
Inspection of Ladygrove Day Nursery 
And Nursery School
1 Lostock Place, Didcot OX11 7XT

Inspection date: 23 January 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children are happy in this inclusive nursery. They form strong emotional bonds 
with their key persons, and babies settle extremely well. Children approach staff for 
a cuddle when needed, confident that their needs will be met. This helps children 
to feel safe and secure. Children behave well and are learning to take turns. Older 
children understand boundaries, and staff help them to manage their feelings well, 
such as through the use of picture cards. Children develop a good understanding of 
how to manage their personal safety. This was demonstrated well when older 
children risk assessed outdoor activities. Children follow safety rules which are 
modelled by staff, such as sitting down when having a drink. 

Children enjoy exploring the toys and activities. Staff's good teaching skills help 
them to make the progress that they are capable of. For example, children re-
enacted the story of 'We're Going on a Bear Hunt' with the help of staff, and were 
then supported to extend their learning as they hunted for bears in the outdoor 
environment. Staff introduce props and different sensory materials to spark 
children's interest in books. For instance, babies explored the large model animals 
as they listened intently to a story and heard a song about a farmyard. 

What does the early years setting do well and what does it 
need to do better?

n The new manager and the leadership team have made swift and effective 
improvements since the last inspection. They have reflected and worked well 
with staff to develop and raise the quality of their interactions with children. This 
helps to ensure that children develop the knowledge and skills they need for 
their successful future learning. 

n Staff plan an interesting curriculum both indoors and outdoors. They know the 
children well. However, at times, they do not use their good knowledge of 
children to plan and adapt activities to meet their precise needs. For example, 
on occasion, activities lack challenge and do not target children's most important 
learning needs. 

n Children are engaged and excited by the range of activities on offer. They make 
choices from the available toys and are well supported by staff to use the 
resources in their play. For instance, children made 'food' from modelling dough 
and took this outside to use in the pretend kitchen to serve to their friends. 

n Children develop good levels of independence. Staff support them well to learn 
to dress and to manage their self-care needs. For example, staff encouraged 
young children to have a go at putting on their coats for outdoor play before 
providing assistance. 

n Since the last inspection, the manager and staff have built strong partnerships 
with parents. The recently introduced parents' forum, workshops and regular 
parents' evenings provide good opportunities for a two-way sharing of 
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information about children. Innovative initiatives, such as the home-learning 
shelf and book exchange, are useful for all parents, including those who struggle 
to support their child's learning at home. These activities help to support 
continuity between the nursery and home well. 

n Children's good health is promoted well. Staff are vigilant and take effective 
action to make sure children's dietary and health needs are met. Children learn 
about the importance of good dental hygiene, for example, as staff used large 
denture models to demonstrate correct brushing techniques. Children benefit 
from regular fresh air and exercise in the well-developed outdoor area. 

n Children with special educational needs and/or disabilities and those who speak 
English as an additional language (EAL) make good progress in their learning. 
Staff work closely with parents and professionals to fully include these children 
and meet their individual needs. For example, staff make good use of EAL 
support packs to promote children's language development. 

n Staff focus successfully on supporting children's communication and language 
skills throughout the nursery. However, while children regularly hear new 
vocabulary, on occasion, staff do not encourage them sufficiently to repeat and 
use these new words to further develop their speaking skills.  

n The manager and leadership team monitor the provision well. They have 
effective procedures in place to support staff practice, such as providing regular 
training. Staff feel well supported and say that they enjoy working as a team to 
meet children's needs. The management team has recently devised new 
supervision arrangements to include a greater focus on supporting staff's well-
being.  

Safeguarding

The arrangements for safeguarding are effective.

Staff have a clear understanding of the signs and symptoms of abuse and know 
what to do if they have any concerns, including the reporting procedures to outside 
agencies. Since the last inspection, staff have undertaken a range of training and 
increased their knowledge of wider safeguarding issues, such as the 'Prevent' duty. 
Managers follow robust recruitment and induction procedures to help check that 
staff are suitable to work with children. Staff are vigilant about supervising children 
carefully inside and outside. They follow effective procedures to deal with any 
accidents children may have, and record and report this information to parents 
promptly. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n make better use of what is known about individual children to plan even more 
precisely for their next steps to help them make the best possible progress
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n focus teaching even more sharply on helping children to raise their speaking 
skills to the highest levels. 
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Setting details
Unique reference number EY551933

Local authority Oxfordshire 

Inspection number 10119307

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 102

Number of children on roll 96

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 01543 678593

Date of previous inspection 30 July 2019

Information about this early years setting

Ladygrove Day Nursery And Nursery School registered in 2017 and is part of a 
chain of nurseries that are run by Busy Bees. It is located in Didcot, Oxfordshire. 
The nursery employs 30 members of childcare staff, 19 of whom hold early years 
qualifications at level 2 or above. The nursery is open from Monday to Friday all 
year round. Sessions are from 7.30am until 6pm. The nursery provides funded 
early education for two-, three- and four-year-old children.

Information about this inspection

Inspectors
Margaret Davie
Melissa Cox
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Inspection activities

n The inspectors and the manager undertook a learning walk to discuss how the 
curriculum is planned and how staff help children to develop their knowledge 
and skills. 

n The lead inspector conducted a joint observation with the manager. 
n The inspectors tracked children's experiences in each of the rooms. They 

observed staff's interactions with children and assessed the impact of teaching 
on children's learning and development. 

n The inspectors spoke with children, staff and the management team throughout 
the inspection. They took account of the views of parents spoken to on the day. 

n The inspectors sampled a range of documentation, including staff's first-aid 
certificates and evidence of their suitability. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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