
Inspection of Chillout Kids Club
Barn Mead Pavilion, Partridge Road, Goldsmiths, Harlow, Essex CM18 6TD

Inspection date: 9 December 2019

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children are happy, confident and settle quickly when they join the club. They 
demonstrate they feel safe as they animatedly chat to staff and visitors. Each 
evening, after school, children join in with activities that interest them, such as arts 
and crafts, cooking or games. Space and resources are used thoughtfully to give 
children interesting and fun projects and tasks. Children know that their efforts are 
valued when their artwork is displayed. 

Children are consulted about many aspects of the club. They confidently make 
choices as they select resources and eagerly request help from staff if they need it. 
For example, children enthusiastically decorate the Christmas tree and ask staff to 
help them fix the star at the top. 

Children are well behaved and treat one another and staff with respect. While the 
majority of children are older, they are very caring and considerate towards the 
younger children. Children from different schools mix and make friends. They have 
experiences that promote an understanding of other people. For example, children 
enjoy regular outings to share puzzles, games and read stories with elderly 
members of the local community. They also learn to take care of the nearby 
environment as they help to pick up litter. 

What does the early years setting do well and what does it 
need to do better?

n Since registration, there have been extensive renovations to the premises to 
make the indoor environment more appealing to children. There are now plans 
to improve the garden to extend the range of activities offered to children who 
prefer to play outside. 

n Staff are friendly and approachable. They create a welcoming and caring 
atmosphere where children are relaxed and settled. Staff know the children well. 
They gather detailed information to ensure they discover each child's individual 
needs and interests right from the start.

n Staff continually support children to build on their language skills. Conversations 
are lively. Staff act on children's ideas and value their contributions to 
discussions. Children are very enthusiastic and enjoy explaining to visitors why 
they enjoy coming to the club.

n Children sit and look at books, both independently and in groups. Staff help to 
support children's literacy skills by listening to them read their school books. 
Children also practise writing messages in the greetings cards they make for 
friends and family. 

n Staff provide an inclusive environment. They work closely with parents, schools 
and other professionals to ensure that children with special educational needs 
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and/or disabilities (SEND) get the support they need. Staff ensure that all 
children feel included and can participate fully in activities.      

n Staff help children to understand the benefits of a healthy lifestyle. Children 
have the use of the adjacent playing fields for exercise, sports activities and 
more energetic play. They demonstrate a good understanding of effective 
hygiene routines. Children enjoy preparing and eating nutritious snacks. Staff 
are well aware of any allergies or special dietary requirements to ensure 
children's needs are met.

n Children develop their awareness of personal safety. They confidently explain 
the fire drill procedures, including what they need to do if they have to evacuate 
the premises in an emergency. Children say they feel safe and confirm they 
would speak to any member of staff if they were worried about something.

n The provider takes the well-being and happiness of staff members seriously. 
Staff have regular team meetings and individual appraisals where they reflect on 
how they can improve. They also complete online training and attend social 
events, including team-building exercises. As a result, there is a very positive 
team spirit amongst the staff. 

n Parents say they are impressed by the variety of activities and outings the club 
provides for their children. They also say they really appreciate the flexible care 
and the additional support staff provide when families are experiencing 
difficulties in their lives.

Safeguarding

The arrangements for safeguarding are effective.

The provider and staff have a good understanding of child protection procedures. 
They all complete relevant safeguarding training. They know the steps to take if 
they have concerns about a child's welfare, including exposure to extreme views 
and behaviour. There are robust recruitment procedures to ensure staff are 
suitable to work with children. Staff are vigilant about security. The entrance doors 
remain locked and staff ensure children are closely supervised. Staff complete risk 
assessments to ensure the premises remain safe. They also support children to 
understand how to stay safe when they use electronic tablets and the internet. 
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Setting details
Unique reference number EY549636

Local authority Essex

Inspection number 10129946

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children 4 to 15

Total number of places 30

Number of children on roll 123

Name of registered person Watkins, Tracey May

Registered person unique 
reference number RP905401

Telephone number 01279 417797 

Date of previous inspection Not applicable

Information about this early years setting

The Chillout Kids Club registered in 2017. It is one of three out-of-school clubs 
owned by the same registered provider. The club employs 10 members of childcare 
staff. Of these, one member of staff holds an appropriate qualification at level 4, 
four staff hold a qualification at level 3 and two staff hold a qualification at level 2. 
The club opens from Monday to Friday, all year round. Sessions are from 3.15pm 
until 6pm during school term times. The club opens from 7.30am until 6pm during 
the school holidays.  

Information about this inspection

Inspector
Pat Champion
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Inspection activities

n The inspector and the provider completed a tour across all areas used by 
children in the club to understand how the play environment and activities are 
organised. 

n The inspector observed the quality of interactions during activities and assessed 
the impact on children's enjoyment and engagement.

n The inspector held discussions with the provider, staff and children at 
appropriate times during the inspection.

n The inspector looked at a sample of the club's documents. This included 
evidence about staff's suitability and training. 

n The inspector took account of the views of parents spoken to on the day. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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