
Inspection of Little Treasures Nursery
Blue House Lane, Concord, Washington, Tyne & Wear NE37 2TE

Inspection date: 16 January 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children are happy and feel safe at this friendly, welcoming nursery. This is evident 
when older children join in with enjoyable, stimulating activities, such as mixing 
colours in the water tray. The well-established staff team places children's welfare 
at the heart of all activities. Highly effective transition arrangements ensure 
children settle with ease when they move from the baby room into the pre-school 
room. Two-year-old children quickly become used to their new learning 
environment and play happily alongside their pre-school peers. Children behave 
very well. They are fully aware of routines, such as sitting at the table while they 
wait for their lunch to arrive. Children sit alongside each other, cooperating and 
interacting with their friends. They are happy to talk to visitors who come and 
interact with them. 

Staff implement a well-thought-out curriculum that generally meets all children's 
needs well. Activities which are planned for children are based on high-quality 
assessments that are made of children's learning. Pre-school staff work well 
together. They share their observations with each other and have high 
expectations of children's learning. The management team recognises where 
further improvements to the baby room are required. This includes supporting 
children who are learning to speak English as an additional language to an even 
higher level. 

What does the early years setting do well and what does it 
need to do better?

n Staff make good use of space, such as the family room, to support children's 
learning. Activities that are focused on early reading skills are implemented with 
pre-school children. This helps them to concentrate and develop a strong set of 
skills, in readiness for school. 

n The members of the management team continually review the nursery and 
identify ways they can improve further. They recently implemented an initiative 
to extend children's natural curiosity. This is evident in the baby room, where 
staff provide highly stimulating resources, including shiny paper and cardboard 
boxes for children to explore and investigate.

n Children's learning is reviewed by the management team, which helps to identify 
where further support is required. Good partnerships with external professionals, 
such as speech and language therapists, ensure children receive the support 
they need. This helps to reduce any possible gaps in their learning.

n Pre-school children show high levels of engagement and concentrate well as 
they play. This is evident when they use adhesive tape and wind this around a 
cardboard box. They cooperate very well with each other as they share 
resources and talk about what they are doing.

n Partnerships with parents are good. The management team constantly reflects 
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on practice and introduces ways to help parents to be involved in their children's 
learning. For instance, parents are encouraged to help their children to self-
register by placing their name into a box when they arrive each day. Parents 
make highly positive comments about the nursery. For example, they say, 'My 
child loves coming and adores the staff' and 'My child has had a fabulous time at 
Little Treasures.'

n Overall, children in the baby room are supported well. Staff engage well with 
them by singing rhymes and songs, and talking to them about the routines of 
the day. However, children who are learning English as an additional language 
are not always supported effectively to use their home language throughout the 
day. 

n Children's health is managed extremely well, especially for babies and very 
young children. For instance, staff help children to wash their hands at the table, 
using a small portable bowl. Staff are vigilant and wipe children's noses, when 
required, and explain to them the importance of handwashing after this. 

n Children's independence is fostered well. For example, staff encourage older 
children to serve their own food at mealtimes. 

n Overall, the management team supports staff well. Arrangements for observing 
teaching are in place, which helps most staff to improve the effectiveness of 
their practice. However, further support is required to ensure all staff are 
consistently observed with the age group of children they support, to increase 
their confidence and quality of their teaching. 

Safeguarding

The arrangements for safeguarding are effective.

Staff, including students, have good knowledge of safeguarding. They recognise 
the signs and symptoms of possible child abuse, including wider concerns, such as 
exposure to extreme views or behaviours. Designated safeguarding leaders in the 
nursery have a good understanding of their role and support staff very well. Staff 
know where to report any concerns they may have about a child. They describe the 
action they will take if an allegation is made against them or if they are concerned 
about any inappropriate actions of their colleagues. Effective risk assessments 
ensure all areas of the nursery are safe for children to access. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n provide further opportunities for children who are learning English as an 
additional language to use their home language as they play

n strengthen supervision arrangements for staff to help them develop confidence 
and raise the quality of their teaching to an even higher level.  
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Setting details
Unique reference number 318614

Local authority Sunderland

Inspection number 10117591

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 1 to 8

Total number of places 34

Number of children on roll 49

Name of registered person Troup, Deborah

Registered person unique 
reference number RP512290

Telephone number 0191 4151849

Date of previous inspection 24 October 2013

Information about this early years setting

Little Treasures Nursery registered in 1999. The nursery employs nine members of 
childcare staff. Of these, eight hold early years qualifications at level 3 or higher. 
The nursery opens from Monday to Friday all year round, except for two weeks at 
Christmas and one week in the summer. Out-of-school care is also provided during 
school holiday periods. Sessions are from 8am until 5.30pm. The nursery provides 
funded early education for two-, three- and four-year-old children. 

Information about this inspection

Inspector
Nicola Jones
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Inspection activities

n The inspector took part in a learning walk with one of the deputy managers.
n The quality of teaching was observed by the inspector during activities, indoors 

and outdoors, and she assessed the impact this has on children's learning.
n The inspector spoke with staff and children during the inspection. 
n One of the deputy managers completed a joint observation with the inspector.
n A meeting was held with the management team. The inspector looked at 

relevant documentation and evidence of the suitability of staff working in the 
nursery.

n The views of parents were considered through the nursery's social media page.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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