
Inspection of Sunnyside Nursery
93a Marsh Road, LUTON LU3 2QG

Inspection date: 29 January 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children settle quickly and demonstrate they feel happy at the nursery. They are 
greeted warmly by their key person and they respond positively to their nurturing 
attention. Children enjoy choosing where they want to play and show a positive 
attitude towards learning. Young children enjoy exploring, for example by 
crunching cereal with potato mashers. Older children show great determination to 
succeed at tasks, such as using scissors to carefully cut out pictures.

Children make good progress in their learning, including those with special 
educational needs and/or disabilities and those who speak English as an additional 
language. Staff make accurate assessments of children's abilities, and this helps 
them to identify any delay in children's development. Children's behaviour is good 
and they listen to instructions well. 

Children are learning about how to develop healthy lifestyles, for instance the 
importance of exercise. They have many opportunities for physical activity, such as 
movement, dancing and using ride-on toys. Staff help children to understand the 
importance of good teeth brushing routines. For example, they invite dental 
professionals to visit the nursery and lead children's activities. Parents and carers 
report that children explain the process for brushing teeth at home.

What does the early years setting do well and what does it 
need to do better?

n Staff gain detailed information from parents on children's early experiences and 
what they can already do when they start to attend. They quickly identify 
children's starting points in learning and look for ways to expand their 
experiences.

n Children have lots of opportunities to use books. Staff use shared reading 
activities very well to engage children in storytelling. Children follow stories in 
their own copies of the book. They know how to gain information from pictures. 
Staff use clear questions to help children to anticipate what might happen next.

n Managers and staff have evaluated the way they teach mathematics and made 
effective changes. For example, they have removed the designated mathematics 
area in the younger children's room. They use role play and activities outdoors 
to introduce numbers and counting. Children learn how to recognise numbers, 
such as those on the fruit for sale in the role-play shop.

n Staff support children to develop good communication and language skills. One 
way they do this is by using action pictures. Children begin to use singular words 
to describe what they see. Staff talk confidently about how they build on this 
learning. For example, they model how to use these words in sentences as 
children run, jump and climb.  

n The manager has robust recruitment procedures in place. This helps to ensure 
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that staff are suitable to work with children. Staff receive regular coaching and 
supervision from the managers. They access many different training courses and 
staff talk positively of the impact these have on their practice.

n Younger children have wonderful opportunities for exploration. For example, 
they find out how cornflour and water changes when it is mixed together. Staff 
encourage them to use their mixtures in different ways, such as by holding them 
up and letting them drip down. Children describe this well by saying, 'It looks 
like rain.'

n Parents and carers speak positively about the nursery and staff. They have good 
knowledge of children's development and know how to support children's 
learning at home. Parents and carers talk about how older children are very well 
prepared for their move on to school.

n Staff are very enthusiastic in their interactions with children and they generally 
support them well. However, at times, staff's eagerness impacts on children's 
engagement in learning. For example, staff sometimes suggest that children 
might want to change activities when they are happily engaged in independent 
play and learning.   

n The nursery is made up of a diverse group of children and staff. All are made 
very welcome and their individual needs are met effectively. However, staff do 
not use the wonderful opportunities they naturally have. For example, they do 
not routinely support children to reflect on their similarities and differences and 
to understand what makes them unique.

Safeguarding

The arrangements for safeguarding are effective.

Managers and staff regularly complete safeguarding training and understand how 
to recognise concerns about children. They also know how to swiftly make 
referrals, both within the setting and to relevant agencies. The manager places the 
highest priority on ensuring safeguarding and health and safety procedures are 
securely embedded in induction procedures for new staff. All staff demonstrate a 
good understanding of wider safeguarding concerns, such as those around 
radicalisation and extremist behaviour.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n provide children with more uninterrupted time to engage freely with the 
activities they have chosen to use, in order to enhance their learning to the 
highest possible levels

n make more effective use of the wonderful diverse opportunities available, to 
support children to learn to recognise and celebrate their similarities and 
differences and to work out what makes them unique. 
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Setting details
Unique reference number EY428065

Local authority Luton 

Inspection number 10074792

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children 2 to 4

Total number of places 42

Number of children on roll 62

Name of registered person Sunnyside Nursery Luton Ltd

Registered person unique 
reference number RP530654

Telephone number 07855 554773

Date of previous inspection 21 March 2016

Information about this early years setting

Sunnyside Nursery registered in 2011 and is privately owned. The nursery employs 
12 members of childcare staff. Of these, all hold appropriate early years 
qualifications between level 2 and 6. The nursery opens from Monday to Friday, 
term time only, from 8.30am until 3pm. The nursery provides funded early 
education for three- and four-year-old children.

Information about this inspection

Inspector
Jill Hardaker
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Inspection activities

n The inspector had a tour of the nursery with the manager. The inspector and 
manager talked about how the setting is organised and discussed the play and 
learning opportunities provided for children.

n The inspector observed the quality of education during activities indoors and 
outside. 

n The inspector spoke with staff and children during the inspection. She held 
meetings with the manager and some members of staff. 

n A sample of records, including safeguarding policies and procedures and staff's 
suitability records, was seen by the inspector. 

n The inspector spoke to a sample of parents/carers and took account of their 
views. She also discussed the ongoing plans for the nursery with the manager.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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