
Inspection of Gwendolen House 
Nursery School
37 & 39, Gwendolen Avenue, Putney, London SW15 6EP

Inspection date: 4 December 2019

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

The manager and staff create an exceptionally warm and welcoming environment 
where children clearly feel part of a family. The staff are dedicated and highly 
qualified. They know the children well and build strong relationships with the 
children and their parents. Staff go above and beyond to ensure children's 
individual needs are met.

Children are confident and self-assured, and they continually interact with each 
other and staff. Children are listened to, and staff respond to their questions with 
enthusiasm and interest. Staff provide an exciting and stimulating learning 
environment that enables children to think critically and solve problems that come 
their way. This motivates children to learn new skills rapidly.

Babies are nurtured by highly responsive staff, which helps them to feel safe and 
secure. They smile and babble, and quickly develop the confidence to explore their 
surroundings. Children are happy and confident and, as a result, their behaviour is 
exemplary. They engage positively with the resources and activities, and are 
curious and eager to learn. Staff are enthusiastic and committed to doing their 
best. They are skilful at extending and consolidating children's learning. Children 
make very strong progress from their starting points. They are very well prepared 
for their next stage in learning, such as their transition to school. 

What does the early years setting do well and what does it 
need to do better?

n The manager and staff set extremely high standards for delivering excellence. 
They demonstrate sheer determination to provide outstanding care for all 
children. They work closely as a team and have maintained the highest standard 
of teaching to continue their outstanding practice.

n The nursery has a warm and caring ethos. Children are placed securely at the 
heart of staff practice. As such, staff are extremely responsive to children's 
needs. Children have exceptionally secure and trusting relationships with kind 
and caring staff, and they soon develop a strong sense of belonging.

n Staff have an excellent knowledge of the curriculum, and teaching is of high 
quality and inspiring. They make regular assessments of what children know and 
can do, and plan activities that will engage and motivate them to become 
resilient learners. Staff maintain a strong and consistent focus on building all 
aspects of children's learning, underpinned by strong personal, social and 
emotional development. Children make excellent progress, including children 
with special educational needs and/or disabilities.

n Staff take every opportunity to develop children's language through a variety of 
activities and experiences. For example, they teach children the language of 
feelings, and help them to talk about their own feelings and those of others. 
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n Staff provide clear and age-appropriate boundaries. They are positive role 
models and have consistently high expectations of children's behaviour. Children 
display high levels of respect for staff and each other, and demonstrate a clear 
understanding of the nursery's rules.

n Children thoroughly enjoy music sessions and develop an understanding of 
music and rhythmic patterns. For example, staff play the guitar, and children 
eagerly sing along and use instruments to create their own music.

n Children become confident and independent learners from a young age, and 
have the freedom to make their own choices. Staff designate children to be 
'classroom helpers', and children are confident to set the table for lunch and 
help their friends.

n There is a strong focus on play and learning in the stimulating outdoor area. 
Children ride bicycles, climb, and build using large blocks. They spend time in 
the secret garden where they care for the chickens, rabbits, bees and Joey the 
tortoise. Regular listening walks develop children's awareness of sounds in the 
environment.

n Excellent standards in individual care routines provide children with high-quality 
opportunities to attend to their health and well-being. Staff follow the routines 
that babies have at home to help them settle quickly into their new 
environment. Children and babies sleep peacefully in comfortable surroundings. 
Children enjoy healthy snacks and meals. The on-site chef carefully adapts 
nutritiously balanced menus to meet a wide range of dietary requirements.

n Partnerships with parents and other professionals are highly effective. Parents 
are consistently kept up to date via the online app and regular daily feedback 
from their key person about the progress that their children make and the 
activities they enjoy. Parents are fully involved in the nursery and comment that 
staff are extremely 'friendly' and 'approachable'.

Safeguarding

The arrangements for safeguarding are effective.

Staff have an excellent knowledge of safeguarding procedures. They carry out 
safety checks on all areas of the nursery to ensure children are safe and secure in 
their environment. Staff are highly vigilant and observant, and are proactive in 
taking action to keep children from harm. They can identify different indicators of 
possible abuse and know exactly what procedures to follow should they have any 
concerns about a child's welfare. The manager is extremely well organised, and she 
has a secure entry system in place. Robust recruitment and induction procedures 
ensure staff are suitable for their roles and understand their responsibilities.

Inspection report: Gwendolen House Nursery School
4 December 2019 3



Setting details
Unique reference number EY272177

Local authority Wandsworth

Inspection number 10128411

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 101

Number of children on roll 101

Name of registered person Gwendolen House Nursery School Limited

Registered person unique 
reference number RP907033

Telephone number 0208 7041107

Date of previous inspection 24 April 2015

Information about this early years setting

Gwendolen House Nursery School registered in 2004. The nursery is situated in 
Putney, in the London Borough of Wandsworth. It opens Monday to Friday from 
7.30am to 7pm, for 51 weeks of the year.

Information about this inspection

Inspector
Frances Oliver

Inspection activities

n The manager and the inspector carried out a learning walk of the nursery to 
understand how the early years provision and the curriculum are organised.

n The inspector completed a joint observation with the manager. 
n Relevant documentation was viewed by the inspector, and discussions were held 

with the manager and staff regarding children's progress.
n The inspector spoke to parents and took account of their views.
n The inspector observed the quality of teaching during activities, indoors and 

outdoors, and assessed the impact this has on children's learning.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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