
Inspection of Chez Nanny Limited 
(Preparatory & Educational Nursery)
22a Foxcroft, Burnley, Lancashire BB12 0EH

Inspection date: 9 January 2020

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

The passionate and dedicated staff team creates an extremely vibrant and 
stimulating environment, indoors and outdoors. Staff know children exceptionally 
well and have wonderfully high expectations of them. They meticulously plan a 
curriculum that ignites children's curiosity and thirst for learning. Subsequently, 
children show sustained levels of engagement, curiosity and concentration, and are 
highly motivated to learn. Children are superbly prepared for school and the next 
stage in their learning.  

Children settle very quickly and are exceedingly happy at nursery. They 
continuously demonstrate that they feel safe and secure, through their positive 
engagement and attitude towards learning. Babies and young children respond 
extremely well to the nurturing manner of staff. They explore the environment with 
increasing confidence, having the reassurance that their key person is close by. 
Older children persevere and show great determination to succeed at tasks. They 
behave extraordinarily well and develop firm and positive friendships with each 
other. Children exhibit kindness and concern, and they intuitively know when to 
share resources and take turns without direction from staff. 

Wonderful consideration is given to children's physical and emotional well-being. 
Children are encouraged to talk about their feelings, understand empathy for 
others and express themselves in social situations. Children learn the importance of 
dental hygiene, brushing their teeth with impressive competency for their young 
age. They thoroughly enjoy regular dance sessions, which superbly support them 
to develop their balance and coordination. 

What does the early years setting do well and what does it 
need to do better?

n Staff prioritise children's early communication and language to the highest 
possible levels. They utilise extremely skilful questioning techniques to support 
children to share their own ideas and suggestions in their play. Older children 
articulate their ideas impressively, and younger children thrive in their 
communication skills through the careful implementation of language activities.

n Literacy is given considerable consideration within the nursery. Staff have 
created reading bags and a lending library so that children are able to borrow 
their favourite books to read at home with their families. Children frequently visit 
the local library, often travelling by bus, which provides children with new and 
exciting experiences and an understanding of the community in which they live.

n Children are developing an outstanding awareness of their place within society. 
They visit residents in sheltered housing, delivering 'hampers' to them, and 
participate in many fundraising activities to support those less fortunate than 
themselves. Children learn about many different cultures and celebrations. Older 
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children recite the days of the week and count in French, understanding that 
some people speak different languages.

n Partnerships with parents are superb. Staff foster highly effective and carefully 
considered strategies to help engage and involve parents in their children's 
learning at home. For example parents' aspirations for their children's learning 
are captured through 'focused child sheets'. Parents share children's interests 
and achievements from home and comment on what they would like staff to do 
to further support their child. Furthermore, outings are arranged at weekends 
for parents and their children to enjoy together, providing wonderful 
opportunities for social inclusion. 

n Children have an exceptional understanding of how to keep themselves safe. 
They assist staff in identifying potential hazards in the garden area and talk 
confidently about how risks can be minimised. Staff create an abundance of 
opportunities that support children to develop their independence skills. For 
example, babies competently feed themselves at mealtimes and older children 
skilfully serve their food and tidy away their plates and cutlery. Staff are careful 
not to over-direct and this encourages children to possess a positive 'can-do' 
attitude.

n The inspirational leadership team relentlessly strives for excellence. Leaders 
demonstrate a determined commitment to providing high-quality provision. They 
observe and monitor staff practice robustly and provide an extensive programme 
of professional development. This immense support enables staff to continually 
provide the best possible teaching and learning experiences for children.

Safeguarding

The arrangements for safeguarding are effective.

Leaders and staff have a robust understanding of their role and responsibility in 
protecting children from harm. Children's safety and well-being are priorities and 
are deeply embedded into daily practice. Staff are adept at recognising the possible 
signs and symptoms that may indicate abuse. They assuredly describe the 
procedures to follow should they have concerns about a colleague's practice. 
Designated staff with safeguarding responsibilities have attended specialist 
training, and all staff refresh their understanding regularly. Stringent recruitment 
and vetting arrangements ensure that staff remain suitable to carry out their 
duties. 
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Setting details
Unique reference number 309746

Local authority Lancashire

Inspection number 10129145

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 75

Number of children on roll 130

Name of registered person Chez Nanny Ltd

Registered person unique 
reference number RP531387

Telephone number 01282 830 440

Date of previous inspection 16 February 2016

Information about this early years setting

Chez Nanny Limited (Preparatory & Educational Nursery) registered on its current 
site in 1998, having been founded in 1985. The nursery employs 24 members of 
childcare staff. Of these, one holds an appropriate early years qualification at level 
5, four hold qualifications at level 4, 17 hold qualifications at level 3 and two are 
qualified to level 2. The nursery is open from Monday to Friday all year round. 
Sessions are from 7.30am until 6pm. The nursery provides funded early education 
for two-, three- and four-year-old children.

Information about this inspection

Inspector
Karen Cox

Inspection activities

n The inspector completed a learning walk with the manager to understand how 
the curriculum is organised.

n A meeting was held with the leadership team. Documentation regarding the 
suitability of staff, training records and qualifications was reviewed.

n The inspector completed a joint observation of an activity with the manager.
n Discussions were held with parents, staff and children at appropriate times 

throughout the inspection.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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