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Grosvenor House, Grosvenor Road, TWICKENHAM TW1 4AD

Inspection date: 16 January 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Outstanding

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Staff provide a warm and stimulating environment that motivates babies and young 
children to explore from the moment they arrive. Young babies settle well and have 
strong, caring relationships with staff. Children are happy and feel safe and secure. 
They enter the nursery confidently and settle down happily to an activity with staff 
or nestle contentedly in the staff's arms if they need comfort. Staff sit with children 
and play alongside them, offering encouragement to help build their confidence. 
Children are encouraged to be independent and develop their physical skills well. 
Babies and toddlers know how to use cutlery at mealtimes and do so capably with 
little support from staff. Staff have high expectations for children and plan a good 
range of activities across all areas to build on what children know and can do. All 
children make good progress, including those with special educational needs 
and/or disabilities. Staff are good role models and children's behaviour is 
exceptional for their age. Throughout the nursery, children are extremely kind to 
each other. Babies and young children show enjoyment of books and the stories 
read to them by staff. Staff have a good understanding of how children learn and 
develop. They encourage children to self-register and find their own picture card, 
which helps to develop children's independence and self-esteem. However, the 
setting does not extend children's language development as well as it could or take 
every opportunity to promote their creativity.

What does the early years setting do well and what does it 
need to do better?

n The manager is dedicated to the continual improvement of the nursery. She 
includes staff's ideas and suggestions and provides staff with regular supervision 
sessions and support. Staff have opportunities to access training. For example, 
all staff have access to an online portal. 

n Staff communicate well with children. However, at times, they do not give 
children enough time to put their thoughts into words during discussion and 
when questions are asked of them. Staff do not make the most of some 
opportunities to extend the vocabulary of babies and younger children.

n A highly consistent approach to care routines, behaviour management and 
expectations in all rooms helps children to feel extremely safe, secure and ready 
to learn. Children are highly caring towards each other. For example, younger 
children get a tissue for their friends and help them wipe their nose, and babies 
cuddle each other.

n Staff make sure babies' home routines are followed. Babies are monitored when 
they sleep in the sleep rooms. Babies have very good opportunities to develop 
their growing physical skills. The rooms are organised so that babies have plenty 
of space to pull themselves up on furniture and practise their walking skills. 

n Staff provide children with challenges through effective adult-led and child-
initiated play. They encourage children to explore and think critically about their 
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play. For example, children explore the play dough and enjoy stretching and 
rolling it. Children learn about winter and ice as they explore an Arctic scene.

n Staff provide children with some creative activities. However, these can be quite 
limited in terms of textures and mark-making materials to enable children to 
express their own ideas independently.

n Although the nursery does not have an outdoor area, children have daily outings 
to the local parks where they can run around and develop their physical skills. 
Children learn about the community in which they live through a good range of 
planned outings to the local café and supermarket.

n Children develop a good understanding of healthy lifestyles. The nursery 
promotes healthy eating. Children have a selection of fruit to choose from at 
snack time and freshly cooked hot meals are prepared by the cook.

n The manager and staff team have built strong relationships with parents. 
Parents value the electronic system of sharing information about their children's 
learning. Parents are extremely happy with the service provided and the care 
their children receive. They especially like the closed-circuit television in the 
entrance hall, where they can see what their children are doing and know they 
are happy and settled. Parents speak highly of the very good care their children 
receive from this approachable and helpful staff team.

Safeguarding

The arrangements for safeguarding are effective.

Staff are confident and informative when explaining child protection issues. They 
have a secure knowledge of the signs and symptoms of abuse, including wider 
aspects of safeguarding, such as the 'Prevent' duty. Staff are aware of their role 
and responsibilities and know the procedures to follow should they have a concern 
about a child's welfare. The manager and staff regularly complete relevant child 
protection training. The premises are safe and secure for children to use and are 
well maintained. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n make the most of opportunities for extending the vocabulary of babies and 
young children, and give children more time to put their thoughts into words 
when talking with them and when asking questions

n provide greater opportunity for children to consistently and independently 
develop their own creative ideas by exploring a range of textures and mark- 
making materials.
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Setting details
Unique reference number EY479787

Local authority Richmond Upon Thames 

Inspection number 10138178

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children 0 to 2

Total number of places 44

Number of children on roll 39

Name of registered person Bright Beginnings (Twickenham) Ltd

Registered person unique 
reference number RP906072

Telephone number 02085389999

Date of previous inspection 25 May 2016

Information about this early years setting

Bright Beginnings (Twickenham) Ltd first registered in 2009 and re-registered in 
2014 as a limited company. The nursery operates from premises in Twickenham, in 
the London Borough of Richmond upon Thames. The nursery is open from Monday 
to Friday for 51 weeks of the year. Sessions are from 8am to 6pm. The nursery 
closes for a week at Christmas and for public bank holidays. 

Information about this inspection

Inspector
Frances Oliver
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Inspection activities

n The manager and the inspector carried out a learning walk and discussed how 
the setting organises the curriculum.

n The inspector observed interactions between staff and children, and assessed 
the impact this has on children's learning.

n Discussions were held with the management team, and the inspector examined 
relevant documentation, including policies, children's records, evidence of staff 
suitability to work with children and their qualifications.

n The manager completed a joint observation and evaluation of an activity with 
the inspector.

n The inspector spoke to staff and children at appropriate times during the 
inspection.

n The inspector spoke to parents and took account of their views and written 
testimonials. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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