
Inspection of Greenacres Day Nursery
68 Priory Road, Hampton, Middlesex TW12 2PN

Inspection date: 17 January 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Staff offer a welcoming and stimulating learning environment where children feel 
safe and secure. Older children learn to self-register when they arrive at the 
setting. They make friends to play with and develop a good sense of belonging and 
community. Babies form close bonds with staff, who are nurturing and attentive to 
each child's individual needs. Younger children enjoy a range of activities, such as 
exploring sand and playing peekaboo with staff in the sensory room. Older children 
enjoy playing with their room staff, who use children's interests as a starting point 
for learning. Staff have developed play spaces to provide great learning 
opportunities. For example, children delighted in playing in the role-play 
hairdressers. They pretended to cut, blow dry and style each other's hair and took 
pride in the finished product. Children learn about their wider community and 
benefit from taking part in inter-generational activities. For instance, children 
regularly visit their local care home, where they sing songs and share resources 
with the residents. Children are encouraged to be independent. Babies feed 
themselves and have developed good physical skills. Older children enjoy social 
mealtimes and show high levels of maturity as they cut their own fruit and serve 
themselves, demonstrating good physical and social skills. 

What does the early years setting do well and what does it 
need to do better?

n The manager and staff have a good understanding of how children learn and 
develop. They know their key children very well and plan activities based on 
their interests and abilities. Staff evaluate effectively the impact of activities on 
children's progress, including children with special educational needs and/or 
disabilities. The manager regularly monitors the progress children make to 
ensure all areas of learning are met. All children make good progress from their 
starting points. 

n The dedicated and committed manager works well with her staff team to 
evaluate the effectiveness of the nursery. They have regular meetings and 
together they reflect on practice and identify areas for improvement. Purposeful 
supervision meetings and observations of practice support staff to develop their 
teaching skills. Individually tailored training for staff has a positive impact on 
experiences for children as staff apply their new-found knowledge and skills. 

n Very strong relationships are fostered with parents, who praise the nursery 
highly. A wealth of information is shared by the staff team about children's care 
and early learning. For example, next steps in children's learning are shared 
regularly and ideas are given to support parents to extend children's learning at 
home. 

n Staff teach children about healthy eating options and the effect food has on the 
body. For example, children regularly visit the allotment and contribute to 
growing vegetables. 
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n Children are well behaved. They are kind, considerate and well-mannered and 
confidently explain nursery rules to each other. Staff are positive role models. 
Time has recently been set aside for children to collect their thoughts and relax. 
This further supports their well-being and mindfulness. 

n Children make good progress with their literacy skills. Pre-school children 
correctly recognise letters in the environment and match them to words they are 
familiar with. Younger children eagerly experiment with mark making. All 
children enjoy reading stories and regularly take books home to read with their 
parents.

n Children enjoy playing outside, where they have many opportunities to develop 
their physical skills. They experience safe risk and challenge as they climb and 
balance on tyres and climbing equipment. Additionally, regular trips outside of 
the nursery support children's physical well-being. 

n Staff's interactions with children are positive and are used to motivate children 
to join in and have a go. Staff ask some meaningful questions to test children's 
understanding. They provide new words to build on their vocabulary. For 
example, as children enjoyed their nature walk, staff asked them to discuss what 
they found and describe it. 

n Children benefit from a range of stimulating resources that motivate them to 
explore and experiment. However, there are few opportunities in the baby room 
for younger children to explore the different textures of natural and real-life 
resources. 

n At times, staff do not make the most of the environment and the opportunities 
available to support children to explore and make choices in their play. 

Safeguarding

The arrangements for safeguarding are effective.

Staff have a thorough knowledge of safeguarding procedures. They have 
undertaken regular training to help them to recognise possible signs and symptoms 
of abuse and identify when a child might need additional support. Robust 
recruitment procedures are implemented and staff's ongoing suitability to carry out 
their roles and responsibilities is frequently checked. Staff ensure that children are 
able to play in a safe and secure environment, using detailed risk assessments and 
following stringent policies and procedures. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n make the most of the learning environments available to fully support children to 
have access to and explore a range of experiences

n provide more opportunities for babies to have access to real-life and natural 
resources. 
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Setting details
Unique reference number 109172

Local authority Richmond Upon Thames 

Inspection number 10138187

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 46

Number of children on roll 36

Name of registered person The Greenacres Day Nursery School Limited

Registered person unique 
reference number RP908964

Telephone number 020 8941 1493

Date of previous inspection 21 August 2015

Information about this early years setting

Greenacres Day Nursery is one of five settings run by Greenacres Nurseries 
Limited. It opened in 1999 and is situated in Hampton, in the London Borough of 
Richmond-upon-Thames. The nursery is open each weekday from 8am to 6pm all 
year, with extended hours of 7.30am to 7pm. The nursery employs eight members 
of staff. Of these, six hold appropriate early years qualifications. The nursery is in 
receipt of funding for free early years education for children aged two, three and 
four years.

Information about this inspection

Inspector
Becky Phillips
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Inspection activities

n The inspector observed the quality of teaching during activities and assessed the 
impact this had on children's learning. 

n The inspector carried out a learning walk with the manager and area manager 
and discussed how the curriculum is organised. 

n The inspector completed a joint observation with the nursery manager. 
n The inspector held a meeting with the manager and looked at relevant 

documentation and evidence of the suitability of staff. 
n The inspector spoke with staff and children at appropriate times during the 

inspection. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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