
Inspection of Happy Days Day Nursery 
Poole
Happy Days Day Nursery, Creekmoor, Poole, Dorset BH17 7FF

Inspection date: 3 December 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Staff provide exciting environments for children to explore and play. They set up 
the rooms well to provide attractive places to play, dependant on children's needs 
and interests. Activities and resources are accessible and encourage children to 
explore. The youngest children independently and confidently move about, 
exploring new experiences, such as 'snow', squishing it between their fingers and 
letting it fall from their hands. They use the slide with increasing confidence and 
relish the praise they receive for their achievements. Older children become 
thoroughly engrossed in their imaginary play, as they take on different roles in the 
'hospital'. In the wild garden, they investigate bugs and worms, making 'nests' for 
them, and create a mini obstacle course to test their balance under the safe 
supervision of staff. 

Throughout the nursery, children gain strong personal, social and emotional skills. 
They are confident, emotionally secure, and develop positive relationships with 
others. Older children are very kind, caring and cooperative. They play 
considerately with others, sharing their ideas and following each other's lead. They 
share, take turns and are helpful during the daily routines. Staff give the children 
lots of praise for their help. 

What does the early years setting do well and what does it 
need to do better?

n Management uses self-evaluation very effectively to bring about positive 
changes. They have focused well to improve children's safety and learning 
experiences since the last inspection. This has resulted in extensive training on 
safeguarding particularly, but also on developing the quality of teaching, so that 
activities are more engaging and stimulating.

n Staff's respectful attitude, communication and engagement with each other 
provides children with a positive outlook and role model for how to behave and 
interact with others. Children learn good manners and show kindness, for 
example inviting the inspector to join them for lunch. 

n Staff focus well on the younger children's emotional and social development to 
ensure children have the confidence to enjoy learning and make good progress 
with their communication and physical development. Staff help them to feel 
emotionally secure and know the children really well, even those who have 
recently started at the nursery. They know when they are tired, hungry, or just 
need a cuddle, and respond to their needs well.

n Parents speak positively about the caring staff and happy environment. Staff 
inform parents about their children's learning and progress during the regular 
parent evenings. However, the sharing of this information on a more regular 
basis is not successful, so that parents are clear about their children's ongoing 
next steps and how they can continue the learning at home.
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n There are good outdoor learning opportunities for children, including the wild 
garden, where older children explore nature and learn to take some safe risks in 
their play. For example, they consider safety aspects when placing planks of 
wood across tyres for walking on. The younger children thoroughly enjoy kicking 
and throwing autumn leaves, finding out how they feel and sound. They enjoy 
using ride-on toys and practise using chalk to make marks.

n There are good opportunities for children throughout the nursery to lead and 
direct their own play, but at times, staff do not extend learning further, so that 
children receive more challenge, sustaining their concentration and engagement 
for longer periods and exploring on a deeper level.

n Staff support the younger children well to ensure they are capable of doing 
things for themselves, in line with their age and stage of development, so they 
are ready and able to manage the move on to the next room and stage in their 
learning.

n Effective management provides good support to staff to develop their skills, 
confidence and quality of teaching. Staff morale is good, and they speak 
positively about the levels of support and encouragement to attend training to 
bring new ideas, such as introducing music in different ways for children.

n Although staff provide some targeted adult-led activities, older children do not 
always get the input they need to develop their language at other times during 
the day.

Safeguarding

The arrangements for safeguarding are effective.

Management has taken effective steps to improve the procedures that they and 
staff follow when they become aware of a child protection concern or a pre-existing 
injury. They work closely with parents and other professionals to ensure children 
and families receive the support they need to thrive. Staff are very clear on their 
responsibility to protect children from harm. They are alert to potential signs of 
abuse or neglect and understand the need to record any details accurately. Staff 
provide a safe environment for children to explore independently, helping them to 
make their own assessments of risk as they play.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n extend teaching to demonstrate and facilitate more learning and challenge to 
the children during their own play 

n ensure the older children receive the support and input they need throughout 
the sessions, to improve on their speech and language during their play and 
daily routines  

n improve communication with parents to help them better understand their 
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children's next steps and how they can continue the learning at home. 
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Setting details
Unique reference number EY548142

Local authority Bournemouth, Christchurch & Poole

Inspection number 10118211

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 81

Number of children on roll 125

Name of registered person Happy Days Day Nurseries Limited

Registered person unique 
reference number RP900845

Telephone number 01872 511180

Date of previous inspection 15 July 2019

Information about this early years setting

Happy Days Day Nursery Poole registered in 2017 and is one of 21 nurseries run by 
Happy Days Limited. It operates from a purpose-built unit in Creekmoor, Poole, 
Dorset. The nursery is open each weekday from 7am to 7pm for 51 weeks of the 
year. It receives early education funding for children aged two, three and four 
years. The provider employs 232 childcare staff. Of these, 15 staff hold a level 3 
childcare qualification, one has early years professional status and five have a level 
2 early years qualification. The nursery receives support from a company 
operational manager and a lead practitioner in care and education.

Information about this inspection

Inspectors
Janet Armstrong
Anne Mitchell
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Inspection activities

n The deputy and one of the inspectors participated in a learning walk across the 
nursery to talk about their aims of the curriculum. 

n The inspectors observed the quality of teaching and learning across the nursery 
environments. 

n One of the inspectors spoke with parents to gain their views and experiences. 
n The inspectors held a meeting with the leadership and management team. 
n One of the inspectors carried out a joint observation with the manager and 

discussed the quality of teaching and learning. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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