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Inspection of Seymour Davies Ltd

Inspection dates: 26—29 November 2019
Overall effectiveness Requires improvement
The quality of education Requires improvement
Behaviour and attitudes Good

Personal development Requires improvement
Leadership and management Requires improvement
Adult learning programmes Good

Apprenticeships Requires improvement

Overall effectiveness at previous inspection  Not previously inspected

Information about this provider

Seymour Davies Limited is based in Huntingdon and operates under the name of
Opps Development Training. It provides education and training for almost half of the
apprentices in scope at the time of inspection. Six apprentices are enrolled on a
standards-based apprenticeship at level 3 in business administration, 21 apprentices
are enrolled on a standards-based apprenticeship in care at either level 2 or 3, four
apprentices are enrolled on a framework-based apprenticeship in care at level 5. In
addition, 108 adults who work in the care sector are enrolled on short-duration
qualifications in care.

Seymour Davies Limited provides education and training in London, the East
Midlands, the South West and the East of England. They use a subcontractor, Lead
Edge Training, to provide apprenticeships for 37 apprentices at levels 2 and 3 in
carpentry and joinery. Lead Edge Training provides these programmes in Halesowen.
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What is it like to be a learner with this provider?

Adult learners are passionate about improving their work practices. This is because
they want to give the highest quality support to the residents they look after.
Learners develop a good understanding of how to deal appropriately with conflict in
the workplace. They confidently and calmly manage challenging situations with
residents in care homes.

Carpentry apprentices, taught by Lead Edge Training, become highly skilled very
quickly. For example, they have confidently built stud walls and hung doors on a
construction project in a convent.

Too few apprentices taught by Seymour Davies Limited receive high-quality off-the-
job training or prompt feedback on the quality of their work. Most have not
completed their qualifications in the time planned.

Learners and apprentices have a good understanding of health and safety. They
develop a good knowledge of how to work safely. Care learners know how to avoid
back strain. Carpentry apprentices know how to use tools and equipment correctly.
Learners and apprentices know how to keep themselves safe.

What does the provider do well and what does it need to do
better?

Leaders have not ensured that their own apprentices develop their skills and pass their
qualifications promptly. Apprentices do not achieve as well as those taught by the sub-
contractor partner, Lead Edge Training. Leaders have not made sure that their own
apprentices received the off-the-job element of their apprenticeship from the start of their
programme. This has resulted in most apprentices not passing their qualification in the
time that leaders planned.

Tutors make sure that new knowledge links effectively to earlier learning. They use
this method particularly effectively when teaching mathematics. Apprentices

therefore remember how to use and apply mathematics in their everyday job roles. For
example, carpentry apprentices can link their knowledge of mathematics using the
Pythagoras theorem to calculate angles in roofing.

Apprentices and learners benefit from support from well-qualified tutors with
significant industrial experience. For example, health and social care tutors use their
experience of working in palliative care to have frank discussions with learners about how
to provide high-quality care in often challenging circumstances. As a result, apprentices
are able to effectively link theoretical concepts to the real-life situations that they face at
work.

Leaders work closely with employers to design a curriculum which meets the needs
of their sectors, for example providing short courses in health and social care such
as dementia and mental health awareness which increase domiciliary workers’
specialist knowledge and skills. Leaders’ good understanding of the construction
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sector has led to ensuring that carpentry apprenticeships develop highly effective
customer service skills.

Tutors ensure that apprentices and learners develop a good understanding of the
values needed to live and work in modern Britain. Carpentry and care apprentices
enthusiastically debate these values in the context of their job roles. They apply
these vales successfully to their work and lives.

Tutors do not focus sufficiently on learners and apprentices improving their written
English skills. Tutors do not ensure that learners and apprentices understand the
importance of writing clear patient records or accurately recording changes in weight,
blood pressure or drug dosages.

Ongoing careers advice and guidance is insufficient. Leaders do not ensure that their own
apprentices, and adults on short courses, have a good understanding of their potential
next steps and career opportunities.

Safeguarding
The arrangements for safeguarding are effective.

Apprentices and learners feel safe at work and know to whom they need to report
any concerns. Leaders ensure that learners and apprentices have a good
understanding about their personal safety and local safeguarding issues. The
designated safeguarding lead is effective in their role. They check safeguarding
concerns effectively and work successfully with external agencies.

Leaders ensure that staff undertake suitable safeguarding checks and are safe to
work with learners and apprentices.

What does the provider need to do to improve?

B Leaders should ensure that their own apprentices benefit from high-quality off-
the-job training from the start of their programme.

B Tutors need to focus closely on developing and improving learners’ and
apprentices’ written English skills.

B |eaders need to make sure that apprentices and learners access high-quality
impartial careers advice and guidance. Leaders must ensure that learners and
apprentices have good knowledge of the opportunities available to them and can
make informed decisions about their future careers.
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Provider details

Unique reference number

Address

Contact number

Website

CEO

Provider type

Date of previous inspection

Main subcontractors
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1270749

12 Ramsay Court
Hinchingbrooke Business Park
Huntingdon

PE29 6FY

01480 415930
www.oppsdevelopments.com
Barbara Seymour
Independent learning provider
Not previously inspected

Lead Edge Training
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Information about this inspection

The inspection team was assisted by the CEO, as hominee. Inspectors took account
of the provider’s most recent self-assessment report and development plans. The
inspection was carried out using the further education and skills inspection
handbook and took into account all relevant provision at the provider. Inspectors
collected a wide range of evidence to inform judgements, including observing
learning sessions, scrutinising learners’ work, seeking the views of learners, staff
and other stakeholders, and examining the provider’s documentation and records.

Inspection team

Jacquie Brown, lead inspector Her Majesty’s Inspector

Alan Winchcombe Ofsted Inspector

Jo Brodrick Ofsted Inspector

Bev Cross Ofsted Inspector

Mark Pike Ofsted Inspector

Michael Worgs Her Majesty’s Inspector
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If you are not happy with the inspection or the report, you can complain to Ofsted.

The Office for Standards in Education, Children’s Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children’s social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children’s services, and inspects services for children looked after, safeguarding and
child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk.

This publication is available at http://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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