
Inspection of YMCA Childcare 
Providence
Ymca, 2 Wellington Street, Ipswich, Suffolk IP1 2NU

Inspection date: 9 January 2020

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is outstanding

Babies and children show that they are extremely relaxed and feel very safe in the 
care of the attentive and nurturing staff. They delight in exploring the indoor and 
outdoor spaces, which are planned with a great deal of thought and expertise. 
Children confidently choose from the abundance of rich, varied and imaginative 
resources that are beautifully presented to capture their interest. For example, they 
enthusiastically delve into a planter filled with soil and begin to talk imaginatively 
about making magic potions that give them special powers. 

There is a constant flow of laughter and singing, and children remain deeply 
engaged with the skilful support of the staff. For example, they are inspired to get 
involved in an exciting and energetic hunt for a bear and talk with great 
anticipation about where they think the bear could be hiding. There are excellent 
opportunities for younger children to extend their speaking and listening skills. 
They listen and watch in awe as staff read stories and bring them to life using 
interesting props and actions.

Children's behaviour and attitudes to learning are exemplary. They respond 
extremely well to the consistently high expectations and boundaries promoted by 
staff. For example, they are gently encouraged to reflect on the choices they make 
and often express high levels of genuine care and concern for the feelings of 
others.

What does the early years setting do well and what does it 
need to do better?

n Staff are highly motivated by the inspirational leadership and management 
team. They constantly strive to extend their qualifications and introduce new 
initiatives to help make the nursery even more exciting for children. Staff 
comment that they are remarkably well supported by the dedicated nursery 
manager, who closely monitors their workload to ensure is achievable. 

n Babies settle with great ease. They become highly confident and develop deeply 
secure relationships with key staff. Staff have an in-depth knowledge of each 
child's care needs and support their emotional well-being superbly well.

n Staff place excellent emphasis on building excellent relationships with parents 
and go 'the extra mile' to involve them in their child's learning at every 
opportunity. For example, parents are invited into the nursery to share 
traditional recipes with the children and to talk about their different cultural 
practices and celebrations.

n Exceptional attention is given to meeting children's specific, and sometimes 
highly complex, dietary needs. All staff are extremely well informed about 
children's allergies and are vigilant in making sure the detailed plans for their 
care are strictly followed. Parents say that they are highly reassured that their 
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child's health needs are given top priority by the staff. 
n Meticulous use of assessment helps staff to swiftly identify when they think a 

child may need additional help to make the highest possible progress in their 
learning. They instigate excellent partnership working with other agencies, such 
as health and education professionals, to help secure timely and pertinent 
support for children.    

n Children are extremely keen to take part in the daily 'dough disco' activities, 
where they respond to music, sing joyfully and use their hands to manipulate 
dough in increasingly complex ways. This is highly enjoyable for the children and 
staff alike, and stands children in excellent stead for developing their physical 
skills in preparation for writing. 

n Staff show great commitment to helping children to learn how to keep 
themselves safe at nursery and at home. For example, they introduce a jolly 
song which inspires children to think about how they can regulate the time they 
spend on electronic devices and stay safe when using these online. 

n Children are encouraged to make excellent connections in their learning. They 
enthusiastically recall their experience of watching a plumber and builder 
completing tasks during a visit to the nursery. Staff make the most of this by 
creating a construction area adorned with realistic tools and equipment. Children 
handle these very competently as they play at building walls themselves. 

n Children who speak English as an additional language have an excellent care 
and education experience. They make rapid progress from their starting points, 
particularly in their social and communication skills. With the attentive support of 
staff, they begin to extend their interactions with others using spoken English 
and learn to use picture cards to begin to express their choices and wishes.

Safeguarding

The arrangements for safeguarding are effective.

Safeguarding is given unquestionable priority. Highly comprehensive policies and 
procedures help to ensure staff have an expert awareness and understanding of 
how to identify when a child may be at risk of harm. Staff know exactly what action 
they must take if they are concerned for the welfare of a child. The nursery 
manager makes excellent use of quizzes and scenarios to inspire staff to deepen 
their awareness of wider safeguarding issues even further. Highly rigorous 
procedures are in place to check staff's initial and ongoing suitability to work with 
children and to ensure they know their responsibilities. 
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Setting details
Unique reference number EY560836

Local authority Suffolk

Inspection number 10133401

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 1 to 8

Total number of places 60

Number of children on roll 25

Name of registered person YMCA Trinity Group

Registered person unique 
reference number RP560833

Telephone number 01473 295258

Date of previous inspection Not applicable

Information about this early years setting

YMCA Childcare Providence registered in 2018. The nursery employs eight 
members of staff. Of these, six staff hold appropriate early years qualifications at 
level 3 or above. One member of staff holds early years professional status. The 
nursery opens on Monday to Friday from 8am to 6pm, for 51 weeks of the year. 
Funded early education is provided for two-, three- and four-year-old children.

Information about this inspection

Inspector
Sarah Clements
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Inspection activities

n The nursery manager and the inspector completed a tour of the setting to 
understand how the early years provision and curriculum are organised.

n The inspector observed the quality of education during activities indoors and 
outdoors, and assessed the impact this has on children's learning.

n A joint observation was carried out by the inspector and the nursery manager.
n The inspector spoke to children and staff throughout the inspection. She also 

took account of the views of parents spoken to during the inspection and 
through written feedback provided.

n A meeting was held with the area manager and nursery manager. This included 
a review of relevant documentation, including evidence of staff's suitability and 
training.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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