
Inspection of Play Place Wayside 
Nursery
21 Wayside, Fieldway, New Addington, Croydon CR0 9DX

Inspection date: 11 December 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Met



What is it like to attend this early years setting?

The provision is good

Children show that they are happy at the nursery. They feel safe to explore and 
help themselves to a variety of resources, and seek help from staff when needed. 
Children say they like coming to their nursery where they make new friends. 
Parents like the nursery's genuine 'community feel' and they support they receive 
to provide children with different experiences. For example, the nursery embraces 
the celebration of all festivals. Christmas time is particularly fun, with parties, a 
special lunch and the arrival of Father Christmas; the children were in awe and did 
not recognise the kind parent in the red outfit. Children have positive attitudes and 
behave well, developing good early social skills. For example, they show good 
manners and table etiquette during mealtimes. The directors and staff are 
ambitious for the nursery and seek continuous improvement. Recent staff changes 
have resulted in an enthusiastic team who are keen to expand their knowledge and 
skills. Systems in place, such as new methods of assessing children's learning, are 
contributing to a reduction in staff workload and placing a renewed focus on the 
quality of teaching.

What does the early years setting do well and what does it 
need to do better?

n Children understand the daily routines such as morning 'sharing time'. Children 
enjoy welcoming everyone to the group. They sing songs and count using their 
fingers. Staff also teach children simple signing so that all children are included. 
These activities support children's communication and early mathematics skills 
and develop their ability to relate to others.

n There are many activities available for children to choose from and which 
develop a good range of skills across the curriculum. For example, older children 
help themselves to paper and scissors to practise cutting paper to wrap 
presents, while staff support younger children. Recently purchased good-quality 
resources, such as magnetic squares and wooden threading boards, hold 
children's attention and support their concentration and problem-solving skills.

n Staff carry out regular assessments of children's progress and quickly identify 
gaps in their learning. In the main, staff teach well, although not all staff have 
as much skill as others. During activities, for example when children use the 
soft-play area, staff tend to let them jump around without getting them to think 
about what they are doing. In some group activities, staff do not focus on 
children's individual next steps to raise their learning to a higher level.

n Parents praise staff for the work they do to support their children. Staff hold 
regular assessment meetings and parents welcome the new online system which 
provides them with photographs and comments on their child's progress. 
Furthermore, the recent introduction of the 'parent pack' encourages parents 
and children to continue learning at home.

n Staff say they are well supported in their work. They have regular supervision 
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and meetings with managers to evaluate their strengths and areas for 
development. Staff have good opportunities to take courses that improve their 
skills. For example, recent training in how to support children's literacy has 
helped staff understand the muscles children need to develop before they begin 
to write.

n Children know how to keep healthy. They have fun doing their daily exercises. 
They learn breathing techniques and how to coordinate their limbs, counting as 
they move. Children eat nourishing snacks and freshly cooked meals. Daily 
outdoor play, in all weathers, further engages children in physical activity. Staff 
are working towards improving the outside play experiences. However, some 
equipment is worn and the areas are uninviting and do not sustain children's 
imagination.

n Staff plan outings to give children new experiences. For instance, trips to 
woodland areas allow children to explore nature and listen to birds. Also, 
occasional local visits to elderly people enrich children's broader knowledge of 
their community.

Safeguarding

The arrangements for safeguarding are effective.

The overall leadership of safeguarding is comprehensive and responsive to the 
needs of the children in the nursery. There are well-organised systems and 
processes. Safety risk assessments ensure the security of the building and regular 
fire drills and 'lock-down' practises protect children. Staff are fully aware of their 
responsibilities to protect children's welfare, including recognising signs that 
children may be at risk of radicalisation. Furthermore, the manager works closely 
with the Croydon Safeguarding Board (CSBB) and other related safeguarding 
agencies to protect the children. As a result, there is a strong culture of 
safeguarding.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to adapt activities to children's different stages of development, 
particularly during group sessions

n review the quality of resources and the planning of outdoor activities to provide 
children with variety and challenge.
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Setting details
Unique reference number EY475324

Local authority Croydon

Inspection number 10104505

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children 1 to 4

Total number of places 30

Number of children on roll 35

Name of registered person Play Place Child Care Services Limited

Registered person unique 
reference number RP901701

Telephone number 01689 867366

Date of previous inspection 20 July 2015

Information about this early years setting

Play Place Wayside Nursery registered in 2014. It operates from New Addington, in 
the London Borough of Croydon. The nursery is open each weekday from 8am until 
6pm during term times. The nursery is in receipt of funding for the provision of free 
early education for children aged two, three and four years. There are six members 
of staff, five of whom hold relevant qualifications at level 3. 

Information about this inspection

Inspector
Gill Cubitt

Inspection activities

n The manager gave the inspector a tour of the premises and described how the 
resources and activities support children's learning.

n The inspector completed two joint observations of activities with the manager.
n The inspector sampled documentation, including staff suitability checks and 

children's records.
n The inspector held meetings with the director and the nursery manager to 

discuss their self-evaluation.
n The inspector spoke with children, staff and parents during the day and took 

account of their views.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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