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The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children at this club build warm relationships with their friends and with staff. New 
children form friendships and quickly settle into club routines. Children are safely 
collected from their classrooms by staff. At times, the school's busy corridors are 
difficult for the youngest children to navigate as they make their way to the club's 
hall. Children benefit from consistently positive interactions during their time at the 
club. They are eager to take part in outdoor games after the school day. Children 
of all ages, including those who attend a nearby school, play together well. They 
role play with their friends and enjoy the creative activities that are on offer daily. 
They enjoy listening to stories that their friends read to them. Older children hold 
the hands of their younger friends. They walk around the hall and decide what to 
do together. Children behave well. They are encouraged to share ideas and make 
suggestions about activities. Staff support children to read the information board to 
find out what activities are on offer today or the tea time menu. Children show 
independence with their personal care and at tea time. They  demonstrate that 
they have a good time at the club.

What does the early years setting do well and what does it 
need to do better?

n Staff involve children in decisions about weekly activities. This helps them to 
build on what children learn at school in fun ways. For example, children use 
literacy and mathematics as they play. They write numbers on small pieces of 
paper to create pretend money. They pull this money from handbags and 
confidently offer '20 pounds'. 

n Children have very good opportunities to develop friendships and build positive 
social skills. This is demonstrated as they seek out staff to show off their 
creations and interact with unfamiliar adults. Staff are effective key persons. 
They offer children reassurance, encouragement and support. Children's 
emotional well-being is well supported.

n Staff give children opportunities to build their independence, for example when 
they put on coats to play outdoors or carry full plates to tables at tea time. 
Children show that they know what is expected of them. For example, they ask 
permission to leave the hall in order to use the nearby toilets.

n Staff help children to understand what to do during busy collection times, such 
as standing against the wall as they wait for their friends to leave classrooms. 
Staff intervene appropriately to keep children safe as they walk through the 
school. For instance, they ask school children to wait until those on their way to 
the club have passed through corridors.

n Staff communicate effectively with parents and school staff. They gather 
important information about children's individual needs. This helps them to 
recognise potential risks to children's health or emotional well-being. 
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n Accidents are dealt with well. First aiders respond promptly when necessary, and 
information is shared with parents on collection.  

n Managers implement security and safety protocols effectively. They deploy staff 
so that children are supervised at all times and remind parents to sign the 
register when they collect their child. Very occasionally, school staff enter the 
hall where children play. Staff are vigilant and this does not disrupt activities. 
Staff understand the procedures to follow if someone they have not met before 
arrives to collect a child.

n Staff receive good support from the start. They complete induction and 
mandatory training to improve their personal effectiveness. Generally, the club's 
managers are clear about their roles and responsibilities. Although they have 
both completed safeguarding training for designated persons, they alert senior 
managers if concerned about a child's welfare. This is done promptly to ensure 
appropriate action is taken. 

n Children enjoy playing active games with staff outdoors. Staff motivate children 
to join in and exercise in fresh air and engage them well. Children persist at 
more challenging activities, such as skipping. They demonstrate good 
coordination and control as they move their bodies. 

n Parents express high levels of satisfaction with the club. They say that their 
children settle well and enjoy the activities on offer. Parents appreciate the care 
shown to children by the club's stable staff team. 

Safeguarding

The arrangements for safeguarding are effective.

Managers implement procedures effectively to help keep children safe and secure. 
Staff are clear about the potential risks posed to children, including from exposure 
to extreme views or the use of technology. Managers in the club refer concerns to 
senior leaders, and understand when and how to take action if worried about a 
child's welfare, or the behaviour of a colleague. They receive effective safeguarding 
support and advice. Managers liaise well with school staff to help ensure children's 
health and welfare needs are met. They maintain accurate records for school 
collection, and children's arrival and departure. Staff deal with accidents effectively 
and correctly follow procedures for administration of medication. There are 
arrangements to check the ongoing suitability of staff.
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Setting details
Unique reference number EY548171

Local authority Greenwich

Inspection number 10130695

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children 3 to 11

Total number of places 56

Number of children on roll 84

Name of registered person Alpha Chains Ltd

Registered person unique 
reference number RP901203

Telephone number 07508 273 590

Date of previous inspection Not applicable

Information about this early years setting

Alpha Breakfast / Afterschool Club@ Eltham Cofe School registered in 2017 and is 
one of several privately run clubs. The club operates a service for children who 
attend Eltham Church of England School and St Mary's School. The breakfast club 
is open from 7.30am to 8.45am and the after-school club is open from 3.30pm to 
6.30pm. The provider also runs a holiday club. Four staff, including two managers, 
work with the children. Both managers hold relevant qualifications at level 3.

Information about this inspection

Inspector
Kareen Jacobs
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Inspection activities

n The inspector looked at the areas of the school that children use, indoors and 
outdoors.

n Documentation was reviewed, including children's attendance records, evidence 
of staff suitability and professional development, and policies.

n The inspector spoke with children, staff and parents as part of the inspection.
n A meeting was held with the provider and a senior leader.
n The inspector observed the activities provided and the interactions between staff 

and children, and assessed the impact of these on children's enjoyment and 
levels of engagement.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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