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Inspection date: 23 January 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children arrive happily and know the routines well. They self-register using their 
name cards with their photograph and quickly settle. Children make their own 
choices about what to do, including whether to play outdoors. Staff show a strong 
commitment to helping children to reach their potential and to achieve and gain 
skills for their future learning. Children develop understanding about respectful 
behaviours towards each other, including learning how to take turns and share. At 
times, they do not receive timely reminders to help them remember the rules and 
expectations, such as to walk indoors. Children with special educational needs and/
or disabilities receive very good support. For example, the use of consistent signing 
and visual picture cards helps these children successfully learn and make progress. 

There is a strong focus on all children developing effective communication and 
language skills. Children take part in small-group activities with staff who engage 
them skilfully. Children learn new words, recall information and have time to think 
and respond to simple questions during these sessions. Children develop their 
concentration effectively. They learn how to find out information. For example, 
during a cooking activity, children looked at a recipe book to find out about the 
ingredients to use. Children use counting in everyday play and activities, including 
enthusiastically taking part in energetic games, such as 'What's the time Mr Wolf?'. 
Children maintain their interest and focus in their play and activities effectively and 
are motivated to learn. 

What does the early years setting do well and what does it 
need to do better?

n Staff are committed and enthusiastic about their work. They feel well supported 
by the manager. Staff have regular supervision meetings and access to an online 
training system to help support their professional development. In addition, the 
manager has begun to introduce staff observations to help review and develop 
practice further. Staff report their well-being is supported effectively and that 
they feel comfortable asking for help. 

n The new manager and deputy manager have been given effective support while 
settling in to their roles. For example, the previous manager and current 
nominated person has provided a detailed handover to them over an extended 
period of time. This has helped to promote the continued smooth operation of 
the pre-school for children and families. The committee members are actively 
involved in the running of the pre-school. They complete some relevant training, 
including safeguarding, to help them understand their roles and responsibilities. 

n Staff understand how to keep children safe. For instance, they keep children 
away from the gate when visitors are entering the premises. They supervise 
children closely and keep them within their sight and hearing. The provider has 
taken prompt and effective action to review risk assessments and implement 
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new processes to improve the safety and supervision of children. All staff were 
quickly made aware of these changes. This was following an incident where a 
child left the setting unsupervised.

n All staff form positive and caring relationships with children, which help children 
feel safe and secure. Staff help children learn about good hygiene, including 
supporting their independence in caring for themselves, such as using tissues 
and disposing of these in the bin. Staff help children understand about caring for 
the environment, including recycling materials. They encourage children to 
identify possible hazards to them, such as suggesting they pick up the hoops on 
the ground when running around outside. Staff teach children about online 
safety, for example, through discussions when they use the internet to search 
for information together. However, sometimes staff do not consistently raise 
children's awareness about ways to stay safe.

n Staff provide effective interactions with children. They get down to the children's 
level to hold discussions and to interact with them. Staff encourage children to 
experiment and test out their ideas, such as when looking at the effects from 
mixing paint colours together. Sometimes, older and most-able children are not 
challenged as effectively as possible to extend their learning even further. In 
addition, some staff do not provide sustained interactions with children who are 
quieter and play happily.

n Strong and effective partnerships are formed with parents, carers and 
professionals. This promotes a consistent approach to supporting and meeting 
children's individual needs. The special educational needs coordinator at the pre-
school teaches other staff about strategies to use with children who may need 
extra support. For example, she teaches staff how to use signing to support 
communication with all children. This promotes an inclusive environment to help 
meet all children's needs successfully. 

Safeguarding

The arrangements for safeguarding are effective.

Staff understand their responsibilities to safeguard children's welfare. They know 
how to recognise indicators that may mean a child's well-being and safety are at 
risk. Staff demonstrate they have a current knowledge of wider safeguarding 
matters. They understand what may raise their concerns about families in relation 
to extreme beliefs and views. Staff know how to manage any concerns about other 
adults, children and their families. For example, they know to make records of any 
concerns and report these to the lead safeguarding member of staff. Staff have 
immediate access to information about the local multi-agency safeguarding 
arrangements. This enables them to directly refer any concerns to external 
agencies.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n provide more challenge to older and most-able children and ensure quieter 
children who play happily are given more consistent support, such as through 
sustained interactions, to help all children extend their learning even further

n extend children's understanding of the rules and boundaries, such as walking 
indoors, to help them develop more awareness of how to keep themselves and 
others safe.
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Setting details
Unique reference number 119301

Local authority Bracknell Forest 

Inspection number 10138728

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children 2 to 4

Total number of places 35

Number of children on roll 63

Name of registered person South Hill Park Pre-School Committee

Registered person unique 
reference number RP522984

Telephone number 01344 860555

Date of previous inspection 22 April 2015

Information about this early years setting

South Hill Park Pre-School registered in 2000. It is located in Bracknell, Berkshire. 
It opens Monday to Friday between 8.30am and 3.45pm, term time only. Morning 
and afternoon sessions are offered and a lunch club is available each day. The pre-
school receives funding for the provision of free early education for children aged 
two, three and four. There are 11 members of staff employed to work with the 
children. Of these, 10 staff hold relevant early years qualifications from level 3 to 
level 6. 

Information about this inspection

Inspector
Sheena Bankier
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Inspection activities

n The inspector spoke to staff about their work, interacted with children and 
observed their play, activities and routines. 

n A learning walk and a joint observation were completed with the manager. 
These provided an opportunity for the manager to discuss the learning 
intentions of activities and to evaluate practice and the education provision with 
the inspector.

n The inspection was carried out following Ofsted's risk assessment process. 
n A sample of documentation was viewed, including records of staff and the 

committee's suitability checks.
n A meeting was held with the nominated person and the manager. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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