
Inspection of First Steps Nursery
West End Road, Maxey, PETERBOROUGH PE6 9HA

Inspection date: 21 January 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

Children are happy, settled and enjoy their learning in this nursery. The bright, 
stimulating learning environments inside and outdoors are welcoming and 
encourage children to explore and have a go. Children enjoy warm relationships 
with staff and receive good levels of care. When they become poorly and are 
waiting to be collected, children are sensitively reassured and cuddled as staff are 
kind and nurturing.

Children make good progress in their learning and development. They enjoy a 
broad range of activities that meet their individual learning needs and interests. For 
example, babies explore and investigate cereal, and toddlers are in awe of the 
visiting police car's lights and siren. Pre-school children learn about the role of the 
police community support officer and how they can keep themselves safe when 
travelling in a car or visiting a supermarket. Children benefit from a consistent team 
of staff who all work very well together with the management team to continually 
improve and develop the service they offer.

What does the early years setting do well and what does it 
need to do better?

n When children first begin at the nursery, staff gather a broad range of 
information to help establish children's starting points. Children's key persons 
know them very well and work closely with parents to share ongoing information 
about their children's progress and how they can further support this at home.

n Regular and accurate assessments are completed of children's learning and 
development. These help staff to quickly identify where there may be gaps or 
delay and take appropriate action to seek outside professional support if 
required. Planning reflects different topics, children's next steps in learning and 
their interests. This ensures that activities are meaningful and encourage good 
levels of engagement. However, sometimes, staff do not give children enough 
time to demonstrate what they already know, or consider their responses before 
more questions are posed to them.

n Babies are cared for in a separate mobile building. They receive very good levels 
of care and enjoy the company of attentive staff. Low-level furniture gives them 
lots of opportunities to cruise around until they are able to walk independently. 
Babies' individual routines from home are followed and parents are given written 
and verbal information about their child's day.

n Toddlers show that they are beginning to understand about the world and mimic 
familiar experiences. For example, they lay dollies on their tummies on the floor, 
sit between them with their legs crossed and gently pat their backs to get them 
to sleep. Pre-school children enjoy exploring blocks of ice. Staff introduce new 
vocabulary, such as 'shard' and 'cavity', as children use warm water and tools to 
try to find the items that are hidden deep in the ice. However, sometimes, 
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children are not able to finish activities to their own satisfaction as staff make 
the decision about when to move them on. 

n Children are encouraged to have a love of reading and stories, which supports 
their early literacy development. Babies are engrossed in electronic books and 
repeat animal names and the sounds they make. Pre-school children enjoy core 
storybooks and lots of activities to extend this interest. A library enables children 
to take books home to share with their families.

n Staff have broadened the curriculum for mathematics since the last inspection. 
They have attended training to give them ideas, which have been implemented 
successfully in the nursery. For example, children use large-scale measuring 
equipment, freely access the mathematics areas and create height charts 
outside.

n Staff work closely with parents to ensure that they are fully aware of children's 
allergies and any dietary requirements. The nursery cook creates a varied and 
nutritionally balanced menu and takes account of children's specific needs. 
Children enjoy their meals and eagerly serve themselves. 

n Recruitment procedures are robust. Staff have regular supervision meetings to 
reflect on their practice. Risk assessments are implemented effectively, which 
helps to assure children's safety.

n Feedback from parents is overwhelmingly positive. For example, they comment, 
'We are so pleased with our choice of nursery' and, 'I have no hesitation 
recommending the nursery and staff to all friends and family.'

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have a thorough knowledge of their responsibility to protect 
children from harm and neglect. They know where to report any concerns to, 
including allegations against a colleague, and in what circumstances. Since the last 
inspection, staff have developed their understanding of wider safeguarding issues, 
such as the 'Prevent' duty, and how this may relate to the young children they care 
for. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n give children more opportunities and time to demonstrate what they already 
know and are thinking during activities so that adult interaction is of the most 
benefit to children's learning

n find and implement innovative ways to give children the opportunity to finish 
activities to their own satisfaction before being asked to move on.
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Setting details
Unique reference number EY423564

Local authority Peterborough

Inspection number 10094435

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 49

Number of children on roll 49

Name of registered person First Steps Nursery (Maxey) Limited

Registered person unique 
reference number RP909327

Telephone number 01778 341522

Date of previous inspection 24 January 2019

Information about this early years setting

First Steps Nursery registered in 2011. The nursery opens from 7.30am to 6pm, 
Monday to Friday, all year round, except for the week between Christmas and New 
Year. The nursery employs 16 members of childcare staff. Of these, 10 hold 
appropriate early years qualifications at level 3 and one member of staff holds a 
qualification at level 4. The nursery provides funded early education for two-, 
three- and four-year-old children.

Information about this inspection

Inspector
Anna Davies
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Inspection activities

n The inspector observed the quality of teaching during activities indoors and 
outdoors and assessed the impact this has on children's learning.

n The inspector spoke with staff and children at appropriate times throughout the 
inspection. 

n The inspector completed a joint observation with the nursery manager. 
n The inspector held a meeting with the nursery manager. She looked at relevant 

documentation and reviewed evidence of the suitability of staff working in the 
nursery.

n The inspector spoke to a number of parents during the inspection and looked at 
written feedback provided by other parents.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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