
Inspection of Micklands Pre-School
c/o Micklands Cp School, Micklands Road, Caversham, READING RG4 6LU

Inspection date: 3 December 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

The committed and enthusiastic manager and staff provide a welcoming and 
nurturing environment. Children feel safe, secure and have a positive attitude to 
learning. Staff act as good role models. They provide guidance and strategies to 
promote children's positive behaviour. Children behave very well and show high 
levels of respect for the staff, the environment and their peers. They are self-
assured, develop good social skills and show high levels of emotional well-being.

Managers and staff have high expectations. They have a desire to provide all 
children, including those with special educational needs and/or disabilities (SEND) 
and those learning English as an additional language, with a high-quality provision. 
Regular assessments enable them to identify individual children's learning needs 
and recognise any emerging gaps in their progress. This allows them to provide 
targeted support to help children to progress.

Staff provide a good range of activities that promote children's enjoyment and 
learning effectively. Children respond positively to staff interactions and are eager 
to explore, investigate and find things out. However, staff do not fully support 
children to develop resilience and confidence in their own abilities. They sometimes 
intervene too quickly, and do not allow children time to think and find solutions 
independently.

What does the early years setting do well and what does it 
need to do better?

n The well-established key person system promotes children's emotional well-
being and helps them to form secure attachments. Staff complete home visits 
prior to children starting. This enables them to meet with parents to find out 
about children's unique characteristics and what they enjoy.

n The manager and staff are committed to their roles and responsibilities. They 
have high expectations for every child and have developed a curriculum based 
on children's interests and what they need to learn next. They complete regular 
observations of children and use their spontaneous interests to promote their 
learning further. For instance, they use children's interest in ice to encourage 
them to explore how this feels and how ice is formed. Children identify that ice 
feels cold and is produced when water freezes.

n Partnerships with parents are strong. The manager and staff offer a good range 
of initiatives to engage, support and build on parents' interest in their children's 
development. They regularly discuss children's progress with them and provide 
resources, including books, to encourage parents to support children's learning 
at home.

n Children are keen to engage with staff and take part in activities. This is 
illustrated when they become engrossed in role play and act out familiar 
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experiences, including preparing meals. They use natural resources, including 
flowers and leaves to extend their play. Staff support children's language 
development by asking them to identify the different smells.

n Children enjoy the time they spend outdoors. Staff encourage them to take 
appropriate risks and challenges to support their physical and emotional health. 
For instance, children show pride in their achievements as they balance on tyres, 
beams and wobbly logs. 

n Children have access to a good variety of books and easily accessible writing 
resources. They listen with interest to stories and confidently predict what will 
happen next. During their play, they act out familiar stories, such as being the 
big bad wolf and building houses for the pigs.

n Children use mathematics during their everyday play and demonstrate a good 
understanding of the resources they need to explore measurement. For 
example, in the garden, they use an extendable tape measure to measure 
different items.

n The ambitious manager makes good use of appraisals to provide staff with 
regular feedback on their performance. However, the arrangements for ongoing 
supervision of staff are not strong enough to clearly identify how individual staff 
can raise the quality of their practice to the highest level. For instance, staff do 
not always allow children time to think and respond to questions, and 
occasionally miss opportunities to encourage them to solve problems 
independently.

n Staff give clear and consistent messages to children that support healthy choices 
around food and exercise. However, they do not consistently implement 
procedures effectively around personal hygiene, particularly teaching children 
the importance of washing their hands before mealtimes.

Safeguarding

The arrangements for safeguarding are effective.

Leaders ensure that staff keep their safeguarding knowledge up to date. Staff are 
aware of their roles and responsibilities in keeping children safe. They complete 
regular training, as well as discussions during staff meetings, to help them to 
recognise the signs that might indicate a child is at risk of harm. Robust 
recruitment procedures ensure that adults working with children are suitable. The 
premises are safe and secure, and children are continuously supervised to keep 
them safe in the environment.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n continue to build on children's confidence in their own abilities, to help them to 
develop resilience and find solutions to problems independently
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n refine staff supervision and monitoring to identify precisely any individual 
development needs, to help each member of staff raise their quality of teaching 
to the highest level

n make the best of opportunities that arise to teach children about the importance 
of following good hygiene practices, as part of leading a healthy lifestyle. 
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Setting details
Unique reference number EY349432

Local authority Reading

Inspection number 10108647

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children 2 to 4

Total number of places 26

Number of children on roll 40

Name of registered person Micklands Pre-School

Registered person unique 
reference number RP909004

Telephone number 01189 471 976

Date of previous inspection 5 May 2015

Information about this early years setting

Micklands Pre-School registered in 2007 and is located in Caversham, Reading. The 
pre-school employs 13 members of childcare staff, nine of whom hold childcare 
qualifications at level 3 or above. An additional member of staff is employed for 
administration. The pre-school is open from Monday to Friday during term time 
only. Sessions are from 8.45am to 3.15pm. Lunch club is available each day. The 
pre-school provides funded early education for two-, three- and four-year-old 
children. 

Information about this inspection

Inspector
Ingrid Howell
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Inspection activities

n The inspector and the manager completed a learning walk across all areas of the 
pre-school to understand how the early years provision and the curriculum are 
organised.

n A joint observation of an activity was completed with the manager.
n During the inspection, the inspector asked staff questions to establish their 

understanding of how to safeguard children, and how they assess and plan for 
children's learning.

n The inspector observed the interactions between staff and the children and 
considered the impact on their learning.  

n Documents were sampled by the inspector, including staff qualifications and 
evidence of paediatric first-aid training. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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