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What is it like to attend this early years setting?

This provision meets requirements

Children are busy at play in the warm and welcoming provision. They arrive happily 
and are warmly greeted by staff. Staff listen intently as children share stories from 
their day at school. This responsive approach from staff helps children to feel 
valued, safe and secure. Consequently, all children show a strong sense of 
belonging. Staff consistently model positive interactions with each other and the 
children. They support children to become familiar with the clear and consistent 
boundaries and routines in place. These practices help children to demonstrate 
positive behaviour. When challenging behaviour arises, staff use excellent 
strategies to encourage children to think about their actions and make good 
choices. 

Children of all ages are kind and considerate to their friends. They play together in 
harmony. A well-executed 'buddy system' is in place. Older children proudly talk 
about their important role in helping younger children settle into the provision. This 
helps new starters to feel content in their new surroundings and gives older 
children purpose and confidence. Children of all ages comment on how much they 
love coming to the provision. They describe playing together and being creative as 
their favourite things to do. Staff support children's interests well by planning an 
environment that offers variety and space for children to explore, experiment and 
learn. 

What does the early years setting do well and what does it 
need to do better?

n The leadership team is well organised. The team is dedicated to providing a 
highly stimulating environment for the children in their care. Staff talk to children 
about what they want to do in the club and parents are also regularly consulted. 
This helps staff and leaders to assess the quality of the service provided at the 
club and review what works well and what needs to change. Parents discuss 
how well the club takes their views into consideration. For example, they discuss 
the creation of a termly newsletter following their request to learn more about 
what happens at the club. 

n Children enjoy an abundance of opportunities to be active and exercise their 
large muscle skills. They also enjoy a range of healthy snacks. However, staff do 
not talk to children about the link between eating well and being active, and how 
it promotes overall good health. 

n Children are given many opportunities to promote their growing independence. 
Staff encourage children to try things themselves at first, using effective praise 
and encouragement to support them. This helps children to develop a 'can-do' 
attitude. This has also been particularly helpful for new starters as they become 
increasingly confident in self-care and toileting routines.
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n Sessions are well planned to meet the different age ranges and abilities of 
children. The environment is well resourced, offering many play opportunities 
both indoors and outside. Some parts of the sessions are planned to allow 
children of similar ages to spend time together. For example, older children 
enjoy their sessions in the computer suite. Younger children excitedly learn 
about the names of their body parts during a physical exercise session. 

n Staff work with parents to gain a good knowledge about children when they first 
start their placement at the club. They gather detailed information about 
children's routines, interests, likes and dislikes. Families are encouraged to 
update this information annually. This helps staff to get to know children quickly 
and follow their interests. Children build very secure attachments with the warm 
and caring staff. 

n Leaders support staff well to understand their responsibilities. Staff comment on 
how happy they are with the support that they receive. Regular training 
opportunities are provided for staff to help keep their knowledge up to date and 
current. Staff discuss how they have recently requested further training on 
allergy awareness and dietary needs so that they can upskill their knowledge in 
these areas. 

n Parents comment on how happy they are with the level of care their children 
receive. They describe the staff as friendly and approachable and how they 'go 
over and above' to meet the needs of children, particularly when children require 
additional support. 

n Leaders and staff have secured good relationships with the host school. Some 
staff also work within the school which helps to provide a continuity of care for 
children. Key staff from school comment on the good lines of communication 
between themselves and the club, and how reliable the service is. 

Safeguarding

The arrangements for safeguarding are effective.

Leaders and staff demonstrate a secure knowledge of safeguarding practices and 
how to keep children in their care safe. They are knowledgeable about the signs 
and symptoms that might indicate that a child is at risk from harm. Staff 
confidently discuss local safeguarding procedures and the steps to take should 
concern for a child's well-being arise. They attend regular safeguarding training to 
ensure their knowledge is current. Staff are aware that some families may be 
vulnerable to extreme views or ideas. They also demonstrate a secure 
understanding of the procedure to follow should an allegation be made against 
them, or if they observe malpractice by another member of staff. 
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Setting details
Unique reference number EY358521

Local authority Rochdale 

Inspection number 10109891

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children 4 to 11

Total number of places 40

Number of children on roll 69

Name of registered person The Willows (Rochdale) Limited

Registered person unique 
reference number RP910048

Telephone number 07882094380

Date of previous inspection 9 May 2014

Information about this early years setting

The Willows Before And After School Club registered in 2008. The club operates 
within Hopwood Community Primary School, in Heywood near Rochdale. The club 
provides before- and after-school care for children attending the school. It is open 
during term time on each weekday from 8am to 9am and from 3.15pm to 6pm. 
There are three staff working directly with the children. Of these, two have an 
appropriate early years qualification at level 2 and one has a level 3. 

Information about this inspection

Inspector
Aisling Culshaw
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Inspection activities

n The inspector observed the activities and the interactions between staff and 
children.

n The inspector spoke to parents and carers and considered their views on the 
quality of the provision. 

n The inspector sampled a range of documents, including evidence of staff 
suitability checks.

n Leaders and the inspector viewed all areas of the provision and discussed how 
the club's activities are organised. 

n During the tour, leaders and staff explained how they keep children safe in the 
provision. 

n Time was spent speaking with children during the inspection to take their views 
into account. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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