
Inspection of Monkey Puzzle Kettering
Former School Lane Clinic, British Lane, KETTERING, Northamptonshire NN16 0BP

Inspection date: 27 January 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children take part in a wide range of activities that are enjoyable and contribute to 
their learning in this welcoming nursery. Children benefit significantly from the 
highly effective partnerships that staff build with their parents. Staff provide 
parents with lots of information to help them continue their children's learning at 
home and to provide a joined-up approach. For example, staff support parents with 
specific issues such as the use of dummies and screen time. This, along with daily 
discussion, written and electronic feedback ensures children receive a very 
consistent experience.

Children are happy and clearly demonstrate a secure sense of well-being. 
Children's behaviour is very good. They thoroughly enjoy activities that are 
supervised by staff and they are confident to speak and share their ideas. Babies 
are comforted by cuddles from staff and enjoy the positive interaction, for example 
when they play with pretend food in the home corner. Children are safe because 
staff are deployed effectively throughout the nursery.

Staff have high expectations for children. They actively promote children's 
increasing independence. Older babies listen as staff talk to them about using a 
tissue to wipe their nose. They then walk across the room to where they know the 
tissue box is kept. Toddlers know how to hang their coat up by finding the loop or 
using the hood. Pre-school children are confident to use large spoons to serve their 
own food at lunchtime.

What does the early years setting do well and what does it 
need to do better?

n The management team works well with the staff to support their ongoing 
professional development. Staff comment on the positive impact of training. 
Their increased knowledge and confidence enable them to provide children with 
activities that promote their interests and learning. Additionally, managers 
provide constructive support for staff to ensure their workload remains 
manageable, and they sensitively consider staff's well-being. 

n Children consistently show a positive attitude to their activities. They are curious 
and remain engaged in their chosen play for lengthy periods. Relationships in 
the nursery are positive and respectful. Staff speak clearly to children, so they 
know what is expected of them. For example, pre-school children are informed 
when the session is coming to an end. This helps them prepare to finish what 
they are doing and help to tidy toys away. Children make secure friendships. 
They look for their friends and ask them to join in games. They show care and 
concern for one another. 

n Children enjoy small-group activities that contribute to their early literacy skills. 
Toddlers choose the songs they want to sing as they select from a range of 
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story spoons. Pre-school children are excited to use phonics as they become 
familiar with the alphabet. However, staff sometimes miss opportunities to help 
extend children's learning about the meaning of written words and letters. 

n Staff are positive and effective in their interactions with children. For example, 
they encourage toddlers to develop their physical skills outside in the garden. 
Staff talk to the pre-school children as they show awe and wonder when they 
dig in the mud and find worms. However, sometimes, staff do not use these 
opportunities to further enhance children's deeper thinking and learning. 

n Staff work closely with parents to find out about the experiences children have 
at home. The planning of activities takes account of the information parents 
provide and staff successfully broaden children's experiences. For example, 
children have a wealth of opportunities to play in the nursery garden where 
there is a good range of resources to support their physical development. For 
example, they climb, balance and learn how to pedal and steer tricycles. 
Children are excited to take part in messy play activities. They explore different 
textures, such as ice, lentils, mud and sand. 

n Staff are vigilant in meeting children's individual care needs. For example, they 
work closely with parents to support children when they are toilet training. Staff 
provide gentle reminders for children. They are sensitive to them and reassure 
children. Staff change children's clothes if required to ensure they are dry and 
comfortable. 

n Children make good progress in their learning and development. Staff know the 
children well. The planning of activities builds on what children already know 
and provides them with suitable challenges. Staff are very responsive to 
children's ideas and they adapt planned activities as necessary to follow their 
interests. Staff use their observations of children during play well and make 
accurate assessments of children's progress.

Safeguarding

The arrangements for safeguarding are effective.

Staff understand how to keep children safe and protect their welfare. All staff 
complete training in safeguarding. This ensures that their knowledge of the signs 
and symptoms of abuse remains up to date. Thorough recruitment procedures are 
in place to check the suitability of new staff. Existing staff make regular 
declarations to confirm their ongoing suitability. Risk assessments are completed 
and reviewed regularly. The management team continually checks the furniture 
and equipment for safety and takes prompt steps when hazards are identified, to 
reduce the risk to children.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n focus more precisely on extending children's developing literacy skills, 
particularly during group activities 

n make the most of opportunities that arise during children's play to promote their 
deeper thinking and interest in what they are doing. 
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Setting details
Unique reference number EY547177

Local authority Northamptonshire

Inspection number 10108364

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 65

Number of children on roll 100

Name of registered person Whales Childcare Limited

Registered person unique 
reference number RP547176

Telephone number 01536512431

Date of previous inspection Not applicable

Information about this early years setting

Monkey Puzzle Kettering registered in 2017 and is managed by a limited company. 
The nursery is located in Kettering, Northamptonshire. The nursery employs 11 
members of childcare staff. Eight hold early years qualifications at level 3, and one 
holds a qualification at level 7 and has qualified teacher status. The nursery opens 
from Monday to Friday for 51 weeks of the year. Sessions are from 7.30am until 
6.30pm. The nursery provides funded early education for two-, three- and four-
year-old children.

Information about this inspection

Inspector
Melanie Eastwell
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Inspection activities

n The inspector and the manager carried out a learning walk around the nursery 
to help the inspector understand the organisation and structure of the nursery 
curriculum.

n The inspector observed the quality of education during activities indoors and 
outdoors and assessed the impact this has on children's learning.

n The inspector completed a joint observation with the nursery manager.
n The inspector held meetings with the nominated person, the manager, the 

regional manager and with three members of staff. She reviewed relevant 
documentation and evidence of the suitability of staff working in the nursery.

n The inspector spoke with staff and children during the inspection.
n The inspector spoke to a number of parents and grandparents during the 

inspection and took account of their views. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020

Inspection report: Monkey Puzzle Kettering
27 January 2020 7

http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

