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What is it like to attend this early years setting?
The provision is good

The friendly and caring staff greet children warmly as they arrive at the nursery.
Children settle quickly and happily separate from their parents. They learn from a
good range of enjoyable 'in the moment' experiences that expand on what children
know and enjoy. Children are making good progress from their starting points.
They confidently make selections from the thoughtfully presented resources and
toys on offer. For example, children eagerly choose from a range of dressing-up
outfits and take on roles in their play. Children are very well behaved. They receive
an abundance of praise for their positive behaviour and achievements. For
example, children successfully write their name on a whiteboard and take pride in
being rewarded for their efforts with praise and stickers. This helps children to feel
valued and to raise their self-esteem. Children have wonderful opportunities to
explore outside. They have lots of fun taking part in regular activities in the
woodland area where they learn about the natural world. Staff provide a good
range of resources in the outside area that promote all areas of learning. Children
demonstrate high levels of sustained interest in a range of activities. For example,
they dig and play in the sand and enjoy being creative as they make flags to put in
their sandcastles.

What does the early years setting do well and what does it
need to do better?

m Staff help children to explore their differences and develop a strong sense of
community. For example, children enjoy visiting the elderly residents at the local
care home, where they take part in shared activities. Children benefit from
opportunities to learn about people who help us. For instance, the manager
invites local people into the nursery to share information about their
occupations.

m Staff help to develop children's awareness of the wider world and different
cultures through craft activities, role play and books. Children respond well to
instructions and help to tidy away the toys before mealtimes. Staff speak to the
children in a calm and respectful manner and support children to understand
what is expected from them. However, at times, the organisation during routines
causes disruption to children's learning and enjoyment.

W Staff encourage children to make predictions. For example, children excitedly
take part in testing if a block of ice will float or sink in the water. The more
confident children enthusiastically communicate their ideas and opinions. Staff
give children time to answer and respond to questions and value what they say.
However, on occasions, staff miss opportunities to interact with the less
confident children during group activities, to ensure they are fully included and
engaged in learning as much as possible.

m Staff skilfully weave areas of learning into children's play and activities. For
example, during snack time, staff ask them if they would like a 'circle cracker' or
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a 'square cracker'. Children practise their hand-to-eye coordination using scissors
to cut out shapes and make marks using pens on paper. Staff encourage
children to be independent and manage their own self-care skills in preparation
for their eventual move to school.

m Children learn how to take care of and nurture living things. For example, staff
teach children to feed the nursery's pet rabbits and help to keep them clean and
healthy. Children display a love for books. They confidently talk about how they
take books outside and read to the rabbits. Each week children take turns to
take home a soft toy and a range of books to share with their families. This
helps to extend children's reading at home.

B Parent partnerships are effective and parents speak highly of the nursery. They
say their children are extremely happy and have grown in confidence. They state
their children have come on 'leaps and bounds' since attending the nursery. The
manager and staff share daily information with parents and invite them to
contribute to their child's online learning journey.

B The manager ensures that all children are assigned a member of staff as a key
person. Children form close bonds with their key person and enjoy the
interaction they receive from them. Staff carry out observations on the children
and use tracking to swiftly identify and close any gaps in children's learning. The
manager is passionate for the success of the nursery. She values her staff and is
committed to providing high levels of education and care for all children.

Safeguarding
The arrangements for safeguarding are effective.

The manager and staff have completed mandatory safeguarding training. They
keep up to date with their knowledge and the manager carries out on-the-spot
questions with her staff. The manager and her staff have a robust understanding of
signs and symptoms that may indicate a child is at risk of neglect or abuse. They
have a good understanding of wider safeguarding concerns, including being drawn
into extreme situations. The manager and staff have a clear understanding of
safeguarding protocols and actions to take if they have any concerns about the
welfare of a child. All staff are trained in paediatric first aid. The manager carries
out appropriate checks for new staff, to assess and ensure their suitability to work
with children.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider
should:

B review the organisation of routines to ensure children's enjoyment and learning
is not disrupted

B enhance teaching practice during group activities, to ensure less confident
children have opportunities to express their ideas and are fully included.
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Setting details

Unique reference number
Local authority
Inspection nhumber

Type of provision

Registers

Day care type

Age range of children
Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

EY370814

Staffordshire

10116472

Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Full day care

3to4

19

20

Open Space Nurseries Limited

RP908926

01543 276947
10 March 2016

Information about this early years setting

Heath Hayes Early Learners registered in 2008. The nursery employs five members
of childcare staff. Of these, four hold appropriate qualifications at level 5 and level
3. The nursery opens from Monday to Friday, term time only. Sessions are from
8.50am until 3.10pm. The nursery provides funded early education for three- and

four-year-old children.

Information about this inspection

Inspector
Angela Hulme
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Inspection activities

B The inspector observed the quality of teaching indoors and outdoors, and
assessed the impact this has on children's learning and development. She
completed a learning walk with the manager to discuss how the curriculum is
planned and implemented.

B The inspector spoke to parents, staff and children during the inspection and took
account of their views.

B The inspector completed a joint observation with the manager of an adult-led
activity.

B The inspector held a meeting with the manager of the nursery.

B The inspector looked at relevant documentation and checked evidence of the
suitability of the staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report

Ofst

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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