
Inspection of Rainbow Nursery School 
- The Pavilion
The Pavilion, East Sheen, LONDON SW14 8BJ

Inspection date: 9 December 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children are cared for in a welcoming environment where they develop close bonds 
with their key person. For example, they eagerly approach them to share their 
creations or ask for help. Children follow the nursery rules and respond well when 
staff politely ask them to 'wait your turn'. They are caring and respectful towards 
staff and their friends, and pay compliments such as 'you are a beautiful princess' 
as they dress up. They recognise how to keep themselves safe and know it is 
important to walk carefully indoors.

Children play with toys that interest them because staff know them well and extend 
their learning 'in the moment'. This supports them to make good progress. Children 
enjoy exploring indoors and outside. They delight as they run into the tepee to 
seek shelter from the wind. They are creative and make colourful Christmas trees 
from pine cones they collect.

Children show a great interest in singing and it is even more enjoyable when they 
play instruments and do actions to familiar songs. They are excited when they 
know they must not say the words and hum along. Children learn new words, such 
as 'cocoon', and use their imaginations to pretend to go to the moon on their 
rockets while vividly describing their ideas. 

What does the early years setting do well and what does it 
need to do better?

n The provider and her team regularly evaluate the quality of the provision. For 
example, they have recently introduced forest-school sessions to provide 
opportunities for children to learn about nature and deepen their understanding 
of the world around them.

n Staff feel well supported. They appreciate that the management team is 
planning to introduce a new online system to record observations to support 
their varied learning styles. They say they benefit from weekly team meetings to 
discuss their practice and any areas for development. However, staff do not 
consistently benefit from training to build on their existing knowledge of how 
children learn. For example, staff do not use every opportunity to extend and 
challenge children's learning even further. 

n Children are very independent and confidently develop self-help skills. Staff 
encourage them to pour their own drinks and fetch their own coats and shoes 
before they go outside. However, the layout of the room sometimes causes 
other children to be disturbed. For example, resources are laid out very close to 
the coat pegs which means children's play is, at times, interrupted.

n Staff work closely with parents to promote children's emerging literacy. For 
example, children are eager to borrow their favourite stories, from the nursery 
lending library, to read with their parents at home. Staff also provide plenty of 
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opportunities for children to read books and listen to stories throughout the 
session.

n Children confidently develop their mathematical understanding. They weigh 
pasta and staff skilfully introduce terms such as 'heavier' and 'lighter'. Children 
competently count the eggs in the role-play area. 

n Partnerships with parents are a real strength. Parents are extremely happy with 
the service provided and refer to the setting as an 'extension of home'. They feel 
included in their child's learning and development, and report that they are 
regularly updated through weekly newsletters and conversations with their key 
person. 

n Staff teach children to take care of living things and develop empathy. They 
spend time giving cuddles to the setting's rabbit, 'Gruffalo'. Children are gentle 
and staff remind them to use kind hands and quiet voices.

n Children with specific needs are supported well. Additional funding is used 
effectively to meet their unique requirements and enables them to have new 
experiences, such as the forest school. The setting has recently become a 
member of a local network to enhance the provision for children with special 
educational needs and/or disabilities. 

n Staff collect valuable information from parents about children before they start. 
This helps them to establish starting points. They regularly review children's 
development so that any gaps in learning are quickly addressed. 

Safeguarding

The arrangements for safeguarding are effective.

The provider has robust recruitment and induction procedures in place to ensure 
that staff are suitable to care for children. She regularly checks their ongoing 
suitability. Staff understand their responsibility to keep children safe. They know 
the procedures to follow should they have a concern for the welfare of a child. 
Staff have completed further training to help them to understand the signs where a 
child may be at risk from the influences and manipulation of adults who incite 
hatred or terror towards others.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n build on the programme of continuous professional development for staff to 
consistently build on the quality of teaching over time

n review the organisation of the indoor learning environment to enable children to 
access their resources and continue their play without interruption. 
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Setting details
Unique reference number EY545819

Local authority Richmond Upon Thames 

Inspection number 10103269

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children 2 to 4

Total number of places 18

Number of children on roll 22

Name of registered person Rainbow Nursery Schools Ltd

Registered person unique 
reference number RP545816

Telephone number 07774725472

Date of previous inspection Not applicable

Information about this early years setting

Rainbow Nursery School - The Pavilion registered in 2017, and operates from a 
sports ground in the London Borough of Richmond upon Thames. It is open on 
Monday to Friday from 9am to 3.45pm, during term time only. The nursery 
employs five members of childcare staff. Of whom, three hold appropriate early 
years qualifications at level 3, one at level 6 and one unqualified. The nursery 
provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Louise Drewett

Inspection activities

n The inspector took a learning walk with the manager and observed the quality of 
teaching during activities, indoors and outdoors, and assessed the impact this 
has on children's learning.

n The inspector completed a joint observation of an activity with the manager.
n The inspector sampled documentation, including staff suitability checks and 

children's records. 
n The inspector spoke with parents, staff and children during the inspection and 

took into account their views. 
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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