
Inspection of Brambly Hedge Day 
Nursery
Richards House, Crosby Road, Northallerton, North Yorkshire DL6 1AE

Inspection date: 17 December 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Managers and staff have worked extremely hard to make the necessary 
improvements since the last inspection. Staff put children at the heart of everything 
that they do. They have a deep respect for children and encourage them to be kind 
to others. Children thrive in this welcoming and friendly nursery. They have the 
freedom to explore their environments in safety and can make choices in what they 
want to do. Staff keep any risks to children minimised, enabling them to stay safe 
from harm. 

Children appear content and settled and are very keen to learn. Staff play 
alongside the children, supporting them when they need help. They know their key 
children very well and understand their developing personalities. Staff have high 
expectations of how children behave and of what they can do and achieve. Babies 
delight in watching bubbles fall to the ground and pop. Young children enjoy 
watching and smelling a fire burn and learn about fire safety. Older children are 
excited to dress and feed baby dolls, preparing them for a new baby that is soon to 
arrive in their home. 

Staff are well qualified and skilfully use their knowledge of child development to 
plan for each child's learning. They build on what they know as children move 
through the nursery. 

What does the early years setting do well and what does it 
need to do better?

n Staff are aware that when children start at the nursery, their experiences are 
very different. They offer children a wide variety of activities and learning 
experiences. The play environments are warm, bright and stimulating. Children 
can move to the resources easily and are happy to pick and choose what they 
need. Babies have space to crawl, learn to walk and explore different objects. 
Young children are curious to know the names of garden birds. They are excited 
to get their hands sticky as they make bird feeders, using pine cones. Older 
children enjoy role play as they prepare tea or build a new house. They practise 
their listening skills together as they hear different sounds. Children then choose 
a picture of what has made the sound. All children have plentiful opportunities to 
play outdoors, benefit from fresh air and learn about nature.

n Children eat home-cooked, healthy and nutritious food, according to their 
specific dietary needs. They sit together at mealtimes, as a social occasion. 
Children have many opportunities to become independent. For example, they 
serve their own food and drink and use their cutlery well to eat their food. 
Although older children wash their own cups in turn, others who are waiting 
sometimes become easily distracted and bored. 

n Staff talk positively to children as they play and during care routines. Children 
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appear emotionally secure with staff and go to them if they need a cuddle or 
support. Staff praise children for their efforts and children behave exceptionally 
well for their age and stage of development. They encourage children to join in 
with songs and rhymes, helping to promote their language skills. However, the 
use of background music does not always allow children to fully hear the 
separate sounds of what is being said to them. This is important for those 
children whose communication skills need more focused support. 

n Teaching is good. Staff watch what children do and check how they are 
improving on a regular basis. Children are making good progress in relation to 
their starting points. They are learning the skills necessary for the future and are 
rapidly becoming confident learners. Staff support children to work together and 
solve problems. This helps them to have a can-do attitude in their play. 

n Partnerships with parents are effective. Staff share with parents what their 
children have done on a daily basis. They offer books to parents and give them 
ideas of how to extend their children's learning in the home environment. 
Parents comment favourably on the staff team. For example, they say that staff 
are supportive and understanding and that their children are less anxious than 
before they started at nursery.

n Managers ensure that staff have the training they need and check that they are 
supported emotionally. This means that staff feel valued and positive about their 
work. Staff work well with outside agencies to support children with special 
educational needs and/or disabilities. 

Safeguarding

The arrangements for safeguarding are effective.

Managers have detailed systems in place for recruiting new staff. The induction 
process is thorough and ensures that new staff fully understand the nursery's 
policies and procedures. Staff have a very sound knowledge of safeguarding. They 
know what do to if they have a concern about a child, another member of staff or 
the manager. The provider ensures that staff are aware of wider safeguarding 
issues, such as the 'Prevent' duty and the dangers of having extreme views. The 
indoor and outdoor learning environments are securely maintained. Staff pay close 
attention to any risks when children are playing. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n review the current mealtime routine with the older children to help them remain 
engaged and to make the most of all learning opportunities 

n consider the impact of background music on children's ability to listen carefully 
to sounds and words and develop their communication skills further. 
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Setting details
Unique reference number EY290726

Local authority North Yorkshire

Inspection number 10120817

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 70

Number of children on roll 74

Name of registered person Quincey, Susan

Registered person unique 
reference number RP513835

Telephone number 01609 771333

Date of previous inspection 9 August 2019

Information about this early years setting

Brambly Hedge Day Nursery registered in 2004 and is situated in Northallerton, 
North Yorkshire. The nursery employs 10 members of childcare staff. Of these, 
eight hold appropriate early years qualifications at level 3 and one holds level 2. 
The nursery opens from Monday to Friday all year round. Sessions are from 
7.15am until 6pm. The nursery provides funded early education for two-, three- 
and four-year-old children.

Information about this inspection

Inspector
Lois Wiseman
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Inspection activities

n The inspector observed the quality of teaching during activities indoors and 
outdoors, and assessed the impact this had on children's learning.

n The inspector spoke to members of staff and children at appropriate times 
during the inspection and held meetings with the provider and the manager.

n A joint observation was carried out by the inspector with the manager.
n The inspector took account of the views of parents spoken to on the day of the 

inspection.
n The inspector looked at children's records, evidence of the suitability of staff 

working in the provision and a range of other documentation, including policies, 
procedures and training certificates.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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