
Inspection of Childsplay Claremont 
Nursery Co-op
17 Claremont Place, Newcastle upon Tyne, Tyne and Wear NE2 4AA

Inspection date: 5 December 2019

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Staff effortlessly follow children's emerging interests and help them to develop a 
very strong sense of belonging and an excellent emotional stability. Children are 
immediately soothed and given reassurance by staff if they are upset. Children 
persevere and show great determination to succeed at tasks. Staff pose lots of 'I 
wonder' questions to children that help them to think and work things out for 
themselves. For example, pre-school children try to work out how to cut a piece of 
clay with a wire cutter. Their persistence is rewarded when they manage to cut a 
piece off. 

Children behave exceptionally well and develop firm friendships with each other. 
They are very caring with each other. For example, two-year-olds offer a favourite 
toy to a child when they fall over. Older children remind each other when they 
should wipe their own noses. Staff encourage parents to develop caring and 
sharing boxes for their child when they first start at the nursery. This gives children 
the opportunity to bring favourite things from home. They share them when sitting 
in a group. Children are very respectful when handling the boxes and do so with 
great care as they discuss what is in them. This helps children to settle 
exceptionally well when they first start.  

What does the early years setting do well and what does it 
need to do better?

n The highly-qualified and experienced management and staff team successfully 
fulfils the highest of expectations for all children. They create a vibrant, inspiring 
environment, indoors and outdoors. They expertly plan activities based on 
children's interests that ignite their curiosity and thirst for learning. For example, 
children show an interest in making dens in the garden. When they return 
indoors they are highly enthusiastic about building one in their room. Staff 
discuss with children how they can make the den and follow their ideas to 
suspend large pieces of material from the walls and ceiling. Children have a 
wonderful time playing in the den as they bring in resources from their room. 

n Team morale is high. Managers place exceptional attention on supporting staff's 
emotional well-being, including managing their workload. For example, staff are 
given non-contact time to update children's learning records. Staff feel highly 
appreciated and valued. They benefit from constructive feedback on their 
teaching and access ongoing professional development that effectively supports 
their teaching to the highest level.

n Staff have an excellent knowledge of the curriculum. They know children 
extremely well. Staff make regular assessments of what children know and can 
do. They make highly effective use of these to plan meticulously for children's 
individual needs and interests. 

n Children develop exceptional language and communication skills that give a 

Inspection report: Childsplay Claremont Nursery Co-op
5 December 2019 2



strong foundation for future learning. Babies' gestures and babbling are 
immediately responded to by staff who talk to babies and repeat emerging 
words and sentences as children get older. Children speak with increasing 
confidence. They question visitors and want to know their names. They are 
excited to share that they are waiting for the poetry lady and they will look after 
their friends who have not seen her before.   

n There are wonderful opportunities for children to learn outdoors and to be 
inspired by nature and the wider world around them. For instance, from the age 
of three they attend the forest school. Here they learn how to explore and play 
safely in the woods and they eventually learn how to stay safe around a lit fire 
as they cook food. These experiences also inspire children's learning. For 
example, they find a piece of wood that they decide looks like a dragon's head. 
Eventually, they build a whole dragon over many visits. This leads to many 
discussions about dragons and staff support children's interest, such as by 
making clay dragons.

n Highly effective partnerships with parents involve them in all aspects of nursery 
life. They can be part of the cooperative committee and have a say in how the 
nursery is run. Staff keep parents very well informed about their children's 
experiences and learning. Assessments of children's progress are shared in 
individual meetings. These include activity ideas that parents can use to support 
their children's learning at home. 

Safeguarding

The arrangements for safeguarding are effective.

Staff are extremely vigilant and ensure that the environment is safe and secure. 
They have an excellent knowledge of safeguarding procedures. They are highly 
proactive in protecting children from harm and know exactly what to do should 
they have concerns about a child's safety. Staff are clear on what to do if they have 
a concern about the behaviour of another adult. They keep their knowledge up to 
date by receiving training in-house from the manager. Effective recruitment and 
induction procedures ensure staff are suitable for their roles and that they 
understand their responsibilities.
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Setting details
Unique reference number 319148

Local authority Newcastle upon Tyne

Inspection number 10117592

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 101

Number of children on roll 135

Name of registered person Claremont Nursery Co-operative Limited

Registered person unique 
reference number RP904100

Telephone number 0191 232 6957

Date of previous inspection 19 August 2013

Information about this early years setting

Childsplay Claremont Nursery Co-op registered in 1982. The nursery employs 38  
members of childcare staff. Of these, 34 hold appropriate early years qualifications 
at level 3 or above, including two members of staff with early years professional 
status and one member of staff with early years teacher status. The nursery opens 
from Monday to Friday, all year round. Sessions are from 8.30am until 5.30pm. The 
nursery provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Lynne Pope
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Inspection activities

n The inspector observed the quality of teaching during activities indoors and 
outdoors, and assessed the impact this has on children's learning.

n The inspector had a tour of the nursery and spoke with staff and children during 
the inspection. 

n The inspector completed a joint observation with the nursery manager. 
n The inspector held a meeting with the nursery manager. She looked at relevant 

documentation and evidence of the suitability of staff working in the nursery.
n The inspector spoke to a number of parents during the inspection and took 

account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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