
Inspection of Bizzy Bees Nursery
Bizzy Bees Day Nursery, Longfellow Road, WORCESTER PARK, Surrey KT4 8BB

Inspection date: 10 January 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

Children enjoy their time at nursery. They have warm and affectionate attachments 
with staff and demonstrate they feel emotionally secure. The staff plan activities 
which cover all seven areas of learning. The activities are based on children's 
interests and what they have already learned, supporting them to develop their 
knowledge further. Staff know children well and provide a stimulating learning 
environment for children of all ages. They identify children's individual next steps in 
learning and provide activities that promote these. New children and babies settle 
quickly and form strong emotional attachments with their key person. Staff 
interactions enhance children's knowledge and skills during focus activities. 
However, at times, staff do not focus these during child-led play. Children 
enthusiastically explore the environment and can easily select the toys they want to 
use from low-level shelves. Children enjoy making marks with chalk in the garden 
as they develop skills to support their early writing. Mealtimes are a sociable 
occasion when staff encourage children to talk about what they have been doing 
throughout the morning. However, at times, staff miss opportunities to talk about 
what is a healthy meal.

A consistent approach to managing behaviour ensures children feel safe and secure 
and listened to. Children behave well and have good attitudes to learning. For 
example, they listen to instructions when it is time to tidy up. Staff help children to 
understand about taking turns and to share toys from an early age.

What does the early years setting do well and what does it 
need to do better?

n The managers and staff are committed to providing the best possible care and 
education for all children and have worked hard to make improvements since 
their last inspection. They plan a broad and exciting curriculum that supports 
children effectively to make good progress from their starting points and develop 
the skills they need for future learning.

n Children benefit from a range of stimulating resources that fire their 
imaginations and help motivate them to explore, investigate and experiment. For 
example, children use a variety of construction resources to build enclosures 
when making a zoo for their animals. 

n Parents appreciate the care and time taken by practitioners to provide feedback 
about their child's learning. Parents are encouraged to be involved in their 
children's learning, for instance, through surveys, parent consultation evenings 
and weekly focus home-learning opportunities.

n Children benefit from a good start to their early education. From the youngest 
age, they are engaged in their play and are motivated to learn and explore. 
Children's emotional well-being is supported effectively while they settling into 
the nursery, moving rooms or going to school. Children leave for school 
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confident, sociable and ready for their future learning. 
n Children have regular opportunities to play outdoors and engage in physical 

activities. For instance, older children enjoy a race in ride-on cars to see who is 
the fastest, as younger children develop their confidence climbing to go down 
the slide independently. 

n Children begin to develop an understanding of mathematical concepts. For 
example, younger children enjoy matching shapes during a game with staff. 
Older children explore the value of money as they enjoy a restaurant role play. 

n Children's communication and language skills and early reading skills are 
promoted well. For example, babies and toddlers enjoy listening to stories and 
repeat words, such as those for different foods from familiar stories. Older 
children excitedly remind each other of their initial-letter sound as they read an 
alphabet book. 

n Children enjoy time together during mealtimes. However, staff do not teach 
children about healthy eating options, the effect food has on the body and how 
some foods are not good for your teeth. Therefore, children do not develop an 
understanding of how a healthy diet helps to promote their good health.

n Staff ensure children of all ages have opportunities to develop their early writing 
skills, making marks in a variety of media to develop their small-muscle skills 
and to support their pencil control.

n Staff interactions with children are positive and effective overall. However, staff 
do not consistently support children to deepen their learning during child-led 
play activities. Staff questioning techniques are not challenging children's 
thinking skills. 

n Parents speak highly of the nursery. They say that staff are welcoming and 
caring and get to know their children well. They appreciate the good 
communication with staff, and regular updates support children's learning at 
home. 

n Staff support children to acquire the skills they need for their future learning, 
including making a successful start to school life. For example, children develop 
confidence and resilience, learn to listen well to others and follow instructions.

Safeguarding

The arrangements for safeguarding are effective.

The managers and the staff team understand how to identify the signs and 
symptoms that could indicate a child is at risk. They clearly understand how to 
report any concerns about children's welfare or the behaviour of another adult. 
They have a broad understanding of wider safeguarding issues and how to identify 
and report any concerns. Robust recruitment procedures ensure that all staff are 
suitable. Thorough induction and ongoing support from the managers ensure staff 
remain alert to their responsibility to keep children safe. Staff are vigilant in their 
supervision of children. Continual risk assessment of the play areas, inside and 
outside, promotes children's safety.

What does the setting need to do to improve?
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To further improve the quality of the early years provision, the provider 
should:

n support staff to extend children's learning during their play by using more 
effective questioning techniques 

n help children to understand how a healthy diet can help promote their good 
health.
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Setting details
Unique reference number EY391760

Local authority Sutton

Inspection number 10102937

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 40

Number of children on roll 43

Name of registered person Bizzy Bees Nursery Limited

Registered person unique 
reference number RP909349

Telephone number 02083 353537

Date of previous inspection 2 April 2019

Information about this early years setting

Bizzy Bees Nursery registered in 2009. The nursery is open each weekday from 
7.30am to 6pm for 51 weeks of the year. The provider holds a Master's degree and 
the manager has an early years degree at level 6. The nursery offers funding for 
two-, three- and four-year-olds.

Information about this inspection

Inspector
Tracey Murphy

Inspection activities

n The inspector had a tour of the premises during a learning walk and observed 
the impact of teaching on children's enjoyment and development.

n The inspector spoke with parents to gain an understanding of their views. 
n A joint observation of an activity was carried out by the inspector with the 

manager.
n A meeting was held between the inspector, manager and owner of the nursery. 
n The inspector spoke to staff and children and viewed their activities.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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