
Inspection of Crestwood Pre-school
Shakespeare Road, Eastleigh, Hampshire SO50 4FZ

Inspection date: 18 December 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

All children and families are warmly welcomed into this inclusive pre-school. 
Parents highly recommend the group. They feel their children receive the best 
support to feel safe and happy to play when they first attend. Children are 
supported exceptionally well to develop relationships with adults and friendships 
with other children. Children's behaviour reflects the calm and happy atmosphere 
staff create. Younger children quickly learn how to interact and play with other 
children. Children who are learning to speak English as an additional language 
benefit from the targeted support they receive to become involved in play with 
other children. Older children demonstrate how well their social skills and 
friendships are developing as they engage in imaginative play together. They listen 
to each other's ideas and instructions to develop agreed storylines in their pretend 
play. These skills prepare children well for their future learning. 

Children develop positive attitudes to learning and benefit from meaningful and 
exciting learning opportunities across the well-planned curriculum. Children say, 
'That's cool' in amazement as they find out how magnets stick, repel and move 
things like magic. Children concentrate and persevere. They show their growing 
understanding of shape as they follow pictorial instructions and use magnetic 
shapes to make models, such as robots. Children demonstrate their good levels of 
curiosity as they explore and experiment using magnets on different objects around 
the room. 

What does the early years setting do well and what does it 
need to do better?

n The manager and staff are passionate about working with parents to provide the 
best start for all children. They place a high focus on identifying where children 
may need extra support. This helps to ensure all children develop the skills they 
need for their next stage in learning, including their move to school. Children 
with special educational needs and/or disabilities make particularly good 
progress. Staff work closely with parents and any other agencies involved so 
that children get all of the support they need through a consistent process of 
assessment. However, staff are not as swift in reviewing and adapting all 
children's individual next steps in learning. On occasion, this leads to children 
not being fully challenged to build upon what they already know and can do.

n Strong focus is placed on helping children to develop their attention, listening 
and speaking skills. Staff are excellent role models for children who are learning 
to speak English as an additional language. They are skilful in engaging children 
in conversations and introducing new vocabulary to them as they play. Children 
are encouraged to recall their experiences and share their thoughts and ideas 
about what they are seeing and doing. Children take part in planned small- and 
large-group adult-led activities, which are aimed at further progressing this area 
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of learning. However, staff do not consistently review and adapt their teaching in 
these sessions so that children benefit from being fully supported and challenged 
to make even better progress.

n Children are making good progress in their early literacy skills. They learn to 
recognise their own name and they are beginning to become interested in the 
sounds that represent the letters of the alphabet. Children show great delight in 
listening to engaging and lively stories. Children enjoy repeating rhyming words 
and using props. They take part in new experiences, such as using paper 
telescopes to join in the action of looking left, right and 'up to the sky' to look 
for a 'shark'.  

n Staff promote children's physical health effectively. Children have access to 
physical play outdoors throughout the day. Children gain good control over their 
bodies. They play running games and move in different ways to travel around 
obstacle courses. Children take part in preparing fruit snacks and learn about the 
importance of good hygiene and healthy foods. 

n The manager and staff feel supported by the committee who manage the group. 
The manager has a deep understanding of what support children need to make 
the best progress they can. She completes regular supervisions with staff and 
identifies and supports most of their training needs. However, she does not 
consistently evaluate staff's practice and provide all the coaching and support 
staff need to raise the quality of teaching to the highest level.

Safeguarding

The arrangements for safeguarding are effective.

Children's safety is given the highest priority. The manager and staff are proactive 
in their role to protect children from harm. Children are well supervised and 
security arrangements are good and prevent unauthorised visitors entering the pre-
school. The manager and staff recognise the early signs that may indicate that 
families need additional support. They respond swiftly and sensitively if they have 
concerns about a child's welfare. The manager ensures that all staff are suitable to 
work with children. Robust recruitment procedures mean that all new staff are 
thoroughly vetted before they work with children.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n review and adapt children's individual next steps in learning more frequently so 
that children are fully challenged to build upon what they already know and can 
do 

n strengthen the evaluation of staff's practice and provide staff with all of the 
coaching and support they need to raise the quality of teaching to the highest 
level, particularly in planned adult-led sessions. 
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Setting details
Unique reference number 109941

Local authority Hampshire

Inspection number 10128652

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 2 to 4

Total number of places 26

Number of children on roll 43

Name of registered person Crestwood Preschool Committee

Registered person unique 
reference number RP517994

Telephone number 07957 790317

Date of previous inspection 27 January 2016

Information about this early years setting

Crestwood Pre-school registered in 1986 and is managed by a committee. It 
operates from a room within Crestwood College in Eastleigh, Hampshire. The pre-
school opens Monday to Friday from 9.05am until 3.05pm on weekdays during 
term time. There are nine members of staff, of whom eight are qualified at level 3 
and the manager has a relevant degree.

Information about this inspection

Inspector
Christine Armstrong
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Inspection activities

n The manager and the inspector carried out a learning walk around the pre-
school. The manager explained how the curriculum is organised and how staff 
plan for children's learning.

n The inspector observed the quality of teaching and the relationships between 
children and staff, and evaluated how well these supported children to learn and 
develop.

n The inspector carried out a joint observation with the manager on an activity 
and assessed how well children's learning was planned for.

n The inspector held discussions with parents, children and staff at appropriate 
times throughout the inspection. 

n A leadership meeting was held with the manager. The inspector looked at a 
sample of documentation. This included staff's suitability checks.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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