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What is it like to attend this early years setting?

This provision meets requirements

Children are extremely settled in the warm, comfortable and welcoming 
environment. Staff are exceptionally caring and build strong relationships with all 
children. Staff provide a range of well-planned stimulating activities. Children have 
plenty of indoor and outdoor space to move freely from one activity to another. 
They enthusiastically explore their surroundings with continuous support from the 
staff. Children enjoy their time in the sensory room where they can explore in a 
safe and supportive environment. For example, they enjoy touching objects 
projected on to the floor and waving a baton to change the music as they dance 
with their friends. Children behave well and staff consistently reinforce the setting's 
expectations. Staff recognise and praise each small step in children's achievements. 
Children's individual needs are carefully considered and met effectively. Staff are 
extremely receptive and responsive, and children feel safe and secure. The 
exceptional manager and staff are remarkably effective in working in partnership 
with parents and other professionals to identify and meet the diverse needs of 
children in their care. They continually build on their expert knowledge and skills to 
promote the best possible outcomes for children, including those with complex 
additional needs.

What does the early years setting do well and what does it 
need to do better?

n The manager and staff demonstrate an unquestionable commitment in meeting 
the complex welfare and emotional needs of all the children who attend the 
setting. Staff know the children exceptionally well and children receive one-to-
one support, or more if needed. This means that they are consistently provided 
with outstanding care and support.

n Staff have an exceptional approach to working with children. They show a 
wealth of knowledge, particularly in supporting children with special educational 
needs and/or disabilities. This leads to a highly stimulating and nurturing 
environment. 

n Children's physical development is very well promoted. They enjoy the free-flow 
access to the outdoor space where they can have fun in the mud kitchen and 
explore the sensory garden. The indoor soft playroom provides children with 
exciting play experiences and the opportunity for active participation in an 
environment that is both safe and meets their individual needs. 

n Young children thrive in the excellent care of the staff who work with them. 
They thoroughly enjoy daily creative activities. For example, children enjoyed 
making Christmas biscuits and demonstrated high levels of confidence and self-
esteem. Staff place the highest focus on supporting children to develop strong 
friendships with one another.

n Children's behaviour is managed effectively and safely using the extensive 
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systems in place. For example, children have individual care plans in place and 
receive one-to-one support from a dedicated staff team; this allows them to 
enjoy their time at the club and also be fully included in all activities and 
experiences that are offered.

n Initial home visits, effective communication and high-quality sharing of 
information help to support an exceedingly positive approach to children's 
individual care. Staff are highly skilled in supporting children with multiple 
learning difficulties. They work closely with parents and other professionals, 
ensuring there is consistency between home, club and school. Parents 
comments include that they feel 'reassured' and have 'peace of mind'.

n Managers continually review practice, identify training needs and provide high-
quality professional development for staff. Training is specifically targeted to 
support the needs of the children. For example, staff are trained to use sign 
language to improve the communication skills of all children.

n Children enjoy regular outings within the local community. For example, they 
visit local leisure centres and theatres. This supports children's personal, social 
and emotional development, as they experience and learn how to integrate in a 
range of environments.

n Many children have a restricted diet, requiring that parents provide the main 
meals for their children. Staff are fully aware of children's complex dietary needs 
through detailed care plans and children's records. Medical records are reviewed 
and checked on a regular basis with parents and other professionals. This 
ensures that high standards of care are maintained and children's good health is 
extensively promoted.

Safeguarding

The arrangements for safeguarding are effective.

The manager makes sure that the well-being of every child is of highest 
importance. Staff are well trained in all aspects of safeguarding and get to know 
the children very well. Staff know the signs to look for that may indicate a welfare 
concern. They know to report any concerns they have immediately. Children's 
safety and welfare are key parts of their individual plans. Safeguarding leaders 
work closely with parents and carers and, where appropriate, with external 
agencies to ensure that children receive the right level of support.
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Setting details
Unique reference number 509705

Local authority Richmond Upon Thames 

Inspection number 10128397

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children 5 to 17

Total number of places 30

Number of children on roll 86

Name of registered person London Borough of Richmond Upon Thames

Registered person unique 
reference number RP904564

Telephone number 0208 831 6044

Date of previous inspection 31 July 2013

Information about this early years setting

Crofters registered in 2000 and is based within Windham Croft Centre for Children, 
in the London Borough of Richmond. It provides care for children aged 4 to 18 
years with special educational needs and/or disabilities. The club runs from 3.30pm 
to 6pm Monday to Friday during term time. During school holidays, it offers a 
playscheme from 9am to 4pm.

Information about this inspection

Inspector
Frances Oliver

Inspection activities

n The manager discussed the organisation, planning and purpose of activities on 
offer during a learning walk with the inspector.

n The inspector observed interactions between staff and children and evaluated 
the quality of these interactions.

n The inspector observed activities indoors and outdoors.
n The inspector held discussions with leaders and managers and looked at a 

sample of documentation, including evidence of the suitability and qualifications 
of staff working in the setting.

n The inspector spoke to parents and took account of their views.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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