
Inspection of Tees Valley Tots
Tees Valley Women's Centre, Upper Albion Street, MIDDLESBROUGH TS6 6XG

Inspection date: 7 January 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

Since the last inspection, the management team and all staff have worked tirelessly 
with the local authority advisor to make necessary improvements to the setting. All 
areas of the nursery have been reflected upon and significant changes have been 
made. The setting is warm, welcoming and key persons know their children well. 
Enhancements have been made to all rooms. These provide children with more 
opportunities to explore and follow their own interests. Staff plan activities that 
meet children's needs and encourage them to develop new skills. For example, 
staff in the baby room demonstrate what noises farm animals make. Young babies 
watch, listen and repeat the noises. Staff shower children with praise and 
encouragement for their achievements. Children have regular access to outdoor 
play. They climb on the large climbing frame and propel themselves on push-along 
toys. Furthermore, children roll and squeeze dough and thread shapes onto shoe 
laces. Babies confidently walk along while holding onto low-level furniture. This 
helps to develop their physical skills. Children explore sensory materials such as 
porridge, cereal and iced jelly. They make marks in the porridge and watch as it 
drops from their fingers. Young children excitedly shake and bang rattles and pots 
and pans together to make different sounds. Older children play electronic 
instruments. Staff harness this excitement and encourage children to make more 
music as they sing songs. 

What does the early years setting do well and what does it 
need to do better?

n The management team evaluates the effectiveness of the setting. Regular team 
meetings have been implemented to discuss the development of the setting, the 
children and any steps needed to make further improvements. All staff are 
trained in paediatric first aid and have up-to-date safeguarding training. The 
management team has an effective supervision programme for all staff which 
provides support and coaching. However, they have not yet successfully 
identified further training to help raise the quality of teaching even higher. 

n Overall, relationships with parents are positive. They are very complimentary 
about the setting. Staff exchange information about children's daily activities and 
parents provide information about their children's interests at home. Initial visits 
support children to settle into the setting. Staff gather records and information 
to ensure the needs of all children are met. For example, they obtain all relevant 
information relating to children's health needs. However, staff do not gather 
sufficient information from parents about what children already know and can do 
when they first start at the setting.

n Children's communication skills are well supported. For example, story and 
singing times are interactive and engaging. Older children listen attentively and 
excitedly join in, pretending to be characters from the story. Staff incorporate 
the teaching of mathematics into everyday activities. For example, children 
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count as they add matchsticks to play dough and discuss the number of sides on 
blocks as they build. 

n Changes to the menu mean that children have healthy meals and snacks each 
day. Staff use snack and mealtimes as an opportunity to talk to children about 
the importance of eating healthily. Children gain independence skills as they 
serve themselves. Furthermore, staff encourage children to self-register, make 
independent choices in their play and attend to their own relevant personal care 
needs. This helps develop the skills needed for future learning. 

n The management team has effective partnerships with speech and language 
therapists and the local authority special educational needs coordinator. This 
helps managers to access support for children should they need it. However, 
there is scope to further develop relationships with other early years providers to 
ensure a more consistent approach to children's learning and development. 

n Staff effectively observe and regularly assess the progress children make. They 
identify appropriate next steps in learning and ensure that activities are exciting, 
stimulating and meet the children's individual needs.

n Staff provide gentle reminders to children about their conduct and what is 
expected of them. This helps them to develop a sense of right and wrong. When 
children struggle with regulating their behaviour, staff provide support and 
reassurance. They encourage children to share, take turns and play 
cooperatively together. 

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good knowledge of safeguarding issues. They have a secure 
understanding of the signs that would give them cause for concern about a child's 
welfare. The management team has robust recruitment processes to ensure the 
suitability of adults working with children. Staff receive regular updates and training 
about safeguarding and child protection. They are aware of wider safeguarding 
issues. All staff are confident of the procedures to follow should an allegation be 
made against a member of staff. Staff complete daily checks and risk assessments 
that help to provide children with a safe environment.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n establish a more focused programme of professional development that helps to 
raise the quality of teaching to an even higher level 

n gather more detailed information from parents about what a child already knows 
and can do when they first start at the setting 

n further develop the partnerships with other providers so that fuller information 
about children's learning and development is exchanged.
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Setting details
Unique reference number EY552306

Local authority Redcar and Cleveland 

Inspection number 10114894

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 26

Number of children on roll 40

Name of registered person Tees Valley Women's Centre

Registered person unique 
reference number RP552305

Telephone number 01642 296166

Date of previous inspection 26 June 2019

Information about this early years setting

Tees Valley Tots registered in 2017. The setting employs six members of childcare 
staff. Of these, four hold appropriate early years qualifications at level 3 and two at 
level 2. The setting opens from Monday to Friday for 50 weeks of the year. 
Sessions are from 8.30am until 3.30pm. The setting provides funded early 
education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Julie Campbell
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Inspection activities

n The inspector spoke to a number of parents during the inspection and took 
account of their views.

n The inspector completed a learning walk with the deputy manager and discussed 
how the curriculum and setting are organised.

n A sample of documentation, including policies and procedures, staff suitability 
checks and children's records, was viewed.

n Two activities were observed and evaluated by the deputy manager and the 
inspector.

n The inspector observed the quality of teaching during activities indoors and 
outdoors, and assessed the impact this has on children's learning. She spoke 
with staff and children during the inspection.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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