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What is it like to attend this early years setting?

This provision meets requirements

Children demonstrate they are happy and settled and enjoy sharing time with 
others of all ages. They demonstrate kindness and are thoughtful when engaging 
with children new to the setting. Children work together to write up their own club 
rules which are displayed for them to refer to. Staff are positive role models for 
children. They frequently praise children for helping one another and for achieving 
what they set out to do. Staff provide a range of interesting and challenging 
activities that promote children's continued readiness for school. For instance, 
children are encouraged to read the snack menu when making choices. Children 
write their own names on their artwork. They make independent choices about 
playing indoors or outdoors. They also freely access a range of resources and 
equipment around them. 

Staff spend time playing alongside children and take the opportunity to chat with 
them about their school day and home life. This gives children the chance to talk 
about what they enjoy and about anything that may be concerning them. 
Consequently, children demonstrate that they feel safe and secure, and 
demonstrate that they have close emotional attachments with the adults who care 
for them.

What does the early years setting do well and what does it 
need to do better?

n Children play with a range of resources that reflect positive images of diversity. 
They engage in games that celebrate their unique differences. Staff encourage 
children to investigate various festivals around the calendar year. For example, 
children find out about Chinese New Year through stories, books, resources and 
craft activities. Children create their own Chinese lanterns using scissors, sticky 
tape and pens to colour them in. They write their name on their own work. 
These activities complement those that children experience during their school 
day.

n Children have great fun during outdoor play. They organise their own teams for 
football and encourage younger girls and boys to join in. Children play fairly and 
explain the rules to those who are unsure. All children choose what they want to 
do during outdoor play times. Some play tennis in pairs, while others play throw 
and catch with the balls. Staff engage with children as they make their own dens 
using large sheets and mats. They ask them a range of questions that 
encourage them to solve problems.

n All staff are provided with regular one-to-one meetings with the manager. This 
provides them with the time to talk about their work load, and any concerns 
they may have about the children or other members of staff. Staff also talk 
about their home and work-life balance, and their continued suitability to work 
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with children.
n The provider includes the manager, staff, parents and their children in the self-

evaluation processes of the club. She uses this information to identify areas for 
continuous improvement that further promote children's interests and learning.

n Staff provide children with healthy snacks. Children choose from a range of 
vegetables, breads and spreads, and fruit. They help themselves to water from 
the water dispenser throughout the session. Staff ensure they talk to parents to 
identify children's allergies, religious requirements and parents' preferences. 
This, and children's daily access to fresh air and exercise, helps children to learn 
about the importance of a healthy diet and lifestyle.

n Partnerships with parents are positive. Staff talk to parents and the children to 
identify children's interests. They ensure these are catered for and that children 
can access these freely in the environment from the outset. Parents and staff 
chat during pick-up times. Staff ensure all pertinent information from school 
teachers is passed on to all parents.

n Partnerships with the on-site school are very strong. Staff work closely with the 
teachers to identify what children need to work on next, and provide activities 
and interactions to support their development. This helps to promote 
consistency and continuity for all children on roll.

n Children enjoy competitive board games and demonstrate they know the rules to 
be followed. They enjoy relaxing times with their friends as they look through 
books and chat about their favourite characters and superheroes.

Safeguarding

The arrangements for safeguarding are effective.

The provider ensures that all staff complete child protection training. As a result, all 
staff are aware of the possible signs of abuse or neglect. Staff know who to inform 
should there be any concerns about a child in their care of a member of staff they 
work with. All staff are vigilant about ensuring children's safety and well-being. For 
instance, there is a robust risk assessment in place to ensure all areas of the club 
are free from possible hazards. Security at the club ensures children are unable to 
leave the premises and any visitors are checked prior to entry.
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Setting details
Unique reference number EY388542

Local authority Wirral

Inspection number 10129270

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children 4 to 11

Total number of places 40

Number of children on roll 97

Name of registered person Stacey, Carrie Ann

Registered person unique 
reference number RP514040

Telephone number 07950492390

Date of previous inspection 11 May 2016

Information about this early years setting

Firbobs @ Thornton Hough registered in 2009. The club employs five members of 
childcare staff. Of these, four hold appropriate qualifications at level 3. The club 
opens Monday to Friday during term time. Sessions are from 7.45am until 9am and 
from 3.15pm until 6pm.

Information about this inspection

Inspector
Mary Henderson

Inspection activities

n The inspector completed a tour of the areas used by the children to find out how 
these are organised, indoors and outdoors, to meet the needs of the children 
attending.

n The inspector spoke to staff, children and parents at appropriate times during 
the inspection and took account of their views.

n The inspector completed a joint evaluation of an activity with the manager.
n The inspector checked a sample of documentation, including evidence of staff 

suitability and training. She held regular meetings with the manager throughout 
the inspection.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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