
Inspection of Sami Care
Sami Care Ltd, 88 Wright Street, BIRMINGHAM B10 9SP

Inspection date: 16 December 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are happy and have fun in the nursery. They choose from a range of 
resources, both indoors and outdoors, to play with that help them to develop their 
skills for future learning. Children form strong attachments with staff, which helps 
them to feel safe and secure. Staff know the children well and are warm, kind and 
caring. Children enjoy taking part in the activities that are on offer. Older children 
develop their skills in numeracy and are keen to share what they know and count 
out pom-poms to the numbers they represent. Younger children use tweezers to 
pick up pom-poms and practise counting while also strengthening their hand 
muscles. Children are learning how to develop friendships with their peers. 
Behaviour is good. Children listen and respond well to the guidance given from 
staff who are sensitive to their individual needs. The majority of children attending 
speak English as an additional language. Staff support children in a range of ways, 
which helps them to learn English rapidly. The managers monitor the assessments 
of children's progress and support staff to plan to narrow any emerging gaps in 
development. As a result, children make good progress from their starting points in 
readiness for their next stage in learning and eventual move on to school. 

What does the early years setting do well and what does it 
need to do better?

n Activities and experiences are carefully planned for children in line with their 
interests and what they need to learn next. Staff make observations and 
assessments that are shared regularly with parents. 

n Parents speak very highly of the nursery and the staff. They express how happy 
their children are and the progress their children are making. They report that 
staff are very caring, supportive and approachable. Parents are encouraged to 
take part in their children's learning at home. They are provided with some 
materials to work on together with their children which are well received. 

n Managers consider the workload for staff to maximise the time they spend with 
the children. Staff are provided with adequate time to complete observations 
that support their later assessments of children's learning. 

n Children learn to count in a range of ways. They are excited as they wait to take 
their turn during group time. When it is their turn, the children excitedly count 
the other children who are sitting together with them, as part of a familiar song. 

n The nursery is inclusive. Staff are experienced and supported to work with 
children with special educational needs and/or disabilities. The setting's special 
educational needs coordinator works closely with parents, and other agencies 
who may be involved, to put appropriate interventions in place to support those 
children who need it. As a result, children progress well from their starting 
points. 

n Language and literacy is promoted well in the nursery. Staff develop props to 
extend children's understanding further, using them in stories that they show a 
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keen interest in.
n Children are helped to understand simple concepts. They express their delight as 

they play with ice cubes and spoons. They say how cold the ice is and watch 
with anticipation what happens as it begins to melt.   

n Children are developing their independence skills well within routine tasks. Staff 
teach children to put on their own coats and model handwashing alongside 
them. However, at times, changes between daily routines are not well organised 
so that children are supported to remain highly engaged at all times. 

n The learning environment is spacious and arranged well. However, there are 
some areas of the nursery that are not as well maintained to further maximise 
children's health and well-being at all times. 

n Children have opportunities to access all play areas freely and staff are well 
placed to engage in activities. Staff use opportunities well to extend children's 
learning. Children enjoy being creative. They enjoy gluing and carefully select 
items to stick onto their Christmas cards. Staff regularly praise children, and, as 
a result, they show pride in their achievements. 

n Staff provide children with regular opportunities to learn about other cultures 
and differences and similarities in people in our communities. Children celebrate 
a range of festivals and explore the 'interest table' which is full of resources 
about winter and Christmas as the current theme. 

Safeguarding

The arrangements for safeguarding are effective.

All staff are alert to the possible signs that a child may be at risk of abuse. They 
understand the procedures they must follow in the event that concerns arise. The 
managers have a robust understanding of the reporting procedures in the event of 
concerns about children or adults working with children. A well-maintained range of 
documentation helps to ensure the welfare of children is continually promoted. 
Recruitment procedures are robust and ensure that those working with children 
continue to be suitable. Risk assessments are carried out effectively to ensure that 
areas and resources are safe for the children's use.  

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n revise the changes between daily routines so that children are supported to 
remain highly engaged at all times

n improve the maintenance of the building further, with particular regard to the 
children's bathroom, to maximise children's health and well-being at all times.
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Setting details
Unique reference number EY440038

Local authority Birmingham

Inspection number 10075035

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 2 to 4

Total number of places 40

Number of children on roll 48

Name of registered person Sami Care First Ltd

Registered person unique 
reference number RP531272

Telephone number 07943 497067

Date of previous inspection 8 June 2016

Information about this early years setting

Sami Care registered in 2012. The nursery employs eight members of childcare 
staff. Of these, two hold appropriate early years qualifications at level 6, five at 
level 3 and one at level 2. The nursery opens from Monday to Friday, all year 
round, except for bank holidays and Eid. Sessions are from 8am until 6pm. The 
nursery provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Suzanne Taylor
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Inspection activities

n A learning walk was conducted by the deputy manager and the inspector to 
learn about how the environment is arranged and how the curriculum is 
organised.

n The inspector and the deputy manager completed a joint evaluation of two 
activities. The inspector observed the quality of teaching throughout the 
inspection.

n The inspector spoke to parents, staff and children at appropriate times during 
the inspection.

n A meeting was held between the deputy manager and the inspector. The 
inspector reviewed documentation, including policies and evidence of suitability 
of those working with the children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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