
Inspection of Busy Bees Day Nursery 
at Lewes
St James Street, Lewes, East Sussex BN7 1HR

Inspection date: 30 January 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children thrive in this wonderfully nurturing, stimulating and inspiring nursery. 
They develop high levels of confidence and self-esteem. Staff value children's 
individual differences highly and build strong bonds with them, helping children to 
feel particularly happy, secure and ready to learn. Children quickly gain the skills 
needed to be successful in the next stage of their education, including school.

Staff have high expectations for what children can achieve. Children of all ages 
engage very well in a wide range of exciting, inviting and challenging learning 
experiences. For example, older children delight in planting their own flower seeds 
and show an excellent understanding of what the seeds need to grow. They 
thoroughly enjoy choosing objects to draw and pay close attention to detail, 
proudly describing their pictures to staff. Babies are particularly confident and 
explore their safe and thoughtfully planned environment with great enthusiasm. 
They learn to walk, talk and express themselves from an early age and build loving 
and trusting early attachments with staff.

Overall, children behave very well and act with kindness, consideration and respect 
for others. For example, when a two-year-old had two toy elephants and another 
child said elephants were their favourite animal, they happily shared them so they 
both had one. However, on rare occasions, children are not fully supported to help 
them manage their behaviour and understand how their actions can impact others.

What does the early years setting do well and what does it 
need to do better?

n The inspirational manager leads her ambitious and dedicated staff team with 
passion. Together, they reflect closely on the children's experiences and learning 
and use extensive training and research to enhance the provision. They have 
recently focused on encouraging and inspiring children's curiosity by using more 
open-ended play resources and reacting quickly to children's interests. For 
example, during the inspection, one child came into the nursery talking about 
wanting to splash in puddles as it was raining. Staff responded to this 
immediately, showing that they value children's ideas highly, and used a hose to 
fill puddles for children to explore.

n The manager and staff have in-depth knowledge of each child's development, 
personality and home life. They create a unique, challenging and diverse 
curriculum for all children, aimed at encouraging a sense of awe and wonder in 
the world. For example, after finding out that some babies had not yet been to 
the beach, staff created experiences for them to explore sand and water 
together to replicate the seaside. Children benefit from a broad range of 
activities, such as 'wake and shake' sessions which get their bodies active and 
alert first thing in the morning. Staff also use exciting 'shake and write' sessions 
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to help children practise the movements and skills they will need for early 
writing. Children demonstrate their particularly strong early literacy skills as they 
write their names with great confidence from an early age.

n Staff are highly caring, nurturing and attentive to children's individual needs. 
They foster an incredibly positive and supportive atmosphere, where all children 
feel loved and cherished. The environments for each nursery age group are 
closely linked, which helps children move through the nursery smoothly. Staff 
work hard to make children feel as settled and secure as possible and create an 
atmosphere where children's unique personalities are truly celebrated. Parents 
are overwhelmingly appreciative of how the nursery goes 'above and beyond' for 
their children, such as by introducing an exciting lending library. Partnerships 
with parents are a strength of the nursery and a key focus for staff and leaders.

n Overall, staff are strong and influential role models and provide children with 
clear messages to support their good behaviour. They warmly praise children's 
efforts and good behaviour and celebrate their achievements with great 
enthusiasm. Subsequently, children develop high levels of confidence in their 
own abilities. However, during the inspection, some two-year-old children were 
not fully supported to understand how their actions were affecting others and 
the need for additional safety awareness when playing outside in the rain. 
Despite this, there is a strong focus on outdoor play and children delight in 
exploring the spacious and adventurous garden. Children of all ages are active 
and demonstrate strong physical skills, such as when carefully walking along 
balance beams and climbing trees.

Safeguarding

The arrangements for safeguarding are effective.

The manager gives safeguarding high priority and ensures all staff attend thorough 
training. She regularly tests staff on their knowledge, including how they would 
report any concerns about a member of their team. Staff fully understand how to 
identify the signs that may mean a child is at risk of harm, including those children 
who may be at risk from extreme views or behaviours. They know the appropriate 
procedures to follow to record and report these concerns. The manager and staff 
successfully teach children how to keep themselves safe online, using stories that 
are age appropriate. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n offer fully consistent support for two-year-old children to ensure they learn to 
manage their own behaviour and safety and understand how certain actions can 
affect others.
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Setting details
Unique reference number EY486777

Local authority East Sussex

Inspection number 10128642

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 51

Number of children on roll 92

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 01273 480736

Date of previous inspection 15 April 2016

Information about this early years setting

Busy Bees Day Nursery at Lewes is one of a national chain run by Busy Bees 
Nurseries Limited. It registered in 2015 and is located in Lewes, East Sussex. The 
nursery is open each weekday from 8am to 6pm, all year round. There are 17 
members of staff, 15 of whom hold appropriate early years qualifications between 
level 2 and level 4. The nursery provides funded free early education for children 
aged two, three and four years.

Information about this inspection

Inspector
Ben Parsons
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Inspection activities

n The inspector was given a tour of the nursery by the manager and carried out a 
learning walk to discuss the curriculum.

n The manager and the inspector discussed the play activities and children's 
learning during the inspection and undertook a joint observation of an activity.

n The views and opinions of the staff, children and parents were taken into 
account during the inspection.

n The inspector observed children's play and assessed the impact of staff teaching.
n The inspector sampled some of the setting's documentation, including staff 

suitability records.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020

Inspection report: Busy Bees Day Nursery at Lewes
30 January 2020 6

http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

