
Inspection of Jack and Jill Pre-School 
Ltd
60 Falcondale Road, BRISTOL BS9 3JY

Inspection date: 28 November 2019

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Managers have a very strong ambition to ensure all children meet their full 
potential. They work closely with parents to meet children's needs and support 
them to make excellent progress in their learning and development. There is a 
strong link between home and nursery so that children feel happy and settled. For 
example, the baby room displays pictures of children's families to give it a homely 
feel. Children build strong friendships from a very young age and play kindly 
alongside each other. They quickly learn how to keep themselves and their friends 
safe, following clear explanations from staff. 

Children behave exceptionally well. They show great respect for their friends. Staff 
work hard to ensure that children develop positive attitudes to learning. For 
example, if a child says they cannot do something, a member of staff will remind 
them that they cannot do it 'yet', to teach children to persevere. Staff help children 
to become motivated learners. Children are prepared extremely well for their next 
stage of learning. For example, those in the baby room start to do group activities 
which require sitting for a short period of time. This is to prepare them for their 
move to the toddler room where they have daily circle time. Pre-school children 
learn skills such as self-care, holding a pencil, early phonics and writing their 
names. 

What does the early years setting do well and what does it 
need to do better?

n Staff know the children extraordinarily well and use the individual interests of 
each child as the basis to support their learning and development. They have 
tailored systems in place to obtain up-to-date information from parents about 
children's new interests. This information is used to offer resources that highly 
motivate children to engage in meaningful play. All children make the best 
possible progress in their learning.

n The manager has an accurate view of what works well and areas for 
development. For example, following evaluation of the daily routines in pre-
school, many activities, such as mindfulness and handwashing before lunch, are 
carried out in smaller groups. Lunchtime is exceptionally well organised and an 
enjoyable social experience for children. 

n Members of the management team have robust systems in place to identify any 
gaps in learning and are quick to intervene. For example, they identified that 
some two-year-old children were not making the desired progress in speech and 
language. As a result, they created an effective small-group activity called 
'talking tunes', which encouraged children to use a variety words through 
singing, and rapidly progressed their learning.

n Parents are extremely complimentary about the setting. They comment 
positively on the excellent communication that they have from the nursery and 
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the special relationships they have with their children's key persons. Managers 
engage parents effectively in their children's care and education. For example, 
they share 'achieving positive behaviour' training with parents. This contributes 
to the excellent behaviour that children demonstrate as they benefit from 
consistency in approach.

n Children with special educational needs and/or disabilities and disadvantaged 
children make exceptional progress in their learning. The management team 
takes swift steps to access and use all available funding effectively. For example, 
children with limited outdoor experiences benefit from regular forest school 
sessions to rapidly progress their physical development and understanding of the 
world. 

n Members of the management team have an incredibly strong focus on 
professional development. They ensure bespoke training is used effectively to 
benefit all staff and children by sharing learning and introducing new activities. 
For example, to support children with their small-muscle skills, a member of staff 
attended a 'funky fingers' training course. Since completing the training, they 
have set up a 'funky fingers' area where children are set challenges to progress 
their small-muscle skills, such as threading and pegging. This has helped 
children to make excellent progress in their physical development.

n Managers have a strong focus on mindfulness for staff and children. The 
mindfulness ethos supports everyone's well-being. For example, staff are given 
incentives for getting fresh air on their breaks, and children have mindfulness 
sessions to help settle down after active outdoor play, so that they are calm and 
prepared well for the next activity.

n Children in the pre-school are learning to resolve conflict without an adult. For 
example, children who disagree on how to join two parts of a toy together, try 
out different ways of joining the toys and reach an agreement, without adult 
intervention. 

Safeguarding

The arrangements for safeguarding are effective.

Members of the management team have excellent systems in place to ensure all 
children are safeguarded. They are fastidious in gathering all necessary information 
about children who may be involved with other agencies, so they can make an 
accurate assessment of the child's home life. When they have concerns about a 
child's welfare, they closely monitor the child, keep meticulous records and stay in 
close contact with parents. Staff have an excellent understanding of safeguarding 
issues and the procedures to follow if they have concerns about a child. They 
benefit from regular refresher training during staff meetings to ensure their 
knowledge remains up to date.
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Setting details
Unique reference number EY390599

Local authority Bristol City of

Inspection number 10126023

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children 0 to 5

Total number of places 48

Number of children on roll 88

Name of registered person Jack and Jill Pre-School Ltd

Registered person unique 
reference number RP528380

Telephone number 0117 962 2888

Date of previous inspection 7 August 2015

Information about this early years setting

Jack and Jill Pre-School Ltd originally opened in 1982 and re-registered in 2009 
because of the move to new, purpose-built premises in Westbury-on-Trym, Bristol. 
Opening times are Monday to Friday from 8am to 5.45pm. The pre-school opens all 
year round, except for one week during Christmas and the third week in August. It 
employs 25 staff who work with children, 22 of whom are qualified between level 2 
and qualified teacher status. The pre-school provides funded early education for 
children aged two, three and four years.

Information about this inspection

Inspector
Champa Miah
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Inspection activities

n The inspector, the room leaders and the manager completed a learning walk 
across all areas of the setting to understand how the early years provision and 
the curriculum are organised.

n The inspector spoke to staff and children at appropriate times during the 
inspection.

n The inspector took account of the views of parents.
n The inspector observed the quality of teaching and assessed the impact this has 

on children's learning.
n The inspector completed a joint evaluation of an activity with the manager.
n The inspector sampled documentation, such as paediatric first-aid and training 

certificates and children's assessment records.
n The inspector met with the management team and discussed how the nursery is 

led and managed.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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