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Inspection date: 15 January 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Outstanding

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Staff at the setting are welcoming to all children and families. They make time to 
update parents regularly on their children's development. Children are exceptionally 
happy and engaged in learning, following their own interests. A children's 
committee gives the members a chance to tell adults what activities they would like 
to try and places they would like to visit. All children have this opportunity. Children 
visit parts of the local community, such as the library and the beach. These 
suggestions enable children to be involved in their own learning and contributes to 
the high levels of well-being.

The environment is interesting and safe. Children can move freely from indoors to 
outdoors. A wooden cabin in the garden offers children a calm space to use 
sensory resources. This area is used by all age groups, particularly younger 
children who settle in very quickly. Strong relationships between staff and children 
help children to thrive. Children with special educational needs and/or disabilities 
(SEND) receive high levels of support. Staff work seamlessly with outside agencies, 
such as specialist teachers, occupational therapists and speech and language 
colleagues. This helps to give children the focused support that they need.

Children's behaviour is outstanding. Staff help children develop the skills they need 
to manage their own needs. Children ask each other for help and kindly work 
together. They respect each other and staff. Children follow instructions from staff 
quickly and without question. Staff have high expectations for behaviour. This has 
created a calm and enjoyable learning environment.

What does the early years setting do well and what does it 
need to do better?

n Children are highly motivated and are very eager to join in. Within the setting, 
children are engaged at all times. They politely ask if they can join in with 
activities and consistently keep on trying hard. For example, a child found it 
difficult trying to do the zip up on a coat. They kept on trying. After a while 
another child came along and offered help. They worked together and then 
asked an adult for support.

n Children make good progress from starting points and are ready to move on to 
the next stage in their education. Staff have created strong links with the 
primary school next door. They visit the school, ask staff for advice and use the 
school grounds with the children. At Christmas, children use the school hall for a 
production. This involves all children in the setting who would like to take part, 
including those with additional needs. This provides children with opportunities 
to develop personal, social and emotional skills. 

n Additional funding is used effectively to provide appropriate support for children 
with SEND, including training for staff and specialist equipment. Staff use new 
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skills learned to support children effectively. However, leaders could do more to 
robustly ensure that additional funding has been applied for, for instance 
funding for children from disadvantaged backgrounds.

n Parents speak highly of staff. Where possible, staff visit children at home before 
they start at the setting. This helps children to feel safe and secure. It gives 
parents the opportunity to talk about the needs of their child. Staff keep parents 
informed about their child's learning through an online app. Parents find this 
informative. 

n A toddler group run by the setting provides children and families with their first 
experiences of group play. Children with additional needs are welcomed to this 
group. Children settle into the setting well when they start, as they have already 
become familiar with the staff and the environment.

n Staff track children's development and make observations of their progress. 
Leaders support staff carefully, providing training for those who need it. Staff 
promote children's learning well and model language carefully. They use simple 
sign language to successfully support early communication skills. However, they 
do not consistently challenge children to their full potential.

n Managers prioritise communicating with staff. They help to promote staff's  
emotional well-being through regular supervisions. Managers provide staff with 
training opportunities that enhance their expertise and knowledge. Staff are able 
to continue to develop their practice and improve their teaching and interactions 
with children.

n Support for children's healthy development is good. Nutritious snacks are 
provided and children are encouraged to chop their fruits and pour their drinks 
independently. Children automatically go to wash their hands before attending 
the snack table. Staff talk enthusiastically to children about their food choices, 
suggesting they try different fruits.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good knowledge and understanding of the signs and symptoms that 
may indicate a child is more vulnerable to abuse. They are familiar with the 
procedures to follow should they have concerns about any children in their care. All 
staff complete safeguarding training. The safeguarding and whistle-blowing policy 
clearly outlines the steps to take to seek further support. Security of the premises 
is monitored effectively during drop-off and collection times. Staff are vigilant in 
minimising any risks to children so that the environment supports children to play 
safely. Staff organise regular fire drills to make sure children are aware of 
procedures in the event of an emergency.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n make greater use of opportunities to consistently challenge and extend 
children's learning and development, to help them make the best possible 
progress

n improve the process to identify children who may be eligible for additional 
funding to support their learning, such as the early years pupil premium.
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Setting details
Unique reference number EY396741

Local authority Kent 

Inspection number 10128735

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children 1 to 11

Total number of places 90

Number of children on roll 75

Name of registered person Michelle Bush & Rachel Shulver Partnership

Registered person unique 
reference number RP529127

Telephone number 07990894442

Date of previous inspection 8 October 2015

Information about this early years setting

ABC Preschool (Swalecliffe) registered in 2009 and is located in Swalecliffe, in 
Whitstable, Kent. The pre-school is open each weekday from 7.30am to 6pm, for 
47 weeks of the year. It receives funding for free early education sessions for 
children aged two, three and four years. The pre-school employs 17 staff, 12 of 
whom hold appropriate early years qualifications.

Information about this inspection

Inspector
Georgina Culshaw
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Inspection activities

n The owners and the inspector completed a tour of the pre-school.
n The manager explained how the early years provision and curriculum are 

organised.
n The inspector observed a range of activities indoors and outside, and assessed 

the quality of education and the impact on children's learning.
n A joint observation was carried out by the inspector and the pre-school 

manager.
n The inspector spoke to parents during the inspection and viewed written 

feedback from parents. Their views were taken into account. 
n The inspector sampled documentation, including staff's suitability records and 

the nursery's policies and procedures.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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