
Inspection of Chatterbox Children's 
Academy
311 Sheffield Road, Birdwell, Barnsley, Yorkshire S70 5TU

Inspection date: 11 December 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

All children at the nursery are happy, content and feel secure. Staff are nurturing 
and very attentive to children's needs. Children enjoy their time at the setting. 
They enter a bright, welcoming environment where their artwork is attractively 
displayed. 

Children's behaviour is good. They are curious and eager to learn. Staff continually 
support children to understand the importance of taking turns and to share toys 
with their peers. They build children's self-esteem and confidence, and give lots of 
praise and encouragement. Children learn about other people's similarities and 
differences in the wider world. They enjoy taking part in litter picking, visits to the 
shops and supporting the local food bank. Older children delight in recalling a trip 
to the theatre next door to see the pantomime.

Managers and staff are well qualified and have high expectations for every child. 
They show a strong commitment to continually developing the nursery. The 
curriculum is ambitious and well planned. Staff use their monitoring of children's 
learning effectively to identify gaps. They seek additional help from other 
professionals for children when needed. Personalised learning plans help all 
children to make good progress, including those with special educational needs 
and/or disabilities.

What does the early years setting do well and what does it 
need to do better?

n Key persons know children well. Staff work with parents to help children settle 
quickly when they start in the setting. Children show they feel valued, listened to 
and have a sense of belonging. Staff use information from their detailed 
observations and assessments to provide a wide range of experiences that 
promote children's good development. The activities are enjoyable for children. 
For instance, staff working with the toddlers lead whole-group singing and 
activity sessions. Older children relish making dough. They show good dexterity 
as they roll the dough and use small tools with confidence. 

n Children develop good levels of confidence and independence. Older children 
care for their own personal needs. Toddlers can feed themselves and babies 
learn how to select their own toys with which to play. All children, including 
those in receipt of extra funding, are developing the skills and knowledge for 
when it is time for them to move on to school.

n The manager regularly observes staff practice and meets with them to discuss 
their professional development and personal effectiveness. This has a positive 
impact on the progress children make and helps staff to contribute to children's 
continuous improvement. 

n The manager has recently put different methods of recording children's 
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achievements in place in an effort to reduce the amount of paperwork staff are 
completing. Staff welcome this and state this has had a positive impact on their 
well-being.

n Children have good opportunities to be physically active. They particularly like 
the soft-play sessions where they learn to jump, slide and balance without 
bumping into each other. Children enjoy working as a team to tidy up after 
activities. They listen carefully to others and follow instructions well. Staff use 
mealtimes to encourage children to talk together and develop social skills. For 
example, children tell staff and each other how eating fresh fruit makes you 
grow big and strong.

n Parents are complimentary about the quality of the provision, commenting 
particularly on the friendliness of staff and the welcome that their children 
receive. Staff seek and act on the views of parents and use these to inform self-
evaluation, driving improvement and raising outcomes for children. However, 
they do not always fully inform parents of children's progress and encourage 
them to share children's achievements from home.

n Staff support children's language and communication skills well. They listen to 
children with genuine interest and ask questions that encourage children to use 
their thinking skills. However, group activities are not consistently managed 
effectively enough to fully engage all children. 

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff understand the potential signs of harm and neglect. They 
are secure in their knowledge of the process for referring their concerns to the 
appropriate agencies. The manager has robust recruitment procedures in place to 
help ensure the suitability of adults working with children. Staff are vigilant to the 
safety and well-being of children. They assess potential hazards and take effective 
steps to minimise them. Comprehensive safeguarding and complaints policies are in 
place and reviewed regularly. Staff are deployed well to ensure sleeping children 
are monitored. They receive regular training and keep up to date with policy 
changes. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen the link between home and the nursery further to help provide 
children with even better consistency in their care and learning experiences 

n review group activities so that all children can fully participate. 
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Setting details
Unique reference number 2511280

Local authority Barnsley

Inspection number 10131452

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 62

Number of children on roll 72

Name of registered person Chatterbox Children's Academy Ltd

Registered person unique 
reference number 2511279

Telephone number 01226 744442

Date of previous inspection Not applicable

Information about this early years setting

Chatterbox Children's Academy re-registered in 2018. The nursery employs 17 
members of childcare staff; most hold an appropriate early years qualification at 
level 3 or above. The nursery opens from Monday to Friday all year round. Sessions 
are from 8am until 6pm. The nursery provides funded early education for two-, 
three- and four-year-old children.

Information about this inspection

Inspector
Ruth Moore
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Inspection activities

n The inspector and manager completed a learning walk across all areas of the 
setting to understand how the early years provision and the curriculum are 
organised.

n The inspector held a meeting with the nursery manager and looked at a sample 
of the setting's documents. This included evidence of staff suitability and 
training.

n The inspector spoke with staff and children during the inspection.
n The inspector completed a joint observation with the nursery manager. 
n The inspector spoke to a number of parents during the inspection and took 

account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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