
Inspection of Busy Bees Day Nursery 
at Ashford Trinity Road
Unit 11 Eureka Place, Trinity Road, Ashford, Kent TN25 4BY

Inspection date: 14 January 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children behave well and show that they feel safe in the staff's care. Young 
children know who to go to for support, and staff give this willingly, with great care 
and empathy. When asked who their friends at nursery are, older children take 
great delight in replying 'everyone!'. Staff meet children's individual care and well-
being needs. They plan the curriculum successfully and understand the intentions 
for each activity and how they will benefit their key children's learning. However, 
when key persons are acting as a 'buddy' for another member of staff, they are not 
as confident in their knowledge of the detail of what each child needs to learn next. 
Younger children become engrossed in pretend play, such as when they fill their 
shopping baskets with food items. Staff encourage their speaking skills and 
introduce new words to build on their vocabulary. Children ride around the outdoor 
area, manoeuvring with care, which enhances their physical skills. However, the 
outdoor areas for younger children are not as inviting as for the older ones. Older 
children have a very good knowledge of letters and letter sounds. They become 
absorbed in games, taking turns with minimal support and linking letter sounds to 
words they know with ease. Sometimes, staff do not always use their good 
teaching skills to make the best of each interaction they have with children.

What does the early years setting do well and what does it 
need to do better?

n Children develop secure relationships with staff, as well as each other. They 
show great concern for one another and offer genuine support when someone 
else is struggling with a task. For example, they ask if they would like some help 
to zip up their coats when getting ready for outdoor play. This shows great team 
working and awareness of the needs of others. 

n The leadership team is highly effective in accurately assessing the quality of the 
provision and identifying areas for improvement. It is ambitious in its vision for 
the future success of the provision and how to achieve its goals. This helps to 
ensure that children continue to achieve good learning outcomes.   

n Children explore and investigate a wide range of real-life resources. Young 
children become immersed in working out which lid fits which metal saucepan or 
tea pot. Older children demonstrate their very good knowledge of their pet giant 
snail, such as the foods that they can feed to it. However, occasionally, staff are 
less confident in using their effective teaching knowledge to enable all children 
to gain the most from each interaction they have with staff.

n Staff confidently observe children as they play and learn, and use this 
information to successfully assess their development. Staff have a strong 
knowledge of their key children, which helps them to develop the skills children 
need for their future success and as they move on to school. 

n Staff forge good working relationships with parents and others involved in 
children's learning. They provide parents with regular information about their 
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child's progress and ideas on how they can support this further at home. This 
means that children receive consistency across all areas of learning.

n Children have many opportunities to share their thoughts and ideas about the 
activities, resources and environment. Older children take great pride in being a 
member of the pre-school council, where staff seek their views. Children then 
see their wishes become reality, such as the introduction of more books. Staff 
also take into account parents' opinions. For example, following feedback, staff 
worked with children to make improvements to the construction area in the 
older children's outdoor garden. The outdoor areas for the younger children are 
less appealing. This means that staff do not entice children to explore and learn 
in even more challenging activities outdoors. 

n Staff receive effective levels of support from the leadership team to ensure that 
their workloads are manageable. They access a wide range of training 
opportunities, such as courses in supporting children with special educational 
needs and/or disabilities. This enhances staff's understanding of the different 
ways children learn and how to adapt the activities they plan. It also helps to 
ensure that each child accesses a planned and purposeful curriculum and that 
they are cared for by a well-qualified staff team. 

Safeguarding

The arrangements for safeguarding are effective.

Staff have a strong knowledge of child protection procedures. They are confident in 
how to refer concerns they may have about a child. Staff are fully aware of the 
wider aspects of safeguarding. This includes county lines drug trafficking and how 
to identify concerns that a child or family member may be being drawn into 
extreme views or behaviours. The leadership team uses effective systems to recruit 
staff and to ensure their ongoing suitability. It works with staff and professionals to 
make sure that they identify children and families that may benefit from extra 
support. It seeks any additional funding that children may be entitled to, which 
enables it to assist all children to make the best possible start in life. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance the organisation of the outdoor areas to provide more challenge and 
interest for younger children

n build on staff's confidence in using the skills they have to make the most of each 
interaction with children and ensure that all activities are of high quality

n strengthen the use of the 'buddy' key-person system to make sure that staff are 
confident in their knowledge of what each child needs to learn next.
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Setting details
Unique reference number EY486746

Local authority Kent 

Inspection number 10076435

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children 0 to 5

Total number of places 87

Number of children on roll 80

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 01233 663386

Date of previous inspection 19 May 2016

Information about this early years setting

Busy Bees Day Nursery at Ashford Trinity Road registered in 2015. It is one of 
several nurseries owned by Busy Bees Ltd. The nursery operates each weekday 
from 7.30am to 6.30pm, all year, excluding bank holidays. It receives funding to 
provide free early education for children age two, three and four years. There are 
currently 18 members of staff and, of these, 14 hold appropriate childcare 
qualifications. 

Information about this inspection

Inspector
Helen Penticost

Inspection activities

n The inspector had a tour of the premises and observed the impact of teaching 
on children's enjoyment and development.

n The inspector spoke with the manager and staff about their practice and 
children's learning and development.

n The inspector sought the opinions of parents to gain an understanding of their 
views on the setting.

n The inspector completed joint observations of two activities with the manager.
n The inspector sampled a range of documentation.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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