Communication between the club and school is good. The manager and deputy 
manager regularly hold meetings with the nursery and reception teachers to 
discuss the children in their care. Teachers share any concerns they have about 
children and discuss how the key persons can support children with specific 
needs. They share strategies that they use to support children with special 
educational needs and/or disabilities to ensure continuity between school and 
the club. Key persons identify if children need further support or encouragement 
and provide play-based activities that engage children and give them the 
confidence to have a go and try new things.  

n Children are independent. They enjoy sitting together to eat a range of snacks 
and know to wash their hands before they do so. They demonstrate good self-
care as they use the toilet independently. Policies and procedures are 
implemented well to support the safe running of the club.

n Staff tune in to the different ways that children learn and play. They are skilful 
at setting up activities that spark children's interests to encourage them to work 
on aspects of their learning in an interesting and exciting way. For example, 
children excitedly play with the construction and superhero figures. Staff have 
introduced pens and blank 'wanted posters' and they encourage children to draw 
their superhero villains and to write their names and comments. This is helping 
children who are reluctant to write, to do so in a fun and interesting way.

Safeguarding

The arrangements for safeguarding are effective.

All staff have a good understanding of their safeguarding responsibilities. There are 
strict procedures in place for the collection of children, and staff identify and 
minimise any risks to children. Staff are all appropriately vetted, and their ongoing 
suitability is checked. The manager, who is the designated safeguarding lead, 
ensures that all staff complete annual safeguarding training to keep their 
knowledge up to date. All staff are aware of the signs that would alert them to 
children suffering abuse, including wider safeguarding issues. They are familiar 
with the local reporting procedures and know what to do if they are concerned that 
a child is at risk of harm.
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Setting details
Unique reference number EY450346

Local authority Birmingham

Inspection number 10116396

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children 3 to 11

Total number of places 80

Number of children on roll 130

Name of registered person WCPS Happy Hometime Club

Registered person unique 
reference number RP531796

Telephone number 0121 464 1925

Date of previous inspection 6 June 2013

Information about this early years setting

WCPS Happy Hometime Club registered in 2013. It is situated in two mobile 
classrooms in the grounds of Whitehouse Common Junior and Infant School in 
Sutton Coldfield, Birmingham. The club is run by a management committee. It 
employs 13 members of childcare staff, 10 of whom hold appropriate early years 
qualifications at level 2 or 3. The club opens Monday to Friday during term time 
only. Sessions are from 7.45am until 8.45am and from 3.20pm until 6pm. 

Information about this inspection

Inspector
Emma McCabe
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Inspection activities

n The inspector had a tour of the premises and discussed the security measures 
and risk assessments.

n The inspector observed the quality of play experiences and interactions from 
staff. She evaluated the impact on children's engagement and behaviours.

n The inspector spoke to staff, children and parents throughout the inspection. 
n The inspector held a management meeting with the manager and deputy 

manager. They discussed the recruitment and induction of staff, the 
arrangements for supervision and the club's evaluation. The inspector viewed 
evidence of staff suitability and training. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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