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What is it like to attend this early years setting?

This provision meets requirements

Children are happy, settle quickly and show that they feel safe and secure. They 
are encouraged to share their ideas and plan alongside staff during 'club council' 
meetings. Staff provide a range of activities that are based on children's interests 
and ideas. For example, staff provide a variety of craft resources to enable children 
to make Christmas cards and decorations. 

Children of all ages play well together. Older children help their younger friends to 
make the most of the activities provided. Together, they take turns and share 
resources as they play games. Children develop close bonds with staff and strong 
relationships with their friends. They confidently share their views with visitors. 
Younger children state that they enjoy drawing and building things using 
construction resources.

Staff play alongside children and encourage them to participate in new activities. 
For example, staff patiently model and explain how to hold a snooker cue as 
children attempt to pot snooker balls. Staff encourage children to explain their 
thinking and to solve their own problems as they play. For example, they ask 
children to think about the consequences of putting glue on the inside of their 
Christmas card. Younger children enjoy sharing books and stories. They snuggle 
into the cushions and turn the pages of books. Staff generate children's enthusiasm 
for reading well. They read with children, describing pictures and asking them to 
guess what will happen next in the story. Young children enjoy looking at the 
pictures in their favourite books and re-telling the story themselves. 

What does the early years setting do well and what does it 
need to do better?

n The manager considers the views of staff, children and parents when evaluating 
the quality of the club and making further improvements. For example, parents 
are complimentary in their evaluation of the recently developed activities 
provided by the club. They speak highly of the care their child receives and are 
appreciative of the caring staff. 

n Staff feel well supported by the manager. They have regular opportunities to 
meet with a member of the management team to discuss their role. The 
manager ensures that all staff attend important mandatory training. However, 
recent opportunities for staff to develop their knowledge and enhance their 
professional skills further have been less frequent. 

n Staff are effective role models who manage children's behaviour consistently. 
They talk to children when some behaviours are not acceptable and support 
them to understand why. Staff gently remind children of the rules that they 
helped to develop for the club. They support children effectively to regulate their 
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own behaviour and to develop their friendships. 
n Staff provide a range of healthy meals and snacks. They carefully take into 

consideration the individual dietary needs of children who attend the club. 
Children independently access fresh drinks from the drinks dispenser whenever 
they choose. Staff encourage children to serve themselves and take 
responsibility for their own cutlery. 

n Staff collect children from the schools they attend. However, communication 
with the local primary schools attended by children focuses predominantly on 
the care needs of children. Information about what children are learning in 
school is not yet shared to help to promote consistency in children's experiences.

n Since the previous inspection, the manager and staff have worked very hard to 
improve the quality of the provision. Staff gather information from parents about 
their children. They inform them about the activities their children undertake at 
the club.

n All staff working at the club hold a paediatric first-aid qualification. This helps to 
ensure that children are protected in the event of an accident while at the club 
and also while on their journey from school to the club.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good understanding of safeguarding and child protection procedures. 
They can identify issues which would give them cause for concern about a child's 
welfare and know how to report any concerns to the relevant authorities. 
Furthermore, all staff understand the action to take should they have any concerns 
about a member of staff. Effective recruitment and vetting arrangements mean 
that the suitability of all staff is assured. Detailed risk assessment checks are 
undertaken of both the club environments and the journeys that staff and children 
undertake between the club and local schools. This helps to ensure that children 
remain safe and supervised at all times. 
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Setting details
Unique reference number 2502929

Local authority Wigan

Inspection number 10112666

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children 4 to 11

Total number of places 31

Number of children on roll 60

Name of registered person Zaks Childcare Services Ltd

Registered person unique 
reference number 2502927

Telephone number 01204416990

Date of previous inspection 3 June 2019

Information about this early years setting

Zaks Childcare Services @ Chowbent registered in 2018. The setting employs three 
regular members of childcare staff. Of these, two hold appropriate childcare 
qualifications at level 2 and above. The setting opens from 7.30am to 9am and 
3pm to 6pm, Monday to Friday, during term time. Holiday care is provided each 
weekday, from 7.30am to 6pm.

Information about this inspection

Inspector
Denise Farrington
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Inspection activities

n The inspector observed activities and the care of children in the playroom. 
n The manager and the inspector viewed all areas of the club and discussed how 

the club's activities are organised.
n Time was spent speaking with children during the inspection to take their views 

into account. 
n The inspector spoke with the manager and staff at appropriate times during the 

inspection. She looked at relevant documentation, such as the evidence of the 
suitability of staff working at the club. 

n The inspector spoke to parents and carers and considered their views on the 
quality of the provision. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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