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The quality and 
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years provision
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Met
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inspection

Inadequate



What is it like to attend this early years setting?

This provision meets requirements

Children are happy, sociable and clearly enjoy their time at the club. They show 
good levels of independence and are able to choose what they want to do from a 
selection of well-labelled resources and activities within the room. Staff incorporate 
children's requests and interests into planning activities, which helps children to 
remain engaged and motivated by what is offered. Children develop good 
imagination skills. They are very creative and thoroughly enjoy making things from 
a variety of materials.

Children show that they feel safe at the club. They have positive relationships with 
staff and each other, which helps to support their emotional well-being. Children 
are comfortable to approach staff with their wants and needs. They confidently talk 
to visitors to the setting and are keen to invite them to share in their play 
experiences. Children generally behave well and enjoy each other's company. The 
outdoor space is available throughout the sessions and children clearly relish being 
outside in the fresh air. They are physically active and enjoy running around and 
throwing, catching and kicking balls. Children are familiar with the daily routines. 
They listen well to staff and follow instructions when required. Children follow good 
hygiene routines. They enjoy sociable lunchtimes at the holiday club.

What does the early years setting do well and what does it 
need to do better?

n Leaders and managers have addressed the issues identified in the previous 
inspection. They have a good overview of the club and are dedicated to ensuring 
that it delivers a good-quality service to parents and children.

n Staff complete daily checks to ensure that all areas children use are safe and the 
premises are secure. They work well together. Staff are vigilant in their 
supervision of children and are in constant communication to help children stay 
safe.

n Leaders and managers work closely with staff. They hold regular meetings and 
provide feedback to staff about how they can continually develop their practice. 
Staff share that they enjoy working at the club. They comment that leaders and 
managers support them with their well-being.

n Staff provide children with a broad range of nutritious snacks and healthy meals. 
They collect essential information from parents about the children, such as 
allergies or medical needs, to promote children's health and safety. Staff 
manage any accidents that occur very effectively, recording the relevant 
information and informing parents and carers appropriately.

n Staff get to know the children well. They allocate younger children a key person 
who takes responsibility for the children's experiences. Staff have implemented a 
buddy system so that a member of staff is always available to support younger 
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children.
n Staff build effective partnerships with parents. They share daily information with 

them about the experiences children have had in the club.
n Children speak very positively about the staff and the club and comment on the 

different activities that they enjoy, such as arts and crafts and being outside.
n Staff are enthusiastic and encouraging in their approach. They are good role 

models, setting clear expectations. Staff take the time to praise children for their 
efforts. This helps to boost children's confidence and self-esteem.

n Children develop their communication, language and social skills as they join in 
conversations with staff and share information. Staff ask children questions and 
listen well to their responses. Children enjoy talking to staff about their 
experiences outside of the club.

n Staff have developed good partnership working with the adjacent school that 
many children at the club attend. However, they have not yet achieved highly 
successful partnership working with other schools children attend, to 
complement all children's care and learning fully.

Safeguarding

The arrangements for safeguarding are effective.

Leaders and managers ensure that all staff are suitable for their roles and have 
procedures in place to check staff's ongoing suitability. Staff have a secure 
understanding of their role to protect children from harm. They know the possible 
signs of abuse and neglect and understand the wider issues surrounding child 
protection. Leaders and managers ensure that all staff complete safeguarding 
training and keep up to date with local child protection procedures. Posters are 
displayed around the building to remind staff who to contact should they have a 
concern about children's welfare.
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Setting details
Unique reference number EY339089

Local authority Norfolk 

Inspection number 10118426

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children 3 to 11

Total number of places 80

Number of children on roll 102

Name of registered person Chapel Break OSC CIC

Registered person unique 
reference number RP903508

Telephone number 01603 442059

Date of previous inspection 23 July 2019

Information about this early years setting

Chapel Break OSC CIC registered in 2006. The out-of-school club employs 10 
members of childcare staff. Of these, nine hold appropriate qualifications at level 2 
or above. The out-of-school club opens from Monday to Friday for 50 weeks of the 
year. It is closed for two weeks at Christmas and Whitsun. Sessions run from 
7.45am to 9am and from 3pm to 6pm during term time. During school holidays, 
sessions are from 7.45am to 6pm.

Information about this inspection

Inspector
Karen Harris

Inspection activities

n The inspector viewed the areas children use while at the club and made 
observations throughout the inspection of children's experiences in the club.

n The inspector spoke with staff at appropriate times during the inspection.
n The inspector held a meeting with one of the managers. She looked at a sample 

of the club's documents. This included evidence about staff suitability and 
training.

n The inspector spoke to children during the inspection and took account of their 
views.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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