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What is it like to attend this early years setting?

This provision meets requirements

The staff at the club provide a calm environment where children can relax and 
socialise with their friends after a busy school day. Children enjoy the time they 
spend at this welcoming and friendly club. They are warmly greeted by staff and 
quickly settle to their chosen activity. Children enjoy joining in with craft activities. 
They persevere and concentrate well as they create Chinese lanterns. They take 
great pride in their achievements, showing their creations to staff and visitors. 
Children are physically active every day. They join in enthusiastically when invited 
to take part in a game of dodgeball. 

Staff have high expectations and give children clear rules and boundaries. This 
helps children to understand what is expected of them. As a result, children behave 
well and play harmoniously with each other. Children continue to develop the skills 
they need to help them at school. They develop their independence skills. For 
example, they take care of their own belongings and help to tidy away after snack 
time. They enjoy using their imaginations as they dress up as their favourite 
characters. 

What does the early years setting do well and what does it 
need to do better?

n Staff are friendly and approachable. Children form strong bonds with them and 
readily invite staff to join their play. Staff offer children praise and 
encouragement. This helps to promote children's emotional well-being. 

n Children are polite and well mannered. Older children form good friendships with 
younger children. They share and take turns during their play. Staff act as good 
role models. All children show respect to their friends, staff and visitors. 

n Staff working at the club also work in various roles within the school. For 
example, the manager works as a teaching assistant in the reception class. This 
helps to promote consistency for support between the school and the club. Staff 
provide time and support at the club for children to continue with the work they 
are currently undertaking within school. 

n The manager provides effective support to all staff. Staff complete mandatory 
training and have regular opportunities to discuss their personal effectiveness 
through discussions and meetings. The manager and staff reflect well on the 
provision. They are passionate about the service they provide and strive to 
provide a club that children have fun at and enjoy attending. 

n Staff continue to support children's communication and language skills. They 
engage children in frequent and meaningful conversations and discussions. Staff 
value children's contributions and frequently seek their ideas and thoughts. 

n Children develop their awareness of their own safety. They confidently explain 
the rules of good behaviour to visitors. They explain how they are allowed to run 
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in the playground but not allowed to run in the hall. They explain that this is 
because it is dangerous to run indoors. 

n Children demonstrate that they understand the importance of following good 
hygiene routines. They follow the daily routines well, such as lining up to wash 
their hands before they have their snack. Children sit in small groups and staff 
chat with them, making snack time a sociable occasion. 

n Partnerships with parents are good. Staff share appropriate information with 
them to ensure they are well informed. Parents express how happy they are 
with the care their children receive. They say their children really enjoy 
attending. Children say how much they enjoy coming to the club; 'I love it - I 
like seeing my friends'.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have a good understanding of the procedures they would 
follow should they have concerns about a child's welfare. They confidently describe 
the possible signs and symptoms of abuse and neglect. They are aware of wider 
safeguarding matters, such as the dangers of radicalisation and extremism. Staff 
are vigilant and maintain a safe environment for all children. They monitor the door 
well during collection times, ensuring only known persons are able to gain entry to 
the setting. The manager completes ongoing checks to ensure staff are suitable for 
their role and to work with children. 
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Setting details
Unique reference number EY547301

Local authority Worcestershire

Inspection number 10112313

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children 4 to 11

Total number of places 30

Number of children on roll 45

Name of registered person Hall, Kelly

Registered person unique 
reference number RP547300

Telephone number 07581202204

Date of previous inspection Not applicable

Information about this early years setting

The Den @ Whittington Primary School registered in 2017. The setting employs 
five members of childcare staff, including the manager. Of these, one holds 
appropriate early years qualifications at level 5 and two hold a qualification at level 
3. The setting opens Monday to Friday term time only. Sessions are from 8am until 
8.45am and from 3.15pm until 6pm.

Information about this inspection

Inspector
Amanda Tompkin

Inspection activities

n The inspector had a tour of the premises with the manager and discussed how 
the club operates and how the play environment is created. 

n Discussions were held throughout the inspection with the manager, staff and 
children.  

n The inspector looked at relevant documentation and evidence of the suitability of 
staff working in the club. 

n The views of parents were taken into consideration by engaging in discussions 
with a number of parents. 
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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